3akon P® ot 7 ¢pepais 1992 r. N 2300-1 "O 3amure npaB norpedureneii"
C u3MCHEHHUSIMH 1 JOIIOJTHCHHUAMMU OT:

2 urons 1993 1., 9 saBaps 1996 1., 17 nexadps 1999 r., 30 nexabps 2001 1., 22 aBrycra, 2 HOsOps, 21 nekadpst 2004 1., 27
ntonst, 16 oktsa0ps1, 25 Hosopst 2006 1., 25 okTsaops 2007 1., 23 wroms 2008 1., 3 utons, 23 Hos0ps 2009 1., 27 wrons, 18
mtonst 2011 1., 25 mrons, 28 wrons 2012 1., 2 wros, 21 nexkadpst 2013 ., 5 mas 2014 1., 13 urons 2015 1., 3 uronsa 2016 T, 1
Mmas 2017 r., 18 anpens, 4 wions, 29 uronsg 2018 ., 18 mapTta, 18 uromns, 2 gexadps 2019 ., 24 anpens, 31 urons, 8, 22
nexadps 2020 r., 11 mrons 2021 1., 1 mas, 14 urons, 5 nexadps 2022 1., 4 aBrycta 2023 r., 8 aBrycra, 28 nexadps 2024 r.,
1, 7 anpens, 24 uronst 2025 1.

Hacrosumii  3akoH peryaupyeT OTHOLUEHMS, BO3HUKAIOIIME MEXAYy MOTPEOUTEIsIMU U
U3TOTOBUTEISIMU, UCIIOTHUTESIMU, UMIIOPTEpaMH, IPOAABLIAMH, BIIaJIe/IbLIaAMH arperaropoB HHGOPMaLUH O
ToBapax (yciIyrax) mpu mpojake TOBapoOB (BBIMOJIHEHUH PabOT, OKa3aHWU YCIYT), YCTaHABIMBAET IpaBa
noTpeduTesneit Ha MpuoOpeTeHne TOBApOB (PaboT, yCIIyT) HaAJIekKAIIEro Ka4yecTBa U O€30MaCHBIX JIS KU3HH,
3I0POBbS, UMYIIIECTBA OTPEOUTENEH U OKPYIKAIOIIEH Cpe/ibl, MOTydeHrne nHPOopMaIuu o ToBapax (padorax,
yciyrax) 1 00 UX U3roTOBUTENSAX (MCIIOJIHUTENAX, IPOJABLax), O BilaJesbliaX arperaropoB nHGopMaluu o
ToBapax (yciyrax), IpOCBEIIEHHE, FOCYIapCTBEHHYIO U OOLIECTBEHHYIO 3alIUTy UX HUHTEPECOB, a TaKXkKe
orpeJiesIIeT MEXaHNU3M pealu3aly 3THUX [IPaB.

OcHOBHBIE IOHATHS, UCTIOJIb3YEMBIE B HACTOALIEM 3aKOHE:

NnoTpeduTeb - TPAKIAHUH, UMEIOIIMI HaMepeHHe 3aKa3aTh WK IPUOOPECTH JIMO0 3aKa3bIBAIOLIHIA,
nproOpeTaroLINi WK UCIIONB3YIOIUI TOBaphl (PabOoThl, YCIIyTH) UCKIIFOUUTEIBHO IS IMUHBIX, CEMEHHBIX,
JIOMAIIHUX ¥ UHBIX HYK]l, HE CBA3aHHBIX C OCYIIECTBIEHUEM IPEAIPUHUMATEILCKON AESITEIbHOCTH;

U3rOTOBUTENIb - OPraHM3alys HE3aBUCUMO OT €€ OpraHu3allMOHHO-IPAaBOBOH ()OpMBI, a TaKxke
VHAUBUAYaJIbHBII NpeANpUHUMATENb, IPOU3BOSAIINE TOBAPHI Ul pealln3alluy IOTPEOUTENAM;

HCIOJTHUTEIb - OPraHU3alisl HE3aBUCHUMO OT €€ OpraHU3allMOHHO-IIPABOBOM (OPMBI, a TaKxe
WH/IMBUIYAIBHBIA MPEANPUHIMATEI, BHIIOTHSIONNE paOOThl MM OKa3hIBAIOIINE YCIYTH MOTPEOUTENSIM
10 BO3ME3/IHOMY JIOTOBODY:;

NpoJaaBell - OpraHM3alisl HE3aBUCUMO OT €€ OpraHM3al[MOHHO-IPAaBOBOW (OPMBI, a TaKxke
UH/IMBUYaJIbHBINA pEPUHUMATEIb, pEaIU3yIOIIUE TOBAPHI TOTPEOUTENSAM 10 JOTOBOPY KYIUIU-IPOJAKH;

ab3aIl ceIbMOM yTpaTuil CUITy;

HEI0CTAaTOK ToBapa (padoThl, YCJYIM) - HECOOTBETCTBUE TOBapa (paboThl, YCIyru) WIH
00s13aTeNIbHBIM TPEOOBAHUSIM, IMPELYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAHOBJIEHHOM MM MOpSIKE, WIH
YCIOBUSAM JIOTOBOpA (TIPU UX OTCYTCTBHU UJIH HETIOITHOTE YCIOBUIM OOBIYHO MPEIbSBISEMBIM TPEOOBAHUAM),
WIM 1eJIM, JUIsl KOTOpBIX ToBap (paboTa, ycilyra) Takoro poja OOBIYHO HCIIOJIB3YETCS, WM LEIsIM, O
KOTOPBIX TpoJaBell (MCHOJHMUTENb) OBbII MOCTaBIEH B H3BECTHOCTb MOTPEOMTENEM IpPH 3aKIIOUEHUH
JIOTOBOpPA, WM 00pa3ily U (WJK) OMMMCAHUIO TP MPOoIaXKe ToBapa Mo o0pa3ily U (WJIn) 1o ONMUCAHUIO;

CYLLICCTBEHHBIN HEN0CTATOK ToBapa (paldoThl, YCJYIH) - HEYCTPAaHMMBI HENOCTaTOK WIN
HE/I0CTaTOK, KOTOPBIN HE MOXKET ObITh yCTpaHEH 0e3 HecOpa3MEpPHBIX PacXo[OB WM 3aTpaT BPEMEHH, WU
BBISBIISICTCSI HEOJHOKPATHO, WJIM MPOSIBISETCS BHOBb TOCJIE €ro YCTpaHEHMs, WM ApPYrue MoJ00HbIE
HE/I0CTaTKU;

0e3omacHoOCTHL TOBapa (padoThl, yCJyru) - 0€30MacHOCTb ToBapa (paboTbl, YCIyIru) A KHU3HHU,
3JI0pOBbS, UMYIIECTBA OTPEOUTENS U OKPYXKAIOIIEH Cpebl MPU OOBIYHBIX YCIOBUSX €r0 HCIOJb30BaHUS,
XpaHEeHMs, TPAHCHOPTUPOBKU W YTHUIM3AIMU, a TaKkKe OE30IMacHOCTh MpolLecca BBIMOIHEHHS paboThI
(OKa3zaHus yCIIyTH);

YIOJTHOMOYEHHAsl W3rOTOBHTesNeM (NMPOJABLOM) OpPraHu3ands WJIH  YIOJTHOMOYEHHBIH
U3roToBHTEJEeM (IPOAABLOM) HHAUBHMAYAJIBHBIN IpeINpUHUMATE]b (Hajlee - YIOJTHOMOYEHHAasi
OpraHu3anusi WJIM YHOJHOMOYCHHBIH WHAMBHAYAJIBHBI MpeINpHHAMATENb) - OpraHu3anus,
OCYUIECTBIIAIONIAs OMNPEACNIEHHYIO JeATeIbHOCTh, WM OpraHu3allis, CO3/aHHas Ha TEePPUTOPHUU
Poccuiickoit ®enepanuu M3roToBUTENEM (MPOJABLIOM), B TOM 4YMCIE WHOCTPAHHBIM HW3TOTOBHUTEIEM
(MHOCTpaHHBIM MPOAABIIOM), BBIMOJHSIONINE OIpe/eleHHble (YHKIMM Ha OCHOBAHHMU JOrOBOpa C
U3rOTOBUTENEM (TPOJABIIOM) M YIOJIHOMOYEHHBIE MM Ha MpPUHATHE W YAOBIETBOpPEHHE TpeOOBaHUM
noTpeduTesneil B OTHOIIEHUH TOBapa HEHAJIEKAIIETo KadyecTBa, JIN00 MHANBU Ty alIbHBIN NpeANpUHUMATEb,
3aperucTpupoBaHHbIN Ha TeppuTopun Poccuiickoit denepariy, BEITOTHAIOMNN ONpeaeIeHHble (YHKIUN
Ha OCHOBaHHUH JIOTOBOpa C M3rOTOBHUTENEM (MPOJABIOM), B TOM YHCII€ C MHOCTPAaHHBIM H3TOTOBUTEIEM
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(MHOCTpaHHBIM TIPOJABIIOM), M YIMOJHOMOUCHHBI WM Ha TMPUHSATHE W YIOBIETBOPEHUE TpeOOBaHUI
noTpeduTesneil B OTHOLICHUH TOBapa HeHa IJIe)Kallero KauecTna;

HMIIOPTEp - OpraHW3alus HE3aBUCUMO OT OpraHU3allMOHHO-TIPaBOBOW  (HOpMBI  WIIH
WHAUBUAYAIbHBI MpEeIIpUHUMATENb, OCYIISCTBISIONIME HMIOPT TOBapa sl €ro Mocjiexyromnei
peanm3anuu Ha Tepputopun Poccutickorn denepannu;

BJajesiel arperaropa uHgopmanuu o ToBapax (yciayrax) (maJjiee - Bjajesiel] arperaropa) -
OpraHM3alys  HE3aBUCHUMO OT  OPTraHU3alMOHHO-TIPAaBOBOM  (GopMbl OO  WHAMBUIYAIIbHBII
peapUHUMATEb, KOTOPhIE SBISIOTCS BIAENbllaMUd MPOTPaMMbl ISl AJIEKTPOHHBIX BBIYUCIUTEIbHBIX
MAIlIMH U (UJI1) BIaJACTbI[aMH caiiTa U (UJIM) CTPAHMIIBI CaiiTa B MH(OPMAITMOHHO-TEIICKOMMYHUKAITMOHHON
cet "MHTEepHET" M KOTOPBIE MPEAOCTABISAIOT MOTPEOUTENIO B OTHOIICHUHU OIIPEIETICHHOTO TOBapa (YCIyTH)
BO3MOKHOCTh OJHOBPEMEHHO O3HAKOMHUTBLCS C MPEII0KEHUEM IpoAaBla (UCHOIHUTENSA) O 3aKIIOYCHUHU
JIOTOBOpA KYIUTU-TIPOJIaXKK TOBapa (JI0roBopa BO3ME3IHOTO OKa3aHHs YCIYT), 3aKIIOYUTh C MPOJAaBLIOM
(MCTIOTHUTENEM) JOTOBOP KYIUIU-TPOAAXKU (AOTOBOP BO3ME3THOTO OKa3aHHUs YCIIYT), a TaK:Ke MPOU3BECTU
NpeIBapUTEIbHYIO OIUIaTy YKa3aHHOTro ToBapa (yciIyru) MyTeM HaJIUYHBIX pacuyeToB JUOO MepeBoia
JICHEX)KHBIX CPEJCTB BIAJENbBIy arperaropa B paMKax MNPUMEHSEMBIX (opM OE3HATUYHBIX PACUETOB B
COOTBETCTBUM C MYyHKTOM 3 ctarbu 16.1 Hactosmero 3akoHa u denepanbHbIM 3aKOHOM OT 27 HUIOHS
2011 roga N 161-®3 "O HanuoHaIBHOM TUIATEXKHOM cucTeme".

I'nasa 1. O01ue moJiokeHus

Cratsa 1. IIpaBoBoe perynupoBaHre OTHOLIEHUN B 00JIACTHU 3aIUTHI MPaB MOTpeOUTENeH

1. OTHouieHus: B 0o0MacTU 3alIUTHl IPaB MOTpeOHUTENel perynupyrorcs [paxIaHCKUM KOJEKCOM
Poccuiickoii @enepaiiuy, HACTOAIMM 3aKOHOM, APYTHMHU (perepanbHbBIMUA 3aKOHAMHU (ajiee - 3aKOHBI) U
INPUHUMAEMbIMU B COOTBETCTBMM C HHUMHM HMHBIMM HOPMAaTHMBHBIMM IIPaBOBBIMH akTaMu Poccuiickoi
denepanuu.

2. IlpaButensctBo Poccuiickoii @enepanuu He BOpaBe MOpydaTh (QenepalbHbIM OpraHam
VCIIOJTHUTENbHOM BJIACTH NPUHUMATh aKThl, COJAEPIKAIINE HOPMBI O 3aIIUTE IPAB MOTPEOUTENIEH.

[TpaButenscTBO Poccuiickoit @enepanuu BhpaBe H3AaBaTh Ui MOTpeOMUTENs W IPOjAaBLA
(M3roTOBUTEIIS, UCIIOTHUTENS, YIIOJIHOMOUYEHHON OpraHu3aluy WIK YIOJIHOMOYEHHOTO MHJWBUYaJTIbHOTO
OpeANnpUHUMATENs,, UMIIOpTEpa, BiaJenblia arperaropa) mnpaBuiia, oOs3aTelbHbIE MPHU 3aKIOUEHUH U
UCIIOJTHEHUM IyOJIWYHBIX JOTOBOPOB (JIOTOBOPOB PO3HUYHOM KYIUIH-IPOJAXH, HSHEProCHaOKEHUs,
JIOTOBOPOB O BBHIMIOJIHEHUH padoT U 00 OKa3aHUM yCIIYT).

Ao63ar Tpetuit yrpatui cuity ¢ 1 aBrycra 2011 r.

Crarbs 2. MexnayHapoassle 1oroBopsl Poccuiickoit @enepaunn

1. Ecam MexnyHaponHbM goroBopom Poccuiickoit ®@eznepaniiy yCTaHOBJIEHBI MHBIE IPaBHiIa O
3allUTe IpaB MOTpeOuTeNel, YeM Te, KOTOpbIe MPEAYCMOTPEHBl HACTOSIIUM 3aKOHOM, HMPUMEHSIIOTCS
[IpaBUjIa MEKIYHAPOIHOIO T0rOBOPA.

2. PenieHust MEXrocCy/1apCTBEHHBIX OPIaHOB, IPUHSTHIE HA OCHOBAHUHU MOJIOKEHUN MEXAYHAPOAHbBIX
norosopoB Pocculickoii @enepanuu B UX HCTOJIKOBaHMH, NpoTuBopeuaineM KoHctutynmu Poccuiickon
®enepanuu, He MoAsexar ucnoiaHeHuto B Pocculickoit ®@enepanun. Takoe mpOTHBOpEUNE MOXKET OBITh
YCTaHOBJICHO B MOPSIJIKE, ONPEIETICHHOM (heiepaTbHbIM KOHCTUTYLIMOHHBIM 3aKOHOM.

Crarps 3. [IpaBo moTpebuTeneil Ha MPOCBEIIEHHE B 00IaCTH 3alUTHI TIPaB MOTpeOuTeNeH

1. TIpaBo moTpeburenei Ha MPOCBEIEHNE B O0IACTH 3alIUTHI TIPAaB MOTPEOUTENEH 00ecIednBaeTCs
MOCPEACTBOM  BKJIFOYEHHUS  COOTBETCTBYIOIIMX TpeOoBaHWU B  (enepanbHble TOCYJapCTBEHHBIE
oOpasoBarenbHbIE CTAHIAPTHI U 0Opa30BaTEIbHBIE MPOTPAMMBI, a TAaKXKE MOCPEICTBOM OpPTraHU3aAINH
cucTeMbl HHGOpMAIIHH MOTpeduTeNneit 00 NX mpaBax U 0 HEOOXOAUMBIX JEHCTBUSX IO 3AIIUTE ITHX TPaB.

2. B nmensx peanusamuu mpaBa TOTpeOUTENEH Ha MPOCBENICHHE B OONACTH 3allUTHI TIPaB
noTpeduTeneil opral rocyIlapcTBEHHOTO HaJ[30pa OCYIIECTBIsIET (GOPMUPOBAHKE U BEACHUE OTKPHITOTO U
00IIEIOCTYITHOTO TOCYIAPCTBEHHOTO WH(POPMAIITMOHHOTO pecypca B 00JIaCTH 3allUThI MPaB MOTpeOUTENEH,
KauecTBa M 0Oe€30macHOCTH TOBapoB (paboT, yciayr) B TMOpSAIKe, yCTaHOBICHHOM [IpaBUTENbCTBOM
Poccuiickoit @enepanuu.
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Crarsbs 4. KauecTBo TOBapa (paboThl, yCIyTrH)

1. ITpoxaser (MCTIOMHUTENB) 00s3aH TEepeaaTh MOTPEOUTENIO TOBAp (BBITIOJHUTH paboTy, OKa3arh
YCIIyTY), KaueCTBO KOTOPOTO COOTBETCTBYET 10TOBOPY.

2. Ilpu orcyTcTBHUM B JOTOBOpE YCIOBHIl O KadecTBe ToBapa (paboThl, YCIyrd) IpojaaBer
(ucnonmHMTENb) O0s3aH  Mepefarh TMOTPEOUTENI0 TOBap (BBIIOJHUTH paboTy, oOKa3arb YCIyry),
COOTBETCTBYIOLIUI OOBIYHO MPEAbSBIAEMbIM TPEOOBAHUSAM U MPUTOAHBIN ISl LIEeH, Al KOTOPBIX TOBap
(pabota, yciryra) Takoro pojaa 0ObI9HO HCIIOIb3YeTCsl.

3. Ecnu npopaen (MCHOMHUTENH) MPHU 3aKIIOUYEHUU JOTOBOpa ObUT MOCTABJICH MOTpeOUTENeM B
U3BECTHOCTh O KOHKPETHBIX LENAX MPUOOpEeTeHHs ToBapa (BBINOIHEHUS palOOThl, OKa3aHUS YCIYyTH),
npojasel (MCIOJIHUTENb) 00s3aH TMepenarh MOTPeOUuTe 0 ToBap (BBIMOIHUTE PabOTy, OKa3aTh YyCIyTy),
IPUTOHBIN JJI UCIIOJIb30BAHMSI B COOTBETCTBUU C 3TUMHU LEISIMHU.

4. ITpu nponaxe ToBapa 1o oOpasiy u (WIM) OMUCAHUIO MpoJaBel] 00s3aH Mepeaars MOTPEOUTEINIO
TOBAap, KOTOPBIH COOTBETCTBYET 00pasiy U (MJIN) ONMHUCAHUIO.

4.1. Tlpu npomaxe OTHAENbHBIX BHUIOB TEXHUYECKH CIOXKHBIX TOBapOB C IPEBAPUTEIBHO
YCTaHOBJICHHBIMH ~ IPOTpaMMaMH Ui 3JIEKTPOHHBIX  BBIUYMCIUTENBHBIX ~ MAllMH  MOTPEOUTEIIO
o0ecrednBaeTcss BO3MOXHOCTh HCIOJb30BaTh OTACIBHBIE BHUIbl TEXHUYECKH CJIOXKHBIX TOBApOB C
[IPEIBAPUTEILHO YCTAHOBJICHHBIMU MTPOrpaMMaMU JUIsl 3JIEKTPOHHBIX BBIUMCIMTEIbHBIX MAIIUH, CTPAHAMU
MPOUCXOXKACHUST KOTOpBIX sBIsiIOTCs Poccuiickas ®enepanus wWid JApyrue rocyJapcTBa - UJIEHBI
EBpasuiickoro 3K0OHOMHUYECKOro coo3a. llepeueHb OTIENbHBIX BHIOB YKAa3aHHBIX TEXHUYECKH CIIOMKHBIX
TOBApPOB, NOPSATIOK COCTABIICHUS U BEACHHUSI TIEPEUHS IPOTPaMM JJIs IEKTPOHHBIX BEIUMCIUTEIBHBIX MAIIIKH,
CTpaHaMU MPOUCXOXKJIEHUS KOTOPbIX ABIstOTCS Poccuiickas @enepanusi win Apyrue rocyaapcTsa - YIeHbI
EBpa3uiickoro s5KOHOMHYECKOTO COI03a  KOTOPBIE IOJIKHBI OBITh MPEABAPUTENILHO YCTAHOBIICHBI, M IOPSI0K
UX TpEeBapUTEIbHOM YCTAaHOBKHM, BKJOYas TpeOoBaHUA K (YHKIMOHHPOBAHUIO, ONPEICIIAIOTCS
[TpaButensctBOM Poccutickoi denepanuu.

[IpenBapUTENbHO YCTAHOBJIEHHBIE IPOTPAMMBI Ui 3JEKTPOHHBIX BBIUMCIMTEIbHBIX MAIKH,
UCIIONIb3yeMbIE TMOTPEeOUTENIeM Ha OTAENbHBIX BHJAX TEXHUYECKU CIIOKHBIX TOBapOB MJs JIOCTyHa K
uHpOpPMaIMK Ha caldTax B HH()OPMAIIMOHHO-TEICKOMMYHUKAIIMOHHON cetH "MHTepHeT", MOIKHBI
o0ecredrnBaTh BO3MOXKHOCTh HCIIOIb30BaHUS 0€3 JOMOIHUTEIBHBIX HACTPOEK (TI0 YMOIUYAHHUIO) TOMCKOBOM
CHCTEMBI, CTPaHOMN MPOUCXOKAECHUS KOTOPOi siBiisseTcst Poccuiickas denepanus Win Apyrue rocyaapcraa -
wieHbl EBpa3uiickoro 3JKOHOMUYECKOIO COI03a, B MOPsIKe, ycTaHOBIEHHOM IIpaBurensctBoM Poccuiickoin
O®enepannn. TpeboBaHUS K yKa3aHHOW MMOMCKOBOM CHUCTEME U MOPSIOK €€ ONPECIICHNs YCTaHABINBalOTCS
IIpaBurenscTBoM Poccuiickon denepanuu.

[IpenBapuTENbHO YCTAHOBJIEHHBIE MPOTPAMMBI Ui 3JEKTPOHHBIX BBIUMCIMTEIBHBIX MAIINH,
UCIIOJIb3yeMbIe MOTpeOUTENIEM Ha OT/AEIbHBIX BUIAX TEXHUUECKU CIOKHBIX TOBApOB, IOJDKHBI B TOM YHUCIIE
BKJIFOUATh MPOrPAMMY JJIsl SJEKTPOHHBIX BBIYMCIUTENBHBIX MAlllMH, KOTOPasi MpeAHa3HaYeHa sl IOUCKa,
IPOCMOTpa U NPHUOOPETEHHUS MPOTpaMM JJIsi 3JIEKTPOHHBIX BBIYMCIUTENBHBIX MAalllUH, MPUMEHSIEMbIX
HOTPEOUTENAIMU C HCIIOJNB30BAaHUEM TEXHUYECKHM CIOXKHBIX TOBAapOB (Jajiee - €IWHBIH MarasuH
OPUIOKEHUH), U (QYHKIHMOHUPOBAHUE KOTOPOW OCYLIECTBISIETCS C YYE€TOM OCHOBHBIX IPHUHIIMIIOB,
yTBEp)KJaeMbIX (eiepaJbHbIM OPraHOM MCIIOJHUTEIBHON BIACTH, OCYLIECTBISIOUIMM (YHKIHUU IO
BbIpa0OTKE U peasin3aliy TOCy/1apCTBEHHOMN MOJIUTUKA U HOPMaTUBHO-IIPAaBOBOMY PETYIMPOBAHUIO B chepe
UH(POPMAILIMOHHBIX TexHonoruid. @denepanbHblii OpraH MCHOJHUTENBHOM BIACTH, OCYIIECTBIISIOIMNA
GyHKIIMM TI0 BBIPAOOTKE W peanu3alud TOCYIAPCTBEHHOW TMOJMTUKH W HOPMAaTUBHO-IIPaBOBOMY
perynupoBaHuio B cepe MH(OPMALMOHHBIX TEXHOJOTHH, TaK)KE YTBEpP)KJIAeT MepedeHb Mporpamm JJis
ANIEKTPOHHBIX BBIYMCIUTENBHBIX MAIINH, pa3MEIIaeMbIX B €JMHOM Mara3suHe NpuioKeHu! B 0053aTeIbHOM
HOPSIIIKE.

5. Ecniu 3akoHaMu WM B YCTaHOBJICHHOM UMU TIOPSIIKE TPEAYCMOTPEHBI 00s13aTeNIbHbIE TPEOOBaHUS
K ToBapy (paborte, ycimyre), mpoaasel] (MCIIOJHUATENh) 00s3aH TepeaTh TOTPEOUTENI0 TOBap (BBITIOJIHUTD
paboTy, OKa3ark yCcIyry), COOTBETCTBYIOIINI 3TUM TPEOOBAHUSIM.

Crarbs 5. [IpaBa u 003aHHOCTH U3TOTOBUTENS (MCIIOTHUTES, IPO/IABIIA) B 00JIaCTH YCTaHOBICHUS
CpoKa CIIyO0bI, CpOKa TOMHOCTH TOBapa (paboThI), a TaK)KE€ TApAaHTUHHOTO CPOKa Ha TOBAP

(paboty)
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1. Ha ToBap (paboTy), mpeaHa3Haue€HHBIA JUIS JIUTEIBHOTO MCIOJIb30BAaHUS, HM3TOTOBUTEINb
(MCTIOJTHUTENB) BIpPaBe YCTAHABIMBATH CPOK CJAY:KOBI - TEPHON, B TEUEHHE KOTOPOTO HM3TOTOBUTEID
(ucnomHMTENB) 00s13yeTcsl 00ecTeunBaTh MOTPEOUTENIO BOZMOKHOCTh UCIIOIb30BaHMsI TOBapa (paboThl) 1Mo
Ha3HAYEHHIO M HECTU OTBETCTBEHHOCTB 3a CYIIIECTBCHHBIC HEJIOCTATKN HAa OCHOBAHUHM ITyHKTa 6 cTaThu 19 u
IyHKTa 6 crarbu 29 HacTOsILEro 3aKoHa.

2. WMsrortoButenb (MCHOJHUTENIL) O0053aH yCTaHABIMBATh CPOK CIYyXKObl TOBapa (paboThI)
JUTUTETILHOTO TOJIb30BaHUs, B TOM YHCIIe KOMIUICKTYIOIIUX H3ICTHUH (JIeTaNei, y3/10B, arperaroB), KOTOpbIe
0 HWCTEYCHUU ONPEICICHHOTO TMEepuoJa MOTYT NPEICTaBISATh OIACHOCTh ISl JKU3HHU, 3I0POBBS
NOTpeOUTENs, MPUIUHSTH BPE/I €r0 UMYIIECTBY WIIH OKPYXKAIOIICH cpelie.

3. Cpok cmyx0bl TOBapa (paOOThI) MOXKET WCUUCIATHCS €IMHHUIIAMUA BPEMEHH, a TAKKEe HHBIMHU
eMHUIIAMUA H3MEepeHus (KWIOMeTpaMH, MeTpaMH U MPOYMMH E€AMHUIAMHM M3MEPEHHsS HCXOIs U3
(GYHKIMOHATHHOTO Ha3HAUEHUS TOBapa (pe3ysbrara paboTsl)).

4. Ha nponyxTsl nUTaHus, naproMepHO-KOCMETHYECKHE TOBAPBI, METUKAMEHTBI, TOBAPBI OBITOBOM
XMMHU W UHBIE MON00HBIE TOBAPHI (PabOThI) M3TOTOBUTENH (MCIIONHUTENh) O053aH yCTaHABIMUBATh CPOK
TOJTHOCTH - TIEPHOJI, IO UCTEUEHUU KOTOPOro ToBap (paboTa) CUMTAETCS HENPUTOJHBIM JIIsl UCIIOJIb30BAHUS
110 Ha3HAYEHHUIO.

5. IIponaxa ToBapa (BbIIIOJHEHHUE paOOThI) 10 UCTEUEHUH YCTaHOBICHHOTO CPOKA TOAHOCTH, a TAKIKE
TOBapa (BBIIIOJIHEHUWE pPa0OThI), HA KOTOPBIM JOKEH OBITh YCTAaHOBJEH CPOK TOJHOCTH, HO OH HE
YCTaHOBJIEH, 3aIIpeLaeTCs.

6. M3roroBuTensb (UCIONHUTENb) BIPABE YCTaHABIMBATh Ha TOBap (padoTy) rapaHTHIHBIH CPOK -
Hepuoj, B TEUEHHE KOTOPOro B ciydyae OOHapykeHHs B ToBape (paboTe) HerocTaTrka H3rOTOBUTEIb
(MCTIOJIHUTENb), TMPOJABEl], YIOJIHOMOYEHHAs OpraHu3alys WIM YHOJHOMOYEHHBIH WHIUBUIYaTbHBIN
OpeANpUHUMATEIb, UMIOPTEp OO0s3aHbl YIOBIECTBOPUTh TPeOOBaHUS MOTPEOUTENs, YCTAaHOBJIEHHBIE
ctarbsiMu 18 u 29 HacTosmiero 3akoHa.

W3roroBuTens BIpaBe NPUHATH 0013aTeNbCTBO B OTHOUIEHUH HEJOCTATKOB TOBapa, OOHApyKEHHBIX
10 UCTEYEHUHU YCTaHOBJIIEHHOTO UM IapaHTUITHOTO CPOKa (JIOMOIHUTEIBbHOE 0053aTeIbCTBO).

ConeprxaHue JOMOTHUTENBHOTO 0053aTeNIbCTBA U3TOTOBUTENS, CPOK JICHCTBHS TaKOTO 00513aTeIbCTBA
U TIOPSZ0K OCYIIECTBICHUSI TOTPEOUTENIEM IIPaB [0 TAKOMY 0053aTeIbCTBY ONPEAEIISIFOTCS U3TOTOBUTEIIEM.

7. TlpomaBell BHpaBe YCTaHOBUTb Ha TOBAp TapaHTHHHBIA CpOK, €CIM OH HE YCTaHOBIIEH
U3TOTOBUTEIIEM.

[Tponaser BIpaBe NPUHATH 00513aTEIbCTBO B OTHOIIEHUWH HEAOCTAaTKOB TOBapa, OOHAPYKEHHBIX 110
UCTEUYEHUH rapaHTUHHOTO CPOKA, YCTAHOBIEHHOI'O U3TOTOBUTENEM (JOMOJHUTENIBHOE 00s13aTENBCTRO).

ConepxaHue JTOTIOJIHUTETLHOTO 0053aTebCTBA MPOAABIIA, CPOK JEHCTBHSI TAKOTO 00sI3aTeNbCTBA U
MOPSAJIOK OCYIIECTBICHUS TOTPEOUTENIEM IPaB 110 TAKOMY 00SI3aTE€NLCTBY OIPENEISIOTCS IOTOBOPOM MEKITY
HOTpeOUTENIEM U TPOJABIIOM.

8. UsroroBurens (ImpojaaBel]) HECET OTBETCTBEHHOCTh 3a HENOCTAaTKU TOBapa, OOHAapy>KEHHBbIE B
TEUeHHE CPOKa JAECHUCTBHS JONMOIHUTEIBHOTO 00s3aTeNIbCTBA, B COOTBETCTBUU ¢ ab3alleM BTOPBIM ITyHKTa 6
ctarbu 18 Hacrosiero 3akoHa, a Mocjae OKOHYAHUS CpOKa JIEHCTBUS JTOMOJIHUTEIBLHOTO 00s3aTeNbCTBA - B
COOTBETCTBHHM C ITyHKTOM 5 cTarbu 19 HacTosmero 3akoHa.

Crarbst 6. OOsf3aHHOCTH HM3TOTOBHUTENS 0OOECHEUUTh BO3MOXHOCTh PEMOHTAa U TEXHHUYECKOTO
o0ciyXKUBaHUS TOBapa

N3rotoButens 00s3aH 00€CIEUUTh BO3MOXHOCTh HCIOJIB30BAHUS TOBapa B TEUEHUE €r0 CpOKa
cirykObI. JI7Ist 3TOW 1€ M3TOTOBUTENHh 00ECHEeYNBAET PEMOHT M TEXHHUYECKOe OOCTy)KMBaHHE TOBapa, a
TaKXe BBITYCK M IMOCTAaBKY B TOPrOBbIE M PEMOHTHBIE OPraHM3allMU B HEOOXOAMMBIX JUIS PEMOHTA U
TEXHUYIECKOTO OOCITYy)KUBAHUS 00bEME W aCCOPTHMEHTE 3allacHBIX YacTe B TEUCHHE CPOKA MPOHM3BOICTBA
TOBapa M IOCJI€ CHATHUS €TO C MPOU3BOJCTBA B TEUEHUE CPOKA CIY>KObI TOBapa, a MPHU OTCYTCTBUHU TAKOTO
CpOKa B TEUEHHE JICCATH JIET CO JHS Mepeladn ToBapa MoTPeOUTENIo.

Crarbs 7. [IpaBo norpeOuTenst Ha 6e30MacHOCTh ToBapa (paboThl, yCIIyTH)
1. ITorpebutens UMeeT MpaBo Ha TO, 4TOOBI TOBap (paboTa, yciayra) npu OOBIYHBIX YCIOBUSAX €r0O
UCTIONB30BAHMS, XPAHEHUs, TPAHCHOPTUPOBKH M YTHJIM3aIUU ObUT Oe3omaceH IS KHU3HH, 3T0POBbBS



NOTPEOUTENS, OKPY)KAIOLIEH Cpebl, a TaKKe He NMPUUMHSII Bpel UMYLIECTBY mnoTtpedurens. TpeOoBaHus,
KOTOpBIC JODKHBI oOecreunBaTh 0€30MacHOCTh ToBapa (paOoThl, YCIyTH) IS KU3HH U 30POBbS
HNOTpPEOUTENS, OKpYXKAaloIled cpeapl, a Takke MpPeAOTBpAIlleHUe NPUYMHEHUS Bpela HUMYLIECTBY
NoTpeOUTes, SIBIAIOTCA 0053aTeIbHBIMU M YCTAHABIMBAIOTCSA 3aKOHOM WM B YCTaHOBJIIEHHOM UM TOPSIKE.

2. MzroroBuTens (MCIOIHUTENB) 0053aH 00eCrieunBaTh 0€30MaCHOCTh TOBapa (padoThl) B TEUCHUE
YCTaHOBJICHHOTO CPOKa CITY>KOBI MJIM CPOKA FOAHOCTHU ToBapa (padoTh).

Ecin B COOTBETCTBUM € MYHKTOM | cTarbu 5 HacTOsIIEro 3aKkOHa U3TOTOBUTEIND (UCIIOJIHUTEND) HE
YCTAaHOBWJI Ha TOBap (paboTy) CpPOK CiIykObl, OH 00s3aH oOecrednTh 0e30MacHOCTh ToBapa (paboThl) B
TEUEHHUE JCCSITH JIET CO JIHA Mepeadn ToBapa (paboThl) MOTPEeOUTEIIO.

Bpen, npuurHeHHBIH )KU3HU, 3J0POBBIO WIM UMYIIECTBY IOTPEOUTENS BCIEACTBUE HEOOECTIeUeHUS
O6e3onmacHOCTH ToBapa (paboThl), MOMJIEKUAT BO3MEIICHUIO B COOTBETCTBUM CO cTarbed 14 HacTosmiero
3aKoHa.

3. Ecim gns  6e30macHOrO  UMCMONb30BaHWS ToBapa (paboThl, yCIOyrH), €ro XpaHEHus,
TPAHCIOPTUPOBKU M YTHIIM3AllMU HEOOXOAMMO CcOOMIONaTh ClielualbHble MpaBuia (Jajnee - MpaBuia),
U3TOTOBUTENH (MCIIOTHUTEINb) 0053aH yKa3arh 3TH MPaBUJIa B COMPOBOIUTENFHON JOKYMEHTAIIMH HA TOBAp
(paboty, yciyry), Ha 3THKETKEe, MApKUPOBKOW MM WHBIM CHOCOOOM, a mpojaBel] (MCIOIHUTENIb) 00s3aH
JIOBECTH 3TH TPABUJIA 10 CBEACHUS TIOTPEOUTEIIS.

4. Ecnmn Ha ToBapbl (paboThl, YCIyrH) 3aKOHOM WUJIM B YCTAHOBJICHHOM MM MOPSAKE YCTAHOBIICHBI
oOs3arenbHBIE TpeOOBaHMs, O0ECHeUMBAIOIINE MX OE30MacCHOCTh JJIS JKU3HH, 3[J0POBbS IMOTpPEOUTE,
OKpYy’Karollel cpeabl U MPeJoTBpalleHHe MPUYMHEHHs] Bpela HUMYLIECTBY MOTPEOUTENs, COOTBETCTBHE
TOBapoOB (PaboT, yCIyr) YKa3aHHBIM TPEOOBAHUSAM IOIUICKHUT 00s3aTEIHPHOMY MOATBEPIKICHHUIO B TTOPSIKE,
MPEeTyCMOTPEHHOM 3aKOHOM U MHBIMU MTPABOBBIMH aKTaMHU.

He nomyckaercsi mpomaxa ToBapa (BBIMOJIHEHHE pPa0OTHI, OKa3aHHE YCIyTH), B TOM YHCIE
UMIIOPTHOTO ToBapa (palotThl, yciyru), Oe3 wuHpopmanuu 00 00s3aTEIbHOM MOATBEPKICHUH €ro
COOTBETCTBHS TPeOOBAHUSAM, YKa3aHHBIM B ITYHKTE | HACTOSIIEH CTAThH.

4.1. He nomyckaeTcsi mpojaka ToBapa, B TOM YHCIE HWMIOPTHOTO TOBapa, COMAEPKAIIETOo
UHPOPMAIMIO, 3a PACHPOCTPAHEHHE KOTOPOH MpeayCMOTpPeHa AaJMUHHCTPATUBHAS WM YTOJOBHAS
OTBETCTBEHHOCTb.

5. Ecimmu ycraHoBieHO, 4YTO TMpU COONIOAEHMM TOTPEOUTENIEM YCTAHOBJIEHHBIX IMPaBUI
UCIIOJIb30BaHMsI, XpaHEHUs UM TPAHCIIOPTUPOBKH ToBapa (paboThl) OH MPUUYMHSET WK MOXKET IPUYUHHUTH
BpE. KHU3HH, 3I0POBBI0 M UMYIIECTBY NOTPEOUTENSI, OKPYKAIOIIEH Cpeie, M3TOTOBUTENb (MCIIOTHHUTEINb,
npojasel) o0s3aH He3aMeIUTENIbHO MPUOCTAHOBUTh €r0 MPOU3BOACTBO (peaju3aluio) 10 YCTPaHEHUs
NPUYMH BpeNa, a B HEOOXOAMMBIX CIIydasX NMPHUHITH MEPHI M0 M3BATHIO €ro U3 000poTa M OT3BIBY OT
notpedurens (moTpeduTeneii).

Ecnu nmpuuuHbl Bpeia yCTpaHUTh HEBO3MOXKHO, U3TOTOBUTEINb (MCIIOJIHUTEINB) 0053aH CHATH TaKOH
ToBap (paboty, yciyry) ¢ mpou3BOACTBA. IIpu HEBBINOTHEHUH HW3TOTOBUTENEM (HCIIOJIHUTEIIEM) 3TOM
0053aHHOCTH YTIOJIHOMOYEHHBIH (enepanbHblil OpraH HCHOJHUTENBHOW BIAcCTH MPUHUMAET MeEpbl IO
OT3BIBY TAKOro ToBapa (paboThl, yCIyTH) ¢ BHYTPEHHETO PhIHKA U (WJIM) OT MOTPEOUTEINS WM ToTpeduTeseit
B TIOpPsIJIKE, YCTAHOBJIIEHHOM 3aKOHOAATeNLCTBOM Poccuiickoii @eneparui.

VYObITKH, TPUYUHEHHBIE MOTPEOUTENIO B CBSI3U C OT3BIBOM TOBapa (paloThl, yCIIYTH), MOAJIEkKAT
BO3MEIIECHUIO U3TOTOBUTENEM (MCTIOJIHUTENIEM) B TOJTHOM 00BEME.

6. YTparui cuiy.

Crarbs 8. [IpaBo norpebutens Ha nHGOpMaIO 00 U3roToBUTENE (MCIIONHUTENE, IPOJABIE) U O

ToBapax (paboTax, yciayrax)

1. ITorpebutens Brpase noTpedoBaTh NPEAOCTaBIECHUS HEOOXOAUMOM U JOCTOBEpHOM HHpOpMaIu
00 M3roTroBUTENE (UCIOIHUTENE, MIPOAABIIE), PEKUME €ro padoThl U pealn3yeMbIX UM ToBapax (paborax,
yciyrax).

2. VYka3aHHas B NyHKTe | Hacrosimed crarbu MHQOpPMalMs B HaIVILAHOM M JOCTYNMHOH (opme
JIOBOJUTCSI 710 CBEJCHMUSA MOTpeOHTENed NpU 3aKIIOYEHUH JIOTOBOPOB KYIUIM-NIPONAXHU M JIOTOBOPOB O
BBIMOJHEHUH paboT (OKa3aHUU YCIOYyTr) crnoco0aMu, MPUHATHIMH B OTAEIBHBIX cdepax oOCIyKUBaHUS
noTpeOuTeNe, Ha PyCCKOM SI3bIKE, a JOMOJHHUTEIbHO, 10 YCMOTPEHHUIO H3TOTOBHUTENS (MCIOJHUTE,
MPO/aBIIa), Ha TOCYAAPCTBEHHBIX sI3bIKaxX cyObekToB Poccuiickoit @enepaliivi U poAHbIX S3bIKaX HApPOAOB
Poccuiickont @enepanun.
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3. YnonHOMOYEeHHAasi OpraHu3aus Wik YIIOJIHOMOYEHHbIN WHIUBUIYaIbHBIA NPEeITPUHUMATENb 110
TpeOOBaHMIO TOTPEOUTENS 00S13aHbI IPEAOCTABUTH TOATBEPIKICHUE CBOMX MOJIHOMOYHUH, BBITCKAIOITUX W3
3aKJIIOYEHHOTO UMM JIOTOBOPA C U3TOTOBUTENIEM (TIPOIABIIOM).

Crarbs 9. Uadopmanus 00 u3roroButee (MCIOTHATENE, TPOAABIIE, BIaICTIbIE arperaropa)

1. U3roTtoBuTeENs (UCIIOMHUTEIND, IPO/IaBEeLl) 00s13aH TI0BECTH /10 CBEICHUS MOTpeOuTes pupmMeHHOe
HalMEHOBaHUE (HAUMEHOBAaHUE) CBOCH OpraHU3allH, MECTO €€ HaXOXKJIECHUS (aapec) U PeKuM ee paboTHlI.
[TponaBen (MCHIOTHUTENH) pa3MeNIaeT yKa3aHHYI0 HHPOPMAIIMIO Ha BHIBECKE.

W3roroButens (UCIOJHUTENb, NPOJABEL) - HWHAWBHUIYAJIbHBIM NpPEINPUHUMATENb - JIOJKEH
IPEeIOCTaBUTh MNOTpeOUTENt0 HH(OPMAIMI0O O TOCYIApCTBEHHOW pEerucTpalid ¥ HAaUMEHOBAaHUU
3aperucTpUpOBaBIIETO €0 OpraHa.

Uzrorosutens (mpoaasel) o0si3aH JTOBECTH 10 CBEACHUS MOTpedUTeNnss GUpMEHHOE HAMMEHOBaHUE
(HaMMEHOBaHMUE), MECTO HAXOXJAEHHUs (aapec) U PEeKuUM pabOThl YINOIHOMOYEHHOM OpraHu3alud WId
YIOJIHOMOYEHHOTO UHAUBHIYaIbHOTO MPEANPUHIUMATEIS.

1.1. YnonHoMO4€HHas: OpraHu3alys WK yIIOJTHOMOYEHHbIH WHAMBUYaJIbHBIN pEANpUHUMATEb B
ciydae oOpanieHus noTpeduTens o0s3aHbl JOBECTH J0 €ro cBeleHus: nHGOpMaIHio 0 cede U U3TOTOBUTEIIE
(nponasue) (pupMEeHHOE HAaUMEHOBAaHUE (HAUMEHOBAHUE), MECTO HAXOXKIEHUS (aapec), peKuM padoThl,
rOCyIapCTBEHHBIA PETUCTPALMOHHBIA HOMEpP 3allMCH O CO3JIaHUU IOPUIUYECKOTo JUIa, (paMHUIIuio, UMs,
OTYECTBO (€CIM HMMEETCsI), TOCYIApCTBEHHbIM PETUCTPALMOHHBIH HOMEp 3alUCH O TOCYAApCTBEHHOU
peructpanuu (HU3MYECKOTO JIMIA B KA4eCTBE WHIUBUAYATIbHOTO MPEANPUHUMATENS). YIOITHOMOUYEHHAs
OpraHM3alys WIK YIOJHOMOYEHHBIH WHIUBUAYAIbHBIA MPEIIPUHUMATENb BIPAaBE JOBECTH /10 CBEACHUSA
notpebureneil nHbopMmaIo o cebe MOCPEACTBOM €€ pa3MelIeHHs] Ha CBOEM CaiiTe B MH(POPMAIIOHHO-
TeJIEKOMMYHUKaMOHHOU cetn "MHTepHet", mHopManmio 00 m3rotoBuTene (IpojaaBlie) MOCPEIACTBOM
pa3MelleHns Ha CBOEM caiiTe B MH(OPMALMOHHO-TEIEKOMMYHUKAIMOHHON ceTu "MHTepHeT" cChUIKH Ha
CTpaHUILy caliTa M3rOTOBUTEINA (TIPOAABIa) B NH(POPMALMOHHO-TEIEKOMMYHHUKAIMOHHOM ceTn "MHTepHeT",
cozepxaiyto uHpopmaluio o0 uroropurese (MpoaasIie).

1.2. Brmagenen arperaropa o0si3aH JIOBECTH JI0 CBEISHHS MOTpeOuTenel nHpopManuo o cedbe u
npojasiie (ucnojgHuTene) (bupMeHHOE HaMMEHOBaHHE (HAHMMEHOBAHHME), MECTO HaxOXJICHHS (amapec),
pexuM paboThl, TOCYIapCTBEHHBIN PErMCTPAllMOHHBIN HOMEp 3allUCH O CO3JIaHUU HOPHUIMYECKOro JIHIIa,
bamMunuio, UMs, OTYECTBO (€CIM MMEEeTCsl), IOCYIapCTBEHHBIH PETUCTPAIL[MOHHBIA HOMEp 3alucu o
roCyAapCTBEHHOW perucrpanuu (U3M4ecKoro JiMiia B KaueCTBE MHJMBUYaJIbHOTO MPEANpPUHUMATENS), a
TaKXe 00 UMEIOIIUXCS U3MEHEHUAX B yKa3aHHOM nH(opMmaru. Biasenen arperatopa 10BOAUT 10 CBECHUS
notpeduTeneit nHbopmaluo o cedbe U MpojaBie (UCIOTHUTENE) MTOCPEICTBOM €€ pa3MeIeHUs Ha CBOUX
caiite W (Ww1M) cTpaHule cailiTa B HMHPOPMALMOHHO-TEIEKOMMYHUKAIIMOHHOW cetu "MHTepHet".
Nudopmaruio o mnpopaaBle (MCIOMHHUTENE) BIAJeNel] arperaropa BIpaBe JJOBECTH IO CBEICHHUS
noTpeOuTeNel MOCPEACTBOM pa3MEIIeHHUs] Ha CBOMX CaiiTe W (MJIM) CTpaHHIE caiiTa B MH(POPMAIMOHHO-
TEJIEKOMMYHUKAIIMOHHON ceTH "MHTepHeT" cChUIKM Ha CalT mpojaBla (MCIOJIHUTENS) B MHPOPMAIIHOHHO-
TeJIeKOMMYHUKalMOHHOU ceTH "UHTepHet".

1.3. Ilponasen (MCHIOIHUTEINB) 00513aH NMPEIOCTABUTH BIIAIENIbIly arperaropa v pa3MecTUTh Ha CBOEM
caiite B MH(GOPMAIIMOHHO-TEJIEKOMMYHHUKAIIMOHHON ceTu "MHTepHer" (Ipu €ro HajauuuMu) JOCTOBEPHYIO
uHpOpMaIHIo 0 cede, yKa3aHHYIO B IMyHKTe 1.2 HacTosuiel ctarbu. B ciryuyae, eciau UMEIOTCSl U3MEHEHUS B
Takoi nH(opmaruu, mpoaasell (MCIIOJIHUTEIb) 00s13aH B TEUEHHUE OHOTO pab0vero JHs ¢ MOMEHTA BHECCHHS
B HEe U3MEHEHU COOOIIUTH BIIAJIEINbILy arperaropa 00 3TUX U3MEHEHUAX U Pa3MECTHTh UX HA CBOEM CaiiTe
B MH(OPMAIIMOHHO-TEJICKOMMYHHUKAIIMOHHON cetn "MHaTepHeT" (mpu ero Hanwmumu). Broagener arperaropa
00s13aH BHECTH 3TU U3MEHEHUS B MHPOPMAIIUIO O MPOoJaBIie (MCIIOIHUTEINE) B TEUEHHE OIHOTO paboyero JHs,
€CJIM pa3MelleHNe yKa3aHHOW MH(pOpMAalMK OCYILECTBISETCS Ha caiiTe Biajesblia arperaropa u (Uim) ero
CTpaHHIIE caiiTa B MHPOPMAITMOHHO-TEIIEKOMMYHUKAIIMOHHOU ceTn "UHTepHeT".

2. Ecnu BUA JeATENBHOCTH, OCYIIECTBISEMBIM M3rOTOBUTENEM (UCHOIHHUTENEM, MPOJIABLIOM),
HOJICKUT JIMLEH3UPOBAHUIO U (WJIN) HCTIONHUTENb UMEET TOCYJapCTBEHHYIO aKKPEIUTAIINIO, 710 CBEICHUS
noTpeduTens JoKHA ObITh JoBedeHa MH(OpMaIUs O BUJE AEATEIbHOCTU M3TOTOBUTEINS (MCIIOIHUTEIS,
IpoJiaBla), HOMEpEe JUIEH3UH U (WIM) HOMEPE CBHUJIETENBCTBA O FOCYIapPCTBEHHON aKKpEAUTAIH, CPOKaX
JEHCTBUS YKa3aHHBIX JIMIEH3WW U (MJIM) CBHUJIETENbCTBA, a Takke MH(opmauus o0 opraHe, BbIIABIIEM
yKa3aHHbIE JUIEH3UIO U (UJIH) CBUIETENICTBO.



3. Undopmarus, mpexycMOTpEHHAs ITyHKTaMH | 1 2 HACTOSIIEH CTaThH, JOKHA OBITH IOBE/ICHA 10
CBEJICHUS TTOTPEOUTENIEH TaKKe MPU OCYIICCTBICHUH TOPTOBIM, OBITOBOTO M MHBIX BHIOB OOCITYKUBaHUS
noTpeduTeneii BO BpeMEHHBIX MTOMEIICHUIX, Ha ipMapKax, ¢ JIOTKOB U B IPYTUX CIIy4asix, €CJIH TOPTOBIIS,
OBITOBOE W WHBIC BHUIBI OOCITYXWBaHHs TIOTPEOHTENICH OCYIIECTBISIIOTCS BHE ITOCTOSHHOTO MeCTa
HAXOXKJICHUsI MPo/iaBIia (MCIIOTHUTEIN).

Crarbs 10. Undopmanus o ToBapax (padorax, yciayrax)

1. M3rotoButenb (MCHOMHUTENb, IPOABEL]) 00S3aH CBOEBPEMEHHO IPEIOCTABISATh NOTPEOUTEIIO
HEOOXOAMMYI0O U JOCTOBEpHYIO HHGOpMAIMI0 O ToBapax (paborax, yciyrax), 00€CIEeYHBAIOIIYIO
BO3MOXKHOCTb MX NMPaBUILHOTO BEIOOpa. [0 0TieabHBIM BH1aM TOBapOB (paboT, yCIIyT) epeueHb U CrocoObl
JIOBEICHUS MHPOPMAIIH 710 TOTpeOuTeNns yctanasiaubatorces [lpasutensctBom Poccuiickoii @eneparui.

2. Uadopmarus o ToBapax (padboTrax, yciayrax) B 00s3aTelIbHOM MOPSJIKE JOJIKHA COACPKaTh:

HAaUMEHOBAHHWE TEXHUYECKOTO0 pErIaMEHTa WIM HWHOE YCTAHOBJIIEHHOE 3aKOHO/ATENIbCTBOM
Poccuiickoii ®exnepaiii 0 TEXHUYECKOM PETYIUPOBAHUU U CBHUJAETENbCTBYIOHIee 00 00s3aTeIbHOM
NOATBEPKACHUM COOTBETCTBUS TOBapa 0003HAYECHHUE;

CBEICHUS OO0 OCHOBHBIX MOTPEOUTENHCKUX CBOMCTBaX TOBapoB (paboT, yCIyr), B OTHOIICHUU
IPOAYKTOB IMUTAaHUS CBEACHHUS O COCTaBe (B TOM YHMCJIE HAMMEHOBAaHUE HCIIOJIB30BAaHHBIX B IIpolEecce
W3TOTOBIICHUS TIPOYKTOB MUTAHUS MUIIEBBIX J00aBOK, OMOIIOTMYECKU aKTUBHBIX 100aBOK, HH(MOpMALIUS O
HAIMYMM B NPOAYKTaX NHUTAHUS KOMIIOHEHTOB, IIOJYYEHHBIX C TNPUMEHEHHEM T'€HHO-WHKXEHEPHO-
MOIUGUIIUPOBAHHBIX OPraHU3MOB, B CIyyae, €ClId COJAEp)KaHUE YKa3aHHBIX OPraHU3MOB B TaKOM
KOMITOHEHTE COCTaBIISIET 00JIee AEBITH ACCITHIX IPOLEHTA), MUILEBON IEHHOCTH, Ha3HAYEHHUH, 00 YCIOBUIX
NPUMEHEHUS U XPAaHEHUs MPOIYyKTOB MUTaHUS, O CIIOCO0aX M3TOTOBIIECHUS TOTOBBIX OIt0f, Bece (00beme),
JaTe W MECTE H3TOTOBICHHS M YIMAaKOBKH (pac(hacoBKH) MPOAYKTOB MUTAHUS, a TAKKE CBEACHUS O
MPOTUBOINOKA3aHUAX IJIi WX NPUMEHEHHUS MpU OTACNbHBIX 3aboneBanusix. [lepeuenr ToBapoB (pabor,
ychyr), MHPOpPMAIUs O KOTOPBIX AOIDKHA COJAEp)KaTh IMPOTHUBOIOKA3aHMA Ui MX HPUMEHEHHUS TpU
OTIENbHBIX 3a00NeBanusX, yTBepxaaercs [IpasutensctBom Poccuiickoit @enepannu;

[IEHY B pyOJIsiX U YCIOBUS IPHOOPETEHUSI TOBAPOB (PadoT, YCIIyT), B TOM YHKCIIE TIPU OIUIaTe TOBAPOB
(paboT, ycnyr) depe3 OmpeaesieHHOe BpeMsl Toclie UX mepeaadyu (BBIOTHEHUS, OKa3aHHs) MOTPEOUTENIO,
MOJIHYIO CyMMY, MOJIEXKAIIyI0 BBIIJIaTe MOTpeOUTENeM, U rpad UK MorameHus 3Toil CyMMBI;

rapaHTUHHBINA CPOK, €CIIM OH YCTaHOBIICH;

npaBuia 1 ycaoBus 3¢ (HEKTUBHOTO M 0€30MaCHOTO UCIOJIb30BaHUS TOBAPOB (padoT, yCiIyr);

uHpopMaIuio 00 sHepreTnyeckoi 3(h(h)eKTUBHOCTH TOBAPOB, B OTHOILIEHHH KOTOPBIX TpeOOBaHUE O
HaJIMYUU TaKOW MH(OpMaIMU ONpEesIEHO B COOTBETCTBUM C 3aKOHOAATEIBCTBOM 00 3HEProcOepekeHuu 1
O MOBBIIIEHUH SHEPreTUYECKOH FPPEKTUBHOCTH;

CPOK CJIy>KOBI MJIM CPOK TOJJHOCTH TOBapoB (paboT), yCTAaHOBJIEHHBINH B COOTBETCTBUU C HACTOSIINM
3aKOHOM, a TaKXe CBEJIEHUS 0 HEOOXOAMMBIX JIEHCTBUSAX MOTPEOUTENS 10 UCTEUEHUH YKa3aHHBIX CPOKOB U
BO3MO)KHBIX IMOCJIEICTBUSAX NMPH HEBBINOIHEHUU TaKUX JIEHCTBMMA, €CiM TOBaphl (paboThl) MO MCTEUEHUU
YKa3aHHBIX CPOKOB IPEICTaBISIOT ONACHOCTb Ul KU3HHU, 3/70POBbS U HMYIIECTBA MOTPEOUTENS WIH
CTAHOBSITCSI HEIPUTOIHBIMU JIUIsl UCIIOIB30BAHUS 110 Ha3HAYEHUIO;

aapec (MecTo HaxoxAeHHs), (UPMEHHOE HaUMEHOBaHHE (HAUMEHOBAaHUE) W3TOTOBUTEIS
(McnoHMTENS, MPOAABLA), YMOJIHOMOYEHHON OpraHM3allMi WM YTOJHOMOYEHHOTO WHIMBHYaIbHOIO
peanpUHUMAaTeNs, UMIOPTEpa;

uHpopMaIuio 06 00s13aTeIbHOM MOATBEP)KICHUH COOTBETCTBHS TOBApOB (PadoT, YCIIyT), YKa3aHHBIX
B ITYHKTE 4 CTaTbM 7 HACTOAILIETO 3aKOHA;

UH(OPMAIUIO O IPAaBUIIAX MPOAAXKH TOBAPOB (BBHIOIHEHUS PabOT, OKa3aHHs YCIyT);

yKa3aHWE Ha KOHKPETHOE JHII0, KOTOpoe OyIeT BBINONHITH paboTy (OKas3bBaTh YCIYry), U
UH(POPMAIUIO O HEM, €CJIM 3TO UMEET 3HaUe€HHUe, UCXO/Is U3 XapakTepa padoTsl (YCIyTn);

yKa3aHH€ Ha HCI0JIb30BaHHE (POHOTpaMM IMpU OKAa3aHUH Pa3BIEKATEIbHBIX YCIYT UCIOJHUTEISIMU
MY3BIKAJIbHBIX TIPOU3BEICHHM.

Eciu npuoOperaembiii motpedburtenemM ToBap ObUT B yHOTpPeOJIEHUM WM B HEM YCTpaHsUICs
HEJIOCTATOK (HeJOCTaTKH), HOTPEOUTENIO T0JHKHA OBITh MpeocTaBieHa HHdopmanus 00 3TOM.

3. Uudopmarusi, mpeaycMoTpeHHass MyHKTOM 2 HACTOAIMIEH CTarbhH, JOBOJUTCA 1O CBEICHUS
noTpeduTeNei B TEXHHYECKOM JOKyMEHTAIMH, TpUIaraeMoi K ToBapaMm (pabotaM, yciyram), Ha 3TUKETKaXx,
MapKUPOBKOW WJIM WHBIM CHOCOOOM, TPHUHATHIM JUIsl OTIEIBHBIX BHUIOB TOBApoB (padoT, yciyr).
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Nudopmarus 06 00s3aTeIbHOM MOATBEPKICHUN COOTBETCTBHSI TOBAPOB IMPEICTABISICTCS B MOPSAKE U
crocobaMu, KOTOpHIE YCTaHOBJICHBI 3aKOHOAATENhCTBOM Poccuiickoit ®denepanmui O TEXHUYECKOM
pEeryIMpoBaHWM, W BKIIOYaeT B ceOs CBEACHUS O HOMEpE [IOKYMEHTa, MOITBEPKIAIOIIET0 TaKoe
COOTBETCTBHE, O CPOKE €T0 JCHCTBUS U 00 OpraHU3aluy, €ro BbIIaBIICH.

A03ar1 BTOpO# yTparui CUiy.

Cratba 11. Pexxum paboThl 1poaBia (MCIIOJHATEIIS )

1. Pexxum paboThl TOCYIapCTBEHHBIX, MYHUIIUTIATHHBIX OPTaHU3AIMi TOPTOBIIH, OBITOBOTO M WHBIX
BUJIOB OOCTY)KMBaHUS MOTpeOUTENIel YCTaHABIMBAETCA MO PELICHUI0 COOTBETCTBEHHO HCIOIHUTENIbHBIX
opranoB cy0bekToB Poccuiickoit deneparyiv 1 OpraHoB MECTHOTO CaMOYIIPABICHHSL.

2. PexxuM paboThl OpraHu3aluii, OCyIecTBISIONNX AeITeIbHOCTh B c(pepax TOProBoro, OITOBOrO
U WHBIX BUJIOB OOCITYy>KMBaHUs TMOTPEOUTENIC W HE yYKa3aHHBIX B MyHKTE | HACTOSIIEH CTAaThbH, a TaKKe
WHAUBUAYAIbHBIX MIPEIIPUHUMATENICH YCTaHABIUBACTCSI UMH CaAMOCTOSITENIBHO.

3. Pexxum paboThl mpopaBia (MCIIOJHUTENS) JTOBOJUTCS IO CBEACHUS MOTPEOUTENeH U JTOJIKEH
COOTBETCTBOBATh YCTAHOBJIEHHOMY.

Crarbs 12. OTBETCTBEHHOCTh U3TOTOBUTENS (MCIOMHUTENS, MPOJaBLa, BIaAeNblla arperaropa) 3a
HEHJISKAITYI0 HHPOpMAIIHIO 0 ToBape (padote, yciyre)

1. Ecnm motpebutento He MpedoCTaBieHa BO3MOXKHOCTh HE3aMEUIUTENbHO MONYYUTh MpU
3aKJTFOUYEHUH JIOTOBOpa MH(pOpMaIuio o ToBape (padore, yciayre), OH BIpaBe MOTpeOOBaTh OT MPOAABIA
(MCTIONIHUTENS) BO3MELICHHUS YOBITKOB, MPUYMHEHHBIX HEOOOCHOBAaHHBIM YKJIOHEHHEM OT 3aKJIIOUEHUS
JIOTOBOpa, a €CJIH JIOTOBOP 3aKJIIOYEH, B pa3yMHBIH CPOK OTKA3aThCs OT €ro MCIOJHEHHS M MOTpeboBaTh
BO3Bpara ymjiaueHHO 3a TOBap CyMMBbI M BO3MEIICHHS IPYTHX YOBITKOB.

[Tpu oTKa3e OT MCIIOTHEHHS JI0TOBOPA MOTPEOUTENb 00s13aH BO3BPATHTH TOBAp (pe3yabTar padoTHl,
YCIIyTH, €CJIM 3TO BO3MOXKHO I10 MX XapaKkTepy) MPoAaBIly (MCIIOTHHUTEIO).

2. IlpomaBen; (WCHONHHUTENb), HE NPEJOCTABUBIIMKN TMOKYMNAaTell0 TOJHOW U JIOCTOBEPHOMU
uH(popMaIuu o ToBape (padbore, yciyre), HECET OTBETCTBEHHOCTbh, IPEYCMOTPEHHYIO IMyHKTaMu 1-4 cratbu
18 nnu mynkToM 1 crarbu 29 HacTosiiero 3aKoHa, 3a HEIOCTAaTKU ToBapa (paboThl, YCIYTH), BO3HUKIIIHNE
MOCIIE €ro Mepeiayn MOTPEOUTENIO BCIEICTBUE OTCYTCTBUS Y HETO Takoi MH(OpMaIUu.

2.1. Bnanmenery arperaropa, MpeJOCTaBUBIIUM TOTPEOUTENI0 HEIOCTOBEPHYIO HJIM HETOIHYIO
UH(OPMAIUIO 0 ToBape (ycIyre) WM MpoAaBlie (MCIIOIHUTENE), HA OCHOBAHUN KOTOPOM MOTpeduTeneM Obll
3aKJIF0YEH JOTOBOP KYIUIU-TPOJAXXKH (JOTOBOP BO3ME3/IHOT0 OKa3aHUs yCIyT) C IPOAABLIOM (MCIIOTHUTETIEM),
HECeT OTBETCTBEHHOCTh 3a YOBITKH, IPUUYMHEHHbIE TOTPEOUTENIO BCIIEACTBHUE MTPEOCTABICHUS €My TaKoOi
uH(pOopMaIu.

Ecnu vHOe He mpenycMOTPEHO COINIAlIeHHeM MeXAy BIaJeiblieM arperaropa M HpoJaBLOM
(MCTIOJTHUTENEM) WIIM HE BBITEKAET U3 CYLIECTBAa OTHOILIEHUM MeX /1y HUMH, OTBETCTBEHHOCTb 32 UCIIOJIHEHHUE
JIOTOBOpA, 3aKJIIOUEHHOTO MOTPEOUTENIEM C MPOIABIOM (MCIIOTHHUTENEM) Ha OCHOBAaHUH TPEIOCTABICHHON
BJIAJIeNIbIIEM arperaropa MHpopmanuu o ToBape (yciayre) WIM NHpojaBlie (HCIOJHUTENE), a TaKkKe 3a
coOnrofieHNe IpaB MOTpeOuTeNel, HapyILIEHHBIX B pe3yibTaTe Meperadyn NnoTrpeduTtento ToBapa (YCIyrH)
HEHaJUIeXallero KauectBa M OOMEHa HEMpOJOBOJILCTBEHHOTO TOBapa HAAJIEXKallero KayecTBa Ha
AHAJIOTUYHBIN TOBAp, HECET MPOAABEI] (MCTIOTHUTEIND ).

Brnanenen arperaropa He HeceT OTBETCTBEHHOCTb 3a YOBITKH, NPUYMHEHHBbIE MOTPEOUTEIIO
BCJICZICTBHE NIPEIOCTABICHHUS MY HEJI0CTOBEPHOM HITH HETIOJTHOW WH(GOPMAIINH 0 ToBape (ycIyre), B CiIy4ae,
€CJIM BIIQJIeTIel] arperaropa He U3MeHseT HHPOpPMaLUIo 0 ToBape (yciyre), IpeAoCTaBIEHHYIO MTPOIAaBIOM
(MCTIOJTHHUTENIEM) B COIEPIKANTYIOCS B TPEAJIOKECHUN O 3aKIIOUEHHUH JIOTOBOPa KYIUTM-TIPOJAXXH (IOTOBOpa
BO3ME3/IHOTO OKa3aHUS yCIyT).

2.2. TloTpebutens BIpaBe MpenbsSBUTh TpPeOOBaHME K BIAJIENbIy arperaropa O BO3BpaTe CyMMBbI
NPOM3BEIEHHON UM Ipe/IBapUTENIbHON OmIaThl ToBapa (yciayru). Biagener arperaropa Bo3BpalaeT CyMMy
MOJTYYCHHOM MM TTpeBapUTEIFHON OIUIaThl TOBapa (yCIyrd) B TEUCHUE ACCITH KaJCHIapHBIX THEH CO JTHS
NpeabsBICHUS TOTPEOUTEIEM TAaKOro TpeOOBaHUS IPU OAHOBPEMEHHOM HAJIMUYUU CIIETYIOIUX YCIOBUMI:

ToBap (yciyra), B OTHOIIEHHH KOTOPOTO IOTPEOWTEIIeM BHECEHA TIpelIBapHTENbHAs OIlaTa Ha
0OaHKOBCKHIA CUET BIIa/Iejblla arperaropa, He mepesiaH MoTpeOUTeNIo B CPOK (yCiIyra He OKa3aHa B CPOK);

NOTPEOUTENh HANpaBWJI TMPOAABIY (MCIOTHHUTENIO) YBEIOMJICHHE 00 OTKa3ze OT HCIIOJHEHUs
JIOTOBOpa KYTUIM-TIPOJIAaXKH (JOroBOpa BO3ME3HOIO OKA3aHUsS YCIYT) B CBSA3M C HapyIICHHEM IPOIABLOM
(ucomHUTENEM) 00s13aTENBCTBA TIEpeIaTh TOBAp (OKa3aTh yCIyTy) B yCTAaHOBJICHHBIN CPOK.
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Hapsny ¢ TpeboBanneM o0 BO3BpaTe CyMMBI IPEIBAPUTEIBHOM OILUIaThl TOBapa (yCIyTH) MOTpeOUTeNb
HaMpaBJIseT BIAJENbIly arperaropa NoATBepKACHUE HAPaBICHUS MPoJaBIy (MCTIOTHUTENIO) YBEAOMIICHHUS
00 OTKa3e OT MCIOIHEHHUS T0TOBOPA KYIUTU-TIPOAAXKH (JOTOBOPa BO3ME3IHOTO OKa3aHUs YCIIYT).

Ecnu nHOE HE TpeyCMOTPEHO YCIOBHUIMH MOJIH30BATEIHCKOT0 MIIM MHOTO COIVIAIICHUS TOTpeOuTeNs
C BJIAJICTIBIIEM arperaropa, yBeIOMJICHHE NPOJaBIy (MCIIOIHUTENI0) 00 OTKa3e OT MCIIOJHEHHS JI0TOBOpa
KYIUTA-ITPO/IaXKH (JOrOBOPa BO3ME3IHOTO OKa3aHUsl YCIIyT) MOKET ObITh HAIpaBJICHO BIIAJIEIIbIly arperaropa,
KOTOPBI 00s3aH HAMIPABUTH €T0 MIPOAABIY (MCIIOIHUTEIIO).

2.3. B ciiyuae, yka3aHHOM B MyHKTE 2.2 HACTOAILECH CTaThbU, BaJEIICI] arperaropa BIpaBe 0TKa3aTh
HOTPEOUTEIIO B BO3BpATe CyMMBI IPEIBAPUTEIBHOM OIUIaThI TOBapa (yCIyr) Py HOJTY4YeHUH OT MPO/aBLa
(McTIONHUTENST) TOATBEPKACHUS MPUHATUS MOTpeOuTeneM ToBapa (OKa3aHUSl YCIyTH) MPU YCIOBHUHU, UTO
KOITUSI TAKOTO MOJATBEP KIeHHs Oblila HalIpaBJIeHa BJIaJIENIbLIEM arperaropa moTpeOUTeNo B TEUEHUE IECATH
KaJeHJapHbIX JHEW cO [HA TMOJy4YeHUs BIAJENbleM arperaropa TpeOOBaHHMS O BO3Bpare CyMMBbI
NpeaBapUTEIbHON OmaTel ToBapa (ycnyru). B ciaydyae Hecoriacusi moTpeOuTens ¢ MpeacTaBICHHBIMU
BJaJIeIbIIEM arperaropa J0KaszaTesIbcTBaMU MPUHATHA NoTpeduTeneM ToBapa (OKa3aHUS YCIYTH)
noTpeOUTENh BIpaBe TPeOOBAaTh BO3BpaTa CyMMBI MIPOM3BEICHHONW UM MpPEABAPUTEIHHON OIUIaThl TOBapa
(ycimyru) B cyneOHOM MOpPSIKE.

3. Ilpu mnpuuMHEHNMHM BpeAa >KWU3HHU, 3[0POBBI0O M HMYIIECTBY IOTPEOHTENsT BCIEACTBUE
HENPEJOCTaBICHUSI eMy TOJHOW M TOCTOBEpHOM MH(popMmanuu o ToBape (pabote, yciyre) noTpeOuTeNb
BIIpaBe MOTPEOOBATh BO3MEIICHHS TaKOTO Bpela B MOPSAKE, MPEIyCMOTPEHHOM CTaTheil 14 Hacrosiero
3aKkoHa, B TOM YHCJIE MOJHOTO BO3MEIIEHUS YOBITKOB, IPUUMHEHHBIX MPUPOAHBIM 00bEKTaM, HAXOSIIUMCS
B COOCTBEHHOCTH (BJIaJIEHUN) TOTPEOUTEIS.

4. Ilpu paccmoTpeHun TpeOoBaHUII mNOTpedUTENsT O BO3MEIICHUU YOBITKOB, MPUYMHEHHBIX
HEJIOCTOBEpHOW WIIM HEIOCTAaTOYHO MOJHOM wuHpopmanueil o ToBape (paborte, ycmyre), HEOOXOAUMO
UCXOIUTHh U3 TMPEANOJIOKEHUSI 00 OTCYTCTBHU y MOTPEOHUTENs CIEeNUaIbHBIX MO3HAHUI O CBOWMCTBaX M
XapaKTEPUCTHKAX ToBapa (paboThl, YCIyTH).

Crarbst 13. OTBETCTBEHHOCTh HW3TOTOBUTENS (MCHOJHUTENSA, MPOJABIA, YIOJIHOMOYEHHOM
OpraHu3aly WK YIOJIHOMOYEHHOTO MHAMBUIYAIbHOTO MpPEIIpUHUMATENs], UMIIOpTEpa)
3a HapylLIeHHe MpaB noTpeduTenei

1. 3a HapylieHue npaB MoTpeduTenel U3roTOBUTENb (MCIIOMHUTENb, MPOAABEL, YITOJTHOMOYEHHAsS
OpraHu3alsi WM  YIOJIHOMOYCHHBIH WHAWBHIYaJbHBI MpEeIIpUHUMATENh, WMIIOPTEP) HECET
OTBETCTBEHHOCTb, IPENYCMOTPEHHYIO 3aKOHOM MJIM JOTOBOPOM.

2. Ecin uHOE HE YCTaHOBJIEHO 3aKOHOM, YOBITKH, NPUYMHEHHBbIE MOTPEOUTENIO, MOAJIeKaT
BO3MEIIEHUIO B MIOJHOM CyMMe CBEpX HEYCTOMKH (II€HH), YCTAaHOBICHHOW 3aKOHOM MJIM JOTOBOPOM.

3. VYmmara HeycToHku (II€HH) W BO3MEIIEHHE YOBITKOB HE OCBOOOXJAIOT H3TOTOBUTENS
(ucrionHUTENS, MPOJABLA, YIOJIHOMOYEHHYIO OpPraHU3alyi0 WM YIOJIHOMOYEHHOTO WHJWBUIYaJTbHOTO
OpeANpUHUMATEN, UMIIOPTEpa) OT MCIOJHEHHUsS BO3JIOKEHHBIX HA HEro 00s3aTesIbCTB B HAType Iepen
noTpeduTenem.

4. N3roroButenb (MCHOIHUTEINb, IPOJABell, YIOJTHOMOUEHHAs OpraHu3alus Uik YIIOJTHOMOYEHHBIN
WH/IMBUAYAIBHBIA TPEANPHHUMATEIh, UMIIOPTEP) OCBOOOKIAETCSI OT OTBETCTBEHHOCTH 32 HEUCIIOIHEHUE
00s13aTeNbCTB WM 3a HEHAJJIeXalllee MCIOMHEHHE 0053aTeNIbCTB, €CIIM JIOKAXKET, YTO HEUCIIOJHEHHE
00513aTeNbCTB UM UX HEeHaJIexkalllee UCIIOTHEHNE IPOU3O0IILIO BCIEICTBUE HEPEOJOTMMON CHIIbI, a TaKXkKe
10 UHBIM OCHOBAHUSM, ITPEYCMOTPEHHBIM 3aKOHOM.

5. TpeGoBanusi morpebutenss o0 yIuiaTe HEYCTOMKH (IIE€HHW), MPEAYCMOTPEHHOW 3aKOHOM WIIU
JIOTOBOPOM, TOJIEKAT yAOBIETBOPEHHIO M3TOTOBUTENEM (MCIIONHHUTENIEM, MPOAABIIOM, YIOIHOMOYEHHON
OpraHu3aliei WIM YIMOJTHOMOYEHHBIM WHAWBUAYAIGHBIM TpPEANPHHUMATEIEM, WMIIOPTEPOM) B
JTOOPOBOJILHOM TTOPSIZIKE.

6. Ilpu ynoBnerBopeHHH CyIOM TpeOOBaHUI MOTPEOUTENS, YCTAaHOBJICHHBIX 3aKOHOM, CYI
B3bICKMBA€T C M3TOTOBHUTENS (MCIOJMHMTENS, TMPOAABLA, YIOJIHOMOYEHHOM OpraHu3anmu MU
YHOJIHOMOYEHHOTO MHIANBUAYAIBHOIO IPEIPUHUMATENS, UMIIOPTEpa) 3a HecOOI0IeHHE B JOOPOBOJIBHOM
HOPSI/IKE YIOBJIETBOPEHUs TpeOoBaHMM moTpeduTens mrpad B pazMepe MATHACCAT MPOLEHTOB OT CyMMBI,
MPUCYKJIEHHOU CY/IOM B MOJIb3Y NOTPEOUTETIS.

Ecnu ¢ 3asBieHuneM B 3alMTy MNpaB MOTPEOUTENS BBICTYHArOT OOIIECTBEHHbIE OOBEIUHEHUS
norpebuTeneil (MX accoluanuu, COK3bl) WIK OpraHbl MECTHOTO CaMOYINpPaBJIEHUS, NATHAECIT MPOLEHTOB
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CYMMBI B3bICKAaHHOTO IITpada NepeuucistoTcsl ykazaHHbIM 00beAMHEHHSIM (MX aCCOLMAIUAM, COI03aM) HITH
OpraHam.

Crarbs 14. ImyiecTBeHHass OTBETCTBEHHOCTh 3a BpPEJ, MPUYMHEHHBIN BCIIEACTBHE HEIOCTATKOB
ToBapa (paboThl, YCIYTH)

1. Bpen, npuuuHEHHBIH >KU3HH, 3I0POBBIO WJIM HMYIIECTBY IOTPEOUTENs BCJIEICTBUE
KOHCTPYKTHBHBIX, TPOU3BOACTBEHHBIX, PELENTYPHBIX MJIM MHBIX HEIOCTATKOB TOBapa (paboTbl, yCIyTH),
MOJVIEKUT BO3MEILIEHUIO B IOJTHOM 00beMe.

2. IIpaBo TpeboBaTh BO3MEIIEHHUS BpE/Ia, MPUUMHEHHOTO BCIICICTBUE HETOCTATKOB TOBapa (paboThl,
yCIIyTH), MPHU3HAETCS 3a JIIOOBIM MOTEPHEBIIMM HE3aBUCHMO OT TOTO, COCTOSUI OH B JOTOBOPHBIX
OTHOIIEHUSX C MPOAABIOM (HMCIIOJHUTENIEM) WU HET.

3. Bpen, npuunHEHHBIN KU3HU, 3A0POBbIO HIIM UMYIIECTBY MOTPEOUTENS, OAJICKHUT BOSMEILEHUIO,
€CJIM BpeJ] MPUUMHEH B TEYCHHE YCTAHOBJICHHOTO CPOKa CIYKOBI MJIM CpOKa TOAHOCTH TOBapa (paboThl).

Ecnu Ha toBap (pe3ynbrar paboThl) AOJKEH OBITH YCTAaHOBJIEH B COOTBETCTBUHU C MyHKTamu 2, 4
CTaThH 5 HACTOAIIETO 3aKOHA CPOK CITYKOBI MIIM CPOK TOJAHOCTH, HO OH HE YCTAHOBJICH, JINOO MOTPEOHUTEINIO
He ObUIa MpeIoCTaBlIeHa MOJIHAS U JOCTOBepHask HH(GOPMAIUSI O CPOKE CIYKObI MIIM CPOKE TOAHOCTH, TNOO
noTpeduTens He ObLT MPOUH(OPMHUPOBAH O HEOOXOAMMBIX JEUCTBHUSIX MO MCTECUYCHHH CPOKA CITY>KOBI MM
CpOKa TOAHOCTH M BO3MOXKHBIX MOCIEACTBHUSIX MPU HEBHINOJHEHHH YKa3aHHBIX ACHCTBHIA, TUOO TOBap
(pe3yabrar paboThl) IO UCTEUEHUU 3TUX CPOKOB MPEACTABISAET OMACHOCTh JUISl )KM3HHU U 3[10POBbS, BpEN
MOJUIEKUT BO3MEILIEHUIO HE3aBUCUMO OT BPEMEHHU €0 MPUIHHEHHUS.

Ecnu B cooTBeTCTBUM ¢ TyHKTOM | CTarhbu 5 HACTOSIIEr0 3aKOHA M3TOTOBUTENH (UCIIOTHUTEIb) HE
YCTaHOBUJ Ha TOBap (paboTy) CpoK CIIy:KObI, Bpel MOJICKUT BO3MEIICHUIO B Clyyae €ro MpUYMHEeHHs B
TEUEHHE JIECATH JIET CO JHS Mepenadn ToBapa (paboTsl) TOTPEOUTENIO, a €CIIU JICHb Iepeladyll yCTaHOBUTh
HEBO3MOXKHO, C JIaThl U3TOTOBJICHUS TOBapa (OKOHYAHHUS BHITIOTHEHHS paOOThI).

Bpen, npyuunHEeHHBIN BCIEACTBUE HENOCTAaTKOB TOBAapa, MOAJEKUT BO3ZMEILEHUIO IPOJABLIOM WM
M3TOTOBUTEJIEM TOBapa MO BHIOOPY MOTEPIEBIIETO.

Bpen, npuumHEHHBIN BCIEACTBUE HENOCTAaTKOB paOOThl WM YCIYTH, HOMJIEKHUT BO3MEIIECHUIO
UCTIOJTHUTEIEM.

4. U3rotroBuTtelnb (MCIOIHUTENL) HECET OTBETCTBEHHOCTD 3a BPE, IPUUMHEHHBIN KU3HU, 310POBbIO
WIA UMYULIECTBY MOTPEOUTENISE B CBA3U C MCIIOJIB30BAHUEM MaTepHalIOB, 000PYIOBaHMs, HHCTPYMEHTOB U
UHBIX CpEACTB, HEOOXOAUMBIX Il MPOM3BOJCTBA TOBAapOB (BBINOJIHEHUS pPA0OT, OKa3aHUS YCIYT),
HE3aBUCHMO OT TOTO, MTO3BOJISUT YPOBEHb HAYUHBIX M TEXHHUECKUX 3HAHUM BBIIBUTH UX 0COObIE CBOWCTBA
WIH HET.

5. UzrotoBuTens (MCIOMHUTENb, MPOAABEL]) OCBOOMKIAETCS OT OTBETCTBEHHOCTH, €CIU JOKAXKET,
YTO BpEJ MPUYMHEH BCIIEACTBUE HENPEOA0IMMON CHIIbI MJIM HapyLIEHHs MOTPEOUTENIEM yCTaHOBIEHHBIX
IIPABHJI UCIIOJIb30BaHMSI, XPaHEHUS WK TPAHCIIOPTUPOBKH TOBapa (paboThl, yCIIyTH).

Cratba 15. Komnencanust MOpaiabHOTO Bpe/ia

MopanbHblii  Bpell, TPUUYMHEHHBI MOTPEOUTENI0 BCIEACTBUE HAPYIIEHUS H3TOTOBUTEIEM
(McrioHUTENEeM, MTPOAABIIOM, YIIOJIHOMOYEHHON OpraHu3anueil Wik ynoJHOMOUYEHHBIM WHIUBUIYaTbHBIM
npeanpUHUMaTeNIeM, UMIIOPTEPOM) TIPaB MOTPEOUTENS, TPETYCMOTPEHHBIX 3aKOHAMHU U ITPABOBBIMU aKTaMH
Poccuiickoit @eneparuu, peryIupyOMIMHA OTHOIIEHUS B 00JIACTH 3alIUTHI ITPaB MOTPEOUTENCH, TOITICHKUT
KOMIICHCAIlMM MPUYMHUTENIEM BpENa MPU HAIMYHUM €r0 BUHBIL. Pa3mep KOMIIEHCAMM MOPAJIBHOIO Bpena
ONPENEAETCS CyA0M U HE 3aBUCHUT OT pa3Mepa BO3MELIEHUS NMYILIIECTBEHHOTO BPEA.

KoMrmieHcanuss MOpapHOrO Bpeja OCYIIECTBIIIETCS HE3aBUCUMO OT BO3MEIIEHNS UMYLIECTBEHHOIO
Bpe/ia ¥ TOHECEHHBIX NOTPeOUTEIeM YOBITKOB.

Crarba 16. HemommycTuMble yCIOBUS TOTOBOPA, YIIEMIISIFOIUE TTpaBa MOTPEOUTENs, 3apeThl U

00513aHHOCTH, HaJlaraeMble Ha MPO/AaBIia (UCTIOTHUTES, BIIaJIeNblIa arperaropa)

1. HemomyCTUMBIMH yCIIOBUSIMH JOTOBOpA, VIIEMJISFOIIIUMHU TIpaBa TMOTPEOUTENSI, SBISIOTCS
YCJIOBUs, KOTOPBIE HApPYLIAIOT MpPaBUJIa, YCTAHOBJIIEHHBIE MEXKIYHAPOAHBIMU J0roBopamu Poccuiickoit
denepanun, HACTOAIMMM 3aKOHOM, 3aKOHAMH W TPUHUMAEMBIMH B COOTBETCTBUU C HHUMH HHBIMU
HOPMAaTHUBHBIMU TPaBOBbIMH akTamu Poccuiickoii deneparuu, peryliupyoniMi OTHOLIEHHUS B 00JIacTu



3alUThl MpaB notpeduteneil. HemomycTuMble ycnoBus AOroBOpa, YHIEMIISIOIIME TpaBa MOTPEOUTENS,
HUYTOXHBI.

Ecnu BKIItOUEHHE B JIOTOBOP YCIOBUH, YIIEMJISIONIUX MpaBa MOTpeOUTENs, MOBIEKIO MPUINHEHHUE
yOBITKOB IOTPEOUTEINI0, OHU MOUIEKAT BO3MELICHHUIO IPOJABLOM (M3TOTOBUTENIEM, HCIOIHUTEINIEM,
UMIIOPTEPOM, BIIAJIENbLIEM arperaropa) B MOJHOM 00beMe B COOTBETCTBUHU CO cTarbed 13 Hacrosiero
3aKoHa.

TpebGoBanue nmorpeOuTENs 0 BO3MEUICHUN YOBITKOB NOMJICKUT YAOBICTBOPEHHUIO B TEUEHUE JECATH
JTHEW CO JHS €ro MpeIbsBICHUS.

2. K HetomyCTUMBIM yCIIOBUSIM JIOTOBOPA, YIIEMIISIOIINAM IpaBa MOTPEOUTENs, OTHOCATCS:

1) ycnoBus, KOTOpbIE MIPEJOCTABIAIOT IPOAABILY (M3TOTOBUTEINIO, UCIIOIHUTEINIO, YIIOTHOMOUYEHHON
OpraHM3alMy WIM YINOJIHOMOYEHHOMY HWHAMBHIYaJbHOMY HPEANPUHUMATENI0, UMIIOPTEPY, BIIaA€ibIly
arperaropa) IpaBO Ha OJHOCTOPOHHMUN OTKa3 OT HCIOJHEHHs 00s3aTeiabCcTBa WM OJHOCTOPOHHEE
U3MEHEHUE YCIOBUH 00s3aTenbCTBa (IpeaAMeTa, LIEHBI, CPOKa W MHBIX COIVIACOBAHHBIX C MOTpeOUTENIeM
YCIOBMH), 3a MCKJIIOYEHHUEM CIIy4aeB, €CIM 3aKOHOM WIM HWHBIM HOPMAaTUBHBIM IIPaBOBBIM aKTOM
Poccniickoit @enepanuu IpeaycMOTPEHa BO3MOKHOCTD IIPENOCTABICHUS IOTOBOPOM TaKOIo IIPaBa;

2) ycnoBHs, KOTOpbIE OTPaHUYMBAIOT IIPABO NOTPEOUTENS HAa CBOOOAHBII BBIOOP TEpPUTOPUAIIBHON
HOJICYIHOCTH CIIOPOB, IPEAYCMOTPEHHBIN ITYHKTOM 2 cTarbu 17 HacTosIIero 3akoHa;

3) ycioBHs, KOTOpblE YCTAaHABIMBAIOT JJs MOTpeOuTeNs IUTpadHble CAaHKUUM WIM HUHbIE
00513aHHOCTH, MPEMATCTBYIONIME CBOOOIHON peanu3aliy MpaBa, yCTAHOBICHHOTO CTaTbel 32 HACTOSIIETO
3aKoHa;

4) ycnoBusi, KOTOPbIE UCKIIIOYAIOT WM OTPAaHUYMBAIOT OTBETCTBEHHOCTH MPOAABLA (M3rOTOBUTENS,
UCIIOJIHUTENSA,  YNOJHOMOYEHHONW  OpraHu3aluy WM YHOJHOMOUYEHHOTO  HMHIUBHUIYaJbHOIO
peaIpUHUMATENs], UMIIOPTEpa, BilaJielblia arperaropa) 3a HEMCIOJIHEHUE WK HEHA [JIeKalllee UCIIOJTHEHHE
00513aTeIbCTB 110 OCHOBAHUSM, HE ITPEyCMOTPEHHBIM 3aKOHOM;

5) ycioBusi, KOTOpbIe 00YCIIOBIMBAIOT MPHOOPETEHNE OTHUX TOBAPOB (padoT, yciyr) 00s3aTeTbHBIM
nproOpeTeHrneM HHBIX TOBAPOB (paboT, yCIIyr), B TOM YUCIIE IPEAYyCMaTPUBAIOT 00sI3aTeIbHOE 3aKII0YEHUE
MHBIX JIOTOBOPOB, €CJIM MHOE HE MPEAYCMOTPEHO 3aKOHOM;

6) yCIOBHUS, KOTOpblE IpPEeIyCMaTpUBAlOT BBIMOJHEHHE JIONOJHUTEIbHBIX padoT (OKa3aHue
JIOTIOTHUTEIBHBIX YCIIYT) 3a IUIaTy 0€3 MOyUYEHUs COTJIacUsl IIOTPEOUTEIS;

7) ycloBHsl, KOTOpbIE OTPaHWYMBAIOT YCTaHOBJIEHHOE cTaTheil 16.1 Hacrosmiero 3akoHa MpaBoO
noTpeduTens Ha BBIOOP crnocoda u GopMBbl OILIATHl TOBAPOB (paboT, yCciIyr);

8) ycioBus, KOTOpbIE COEp’KaT OCHOBAaHMS JOCPOYHOIO PACTOPXKEHUS J0TOBOpa MO TPEeOOBAHMIO
Ipo/aBIa (MCIIOJIHUTES, BIIaIeNblia arperaropa), He IpeayCMOTPEHHbIE 3aKOHOM I UHBIM HOPMATHUBHBIM
1paBoBbIM akToM Poccuniickoit denepanuu;

9) ycioBus, KOTOpbIE YMEHBILIAIOT pa3Mep 3aKOHHON HEeyCTOMKH;

10) ycnoBus, KOTOpbIE OIpaHMYMBAIOT MPaBO BbIOOpa BHJAa TpPeOOBaHUM, NPETYCMOTPEHHBIX
nyHkToM | crarbu 18 u myHkTOM 1 ctarbu 29 HacTosimero 3akoHa, KOTOpble MOTYT OBbITh NpeIbsBICHBI
poAaBlly (M3rOTOBUTENIO, HCIOJHUTENO, YIOJIHOMOYEHHON OpraHu3alud WIM YHOJIHOMOYEHHOMY
UH/IMBUIYaJbHOMY MTPEeINPUHUMATEII0, UMIIOPTEPY) MPH MPOAaXKe TOBAPOB (BHIMOIHEHUH padoT, OKa3aHUU
yCIIyT) HEHA/IJIEKAIEr0 KauyecTna;

11) ycnoBusl, KOTOpbIe YCTaHABIMBAIOT 003aTeNIbHBIN 10CYeOHBIN MOPSAIOK PACCMOTPEHHSI CIIOPOB,
€CJIM TaKOM MOPSIIOK HE MPEAYCMOTPEH 3aKOHOM;

12) ycnoBus, KOTOpbIE YCTAHABIMBAIOT JJs MOTpeduTens O0OS3aHHOCTh IO JIOKa3bIBAaHUIO
OTIpe/IeNIEHHBIX OOCTOSATENBLCTB, OpeMsi JOKa3bIBaHUsI KOTOPHIX 3aKOHOM HE BO3JIOKEHO Ha MOTPEeOUTENs;

13) ycnoBus, KOTOpbIe OTPaHUYMBAIOT MOTPEOUTENS B CPEACTBAX U CIIOCOOAX 3aIIUTHI HAPYIIEHHbBIX
npas;

14) ycnoBusi, KOTOpBIE CTABAT YOBJIETBOpEHHE TPeOOBAaHUM MOTpeOUTENEeH B OTHOIIEHUH TOBAPOB
(paboT, yciyT) ¢ HeloCcTaTKaMH B 3aBUCHMOCTB OT YCJIOBHI, HE CBA3aHHBIX C HEAOCTAaTKaMU TOBapoB (padorT,
yeuyr);

15) uHble ycnoBUS, HapylIAIOUIUME MpPaBHUJa, YCTAHOBIIEHHBIE MEXIYHAapOAHBIMU JOTOBOPaMU
Poccuiickoit ®@enepanyuu, HacTOSIUM 3aKOHOM, 3aKOHaMU WU NPUHUMAEMbIMU B COOTBETCTBUHM C HUMH
WHBIMU HOPMAaTHBHBIMHM IIpaBOBBIMM akTamu Poccuiickoit ®deneparuu, peryJupyrolMMU OTHOLIEHUS B
00JIaCTH 3alUTHI IPaB MOTpeOUTENEH.



3. IlponmaBen (McHoOJHUTENb, BJAAEJEl] arperaropa) HE BIIpaBE OTKa3blBaTh B 3aKJIIOYECHUU,
WCIIOJITHEHUH JIOTOBOpPA, HAIMPABJICHHOTO HAa MPUOOpPETEHHE OMHMX TOBApoB (paboT, yciyr), MO MPHYHUHE
OTKa3a MOTpeOUTeNst B MPUOOPETEHUN HHBIX TOBApOB (paboT, yciyr). YOBITKH, MPUUYUHEHHBIE TIOTPEOUTEITIO
BCJIEZICTBHE HApYILIEHHsI €ro IpaBa Ha CBOOOIHBIN BEIOOP TOBAPOB (PaboT, yCiIyr), BO3MEILAIOTCS IPOaBLOM
(ucomHUTENEM, BIIaJICIbIEM arperaropa) B MoJIHOM 00beMe.

3ampeniaercs yA0BIE€TBOpeHHE TpeOOBaHUN TOTpeOUTENEH B OTHOLLIEHUH TOBApOB (padoT, yciyr) ¢
HEJIOCTAaTKaMH CTaBUTh B 3aBUCUMOCTH OT yYCJIOBUH, HE CBA3aHHBIX C HEAOCTAaTKaMHU TOBAapOB (padoT, yciyr).

3ampenaercss OTKa3 B 3aKJIIOYEHUHM JIOTOBOpa M BO BHECEHHMU W3MEHEHMH B JIOTOBOP B Cilydae
IIPABOMEPHOI0 yKa3aHUsl MOTPEOUTENIEM HAa HEIOIMYCTUMBIE YCJIOBHS JOrOBOpA, YILIEMIISIONIME IIpaBa
noTpeduTeNns, B LENAX UCKIOUeHUs Takux yciaoBuid. [Ipu nmpenbsiBieHuH norpedutesieM TpeOoBaHUS 00
UCKJIIOYCHUN M3 JO0TOBOpAa HEIOMYyCTUMBIX YCIOBHH JOTOBOPA, YIIEMIISIONIMX IIpaBa MOTPeOUTEs,
yKa3zaHHOe TpeOOBaHUE IMOJUICKHUT PACCMOTPEHHIO B T€UEHHUE JECSATHU JHEH CO JHSA €ro MpelbsBICHUS C
00s13aTeIbHBIM H3BELICHUEM IMOTPEOUTENS O Pe3ylibTaTaX PacCMOTPEHHUS W MPUHSATOM MOTHBHPOBAHHOM
PELICHUH 1O CYLIECTBY YKa3aHHOTO TpeOOBaHUs.

[Tponaser (MCHIOTHUTEINb, BIAIENIEI] arperaropa) He BIpaBe 0e3 MOIydeHHUs Coriacus moTpeduTens
BBINOJIHATH JIONOJIHUTENIbHBIE PA0OTHI (OKa3bIBaTh IOMOJIHUTEIbHBIE YCIyTH) 3a Iu1aty. IloTpedurens Brpase
OTKa3aTbcs OT OIUIaThl TaKUX padoT (yClyTr), a €ClM OHM OIUIaueHbl, BIPaBe MOTPeOOBaTh OT MpoAaBIa
(McnosHMTENS, BIIAJIeNblia arperatopa) Bo3Bpara yIjiayeHHON CyMMBI.

Cornacue moTpeOWTeNs Ha BBHINOJHEHHUE OMOJHUTEIBHBIX paboT (OKa3aHHWE JOMOJHHUTEIHHBIX
yCIIyT) 3a Iu1aTy opopMIIsieTcs MPOAAaBLIOM (UCIIOTHUTENEM, BIaIelIbLIeM arperaropa) B MMCbMEHHOM Gopme,
€CIM HMHO€ HE MpeaycMOoTpeHO 3akoHOM. OOS3aHHOCTh J0Ka3aTb HAJIWYME TaKOro COMNIACUs WU
00CTOATENHCTBA, B CHITy KOTOPOTO TaKoe coriacue He TpeOyeTcsl, Bo3iaraeTcs Ha MpoJaBia (MCIIOJIHUTEI,
BJIQ/ICJIbIIA arperaropa).

4. TlpomaBeny (MCHOJHUTENb, BIAJENEl] arperaropa) He BIIpaBe OTKa3bIBaTh HOTPEOUTENIO B
3aKJIFOYEHUH, UCTIOJIHEHUH, U3MEHEHUH WJIM PACTOPKEHHUM JIOrOBOpa C MOTPEOUTENIEM B CBSA3U C OTKAa30M
HOTpeOUTENs NPEAOCTaBUTh I[EPCOHAIbHBIE NaHHbIC, 3a MCKIIOYEHHUEM CIy4yaeB, €ClIU OOs3aHHOCTb
MPENOCTABICHUSI TAKUX JaHHBIX MPEIyCMOTpPEHA 3aKoHOAAarelbcTBOM Poccuiickoit ®enepauuu wimn
HEMOCPEJCTBEHHO CBS3aHa C UCIIOJIHEHUEM JJIOTOBOpa ¢ HOTPEOUTEIEM.

[Tpu mpenbsBieHun norpeduTeneM TpeOOBaHMS O MPENIOCTaBICHUH MH(POPMALMU O KOHKPETHBIX
NPUYMHAX W MPaBOBBIX OCHOBAHMAX, ONPEACIAIOIMX HEBO3MOXKHOCTh 3aKIIOUYECHHS, WCIOIHEHMS,
M3MEHEHUSl WJIM PacTOp)KEHHUs JI0OroBopa 0e3 NperoCTaBlI€HUs NEPCOHAIbHBIX JAHHBIX, B MUCHbMEHHOU
¢dopme (B ToM ymciie B (popMe EeKTPOHHOTO JOKyMEHTa) MpojaaBel (MCIIOIHUTENb, BlIajielel] arperaropa)
JOJDKEH TPEeOCTaBUTh TaKkyl MHGOpPMAIMI0 B TEUEHHWE CEMHU JHEH cO JHS MPEIbSBICHUS YyKa3aHHOTO
TpeOoBaHusl.

[Tponaser (MCIONHUTENB, BIIA/IENEL] arperaropa) MpeocTapiIsieT HHPOPMAIUIO OTPEOUTENIO B TON
dbopme, B KOTOPOI TIPEABIBICHO TpeOOBaHUE MOTPEOUTENS O MIPEAOCTABICHUH HHPOPMAITUU O KOHKPETHBIX
IIPUYMHAX W I[PABOBBIX OCHOBAHMSX, OINPEACIAIOIUX HEBO3MOXKHOCTb 3aKIIOUYEHHUS, HCIIOJIHEHUS,
M3MEHEHUsl WM PAaCTOPKEHUs JOroBopa 0e3 MpenoCTaBICHMs MEPCOHAIbHBIX JAHHBIX, €CIM MHOE HE
yKa3aHo B 3TOM TpeOOBaHUH.

[Tpu mpenbsBieHun norpeduTeneM TpeOOBaHMS O MPEIOCTaBICHUH MH(POPMALMU O KOHKPETHBIX
NPUYMHAX W MPAaBOBBIX OCHOBAHMAX, ONPEACIAIOIUX HEBO3MOXKHOCTh 3aKIIOUYECHHS, WCIOIHEHMS,
M3MEHEHUS! UM PacTOpXKEHHs JOoroBopa 0e3 MpeoCTaBiIeHHs MEePCOHANbHBIX JAHHBIX, B YCTHOH (hopme
Takas MH(popMaIus JoKHA OBITh IPEAOCTaBlIeHa He3aMeAITUTEIbHO.

Crarbs 16.1. @opMbl ¥ TOPSAIOK OIUIATHI MPHU MPOJAXKE TOBAPOB (BBIMOJIHEHUU PabOT, OKa3aHUU

yCIIyT)

1. Tlponasen (MCTIOTHUTEND, BIIAJICTIEI] arperaropa B CIydae UCIIOIb30BaHUs B CBOCH JESITEIIBHOCTH
HAJIMYHBIX PACueTOB C MOTpeOuTeneM) 00s3aH 00eCIednTh BO3MOKHOCTD OILIAThl TOBApOB (PaboT, yCIIyr)
MyTEeM HMCIIO0JIb30BaHUS HALIMOHAJIbHBIX IJIAT€KHBIX HHCTPYMEHTOB, a TAK)KE HAJIMUHBIX PacyeTOB 10 BEIOOPY
noTpeOuTENs.

OO6s13aHHOCTh 00€CTIEYUTh BO3MOXKHOCTH OILIAaThl TOBapoB (paboT, yCHyr) C HCIOJIb30BaHUEM
HAIlMOHAJBHBIX IJIATE&KHBIX HMHCTPYMEHTOB B paMKax HAIMOHAJIbHOM CHUCTEMbI IUIATEKHBIX KapT
pacnpocTpaHsieTcss Ha TMpojaBla (MCIOJHUTENS, BIaJeiblla arperaropa), y KOTOpPOTO BBIpyYKa OT
peanu3anuy TOBapoB (BBIMOJHEHHUS palOT, OKa3aHMs YCIYT) 3a MPEIIIEeCTBYIOUIMHA KaJeHIApHBIA ToJ
IPEBBIIIAET ABaAaTh MIJIMOHOB PyOIeH.



Ecnu mecTo onarel ToBapoB (padoT, yciiyr) HaXOAUTCS B MECTE, T/I€ HE MPEIOCTaBISIIOTCS YCIIyTH
JocTyna K TOABMXKHOM paauoreneoHHON CBA3M M (MJIM) CpPEACTBAM KOJJIEKTUBHOTO JIOCTYyNa K
UH(POPMAITMOHHO-TEIEKOMMYHHUKAIIMOHHOHK ceTH "MHTepHeT", mpoaaBel (MCIIOIHUTENh) OCBOOOXK 1aeTCsI OT
00513aHHOCTH 00€CIeYUTh B ’TOM MECTE BO3MOXKHOCTh OIIAThl TOBApOB (PadoT, yCIyr) ¢ UCHOIb30BAaHHEM
HAI[MOHAJIbHBIX IJIATEKHBIX HHCTPYMEHTOB.

[IponaBenr ocBoOoOXkaaeTcs OT OOS3aHHOCTH OOECIEYUTh BO3MOXKHOCTH OIUIAThI TOBAapoOB C
UCTIOJIb30BaHHEM HALIMOHAIBHBIX IUIATEKHBIX HHCTPYMEHTOB B TOPTOBOM 00BEKTE, BEIPYUKa OT pealn3aluu
TOBApOB B KOTOPOM COCTABIISIET MEHEE IMATH MUJUTMOHOB PyOJIeil 3a MpeAIecTBYIOMUN KaleHIapHbIN TOI.

2. Ommara ToBapoB (paboT, YCIyT) MOXKET TPOU3BOAUTHCS TOTPEOUTENEM B COOTBETCTBHH C
yKa3aHHeM IMpojaBla (MCIOIHUTENSI) IMyTEM pPAacueTOB dYepe3 CYObEKTOB HAIMOHAJIBHOM IIATEKHOM
CUCTEMBI, OCYIIECTBISIOUIMX OKa3aHUE IIJIaTeXHBIX YCIYI B COOTBETCTBUM C 3aKOHOAATEIbCTBOM
Poccutickoit @enepannu 0 HAIMOHAIBHOM IIATE)KHOM CUCTEME, €CITM MHOE HE YCTAaHOBJIEHO (heiepaibHbIMU
3aKOHAMM WJIM MHBIMU HOPMaTUBHBIMU IIPaBOBBIMU akTaMu Pocculickont denepanuu.

3. Ilpu omumare ToBapoB (paboT, yCIyr) HaJIUYHBIMU JIEHEKHBIMU CPEACTBAMHU O0s3aTEeNbCTBA
noTpeduTenss Mepel NPOAABIOM (HMCIIOJIHUTENEM) IO OIulaTe TOBapoB (paboT, yCIyr) CYHTAIOTCS
UCIIOJTHEHHBIMU B pa3Mepe BHECEHHBIX JCHEXKHBIX CPEIICTB C MOMEHTA BHECEHHUS HAIUYHBIX JIEHEKHBIX
CpPelICTB TpoAaBIly (MCHOJHUTENO) JUOO IUIATeKHOMY areHtry (cy0areHTy), OCYIIECTBISIOIIEMY
JESTENIbHOCTD 110 IPUeMY TUIaTexel GU3NYECKUX JIUIL.

ITpu omare ToBapoB (paboT, yciyr) MyTeM MepeBoa NIPEJOCTABIAEMbIX TOTPEOUTENIEM HATUYHbIX
JNEHEXKHBIX CPEICTB 0€3 OTKPBHITUS OAHKOBCKOTO cueTa 00s3aTeibCTBa MOTPEOUTENs Meped MPOAaBLOM
(MCTIOJTHUTENIEM) TIO OIUIATe TOBApOB (PaboT, YCIyT) CUMTAIOTCS WCIOJHEHHBIMU B Pa3Mepe BHECCHHBIX
JNEHEXKHBIX CPEICTB C MOMEHTAa BHECEHHS IMOTPEeOMTENeM HAIWYHBIX JCHEKHBIX CPEACTB KPEAUTHOM
opraHu3anu Ju00 OaHKOBCKOMY IJIATEKHOMY areHTy (CyOareHTy), OCYIIECTBIISIFOIIUM JIESTeIbHOCTh B
COOTBETCTBHH C 3aKOHOJaTeIbCTBOM Poccuiickoit denepaiiuu 0 HAMOHATBLHOM MJIATEXKHOU CUCTEME.

[Tpu onnare ToBapoB (padoT, ycayr) MyTeM MepeBoja JEHEKHbBIX CPEICTB B paMKaxX HMPHUMEHSIEMbIX
dbopM Ge3HaTMUHBIX pacuyeToB 00s3aTeNbCTBA MOTPEOUTENS TIEpe]] MPOAABIIOM (MCIIOTHUTENEM) O OIjiare
TOBapoB (paboT, yCIIyr) CUMTAIOTCA MCIOJHEHHBIMU B CyMME, YKAa3aHHOH B pacHoOpsiKEHUH O MEpEeBOJE
JNEHEXKHBIX CPENCTB, C MOMEHTa TMOATBEPKACHUS €ro HCIONHEHUs OOCTyXUBAIOUIe MNOoTpeOuTeNs
KPEIUTHOW OpraHU3alueH.

4. Ilpu omnare ToBapoB (paboT, yciyr) NpoAaBly (MCHOJIHUTEINIO) 3alpeIleHO yCTaHaBIMBaTh B
OTHOIIIEHUHW OJTHOTO BUJIa TOBApOB (PadoT, yCIIyT) pa3InuHbIe IIEHBI B 3aBUCUMOCTH OT CIIOC00a X OIJIaThl
HOCPEJICTBOM HAJMUYHBIX pACUETOB WM B paMKaX MpUMEHseMbIX (opM Oe3HAIMYHBIX PACUETOB.

5. Ilponasen; (MCHONHUTENH) HECET OTBETCTBEHHOCTh 3a BO3HHKIIME Y IMOTPEOUTENsS YOBITKH,
BbI3BaHHbIE HapylIeHHeM TpeOoBaHUil MyHKTa | HacTOsAIIEH CTaTbH.

Crarba 17. CyneOHas 3amura npas norpeourtenei

1. 3amuMra npaB NoTpedHUTENEH OCYIECTBISETCS CYOM.

3amuTa mpaB  MOTpeOMTeNnedl  yclyr, OKa3blBaeéMbIX ()MHAHCOBBIMHU  OpraHU3ALUIMU,
OPraHU3YIOIUMH B3aUMOJICHCTBHE C YIOJIHOMOYEHHBIM 110 IpaBaM HoTpeduTenel (pUHAHCOBBIX YCIyr B
cooTBeTcTBUM ¢ PenepaibHbIM 3akOHOM "OO YIOJTHOMOUEHHOM IO MpaBaM MoTpeduTenell (prHaHCOBBIX
ycayr", OCyIIECTBIISETCS ¢ 0COOEHHOCTSMH, YCTAHOBIIEHHBIMH yKa3aHHbIM DeiepabHbIM 3aKOHOM.

2. Wcku o 3amuTe mpas NoTpeduTeNnell MOryT ObITh IPeIbABICHBI 110 BEIOOPY MCTIIA B CY/1 IO MECTY:

HAXOXKICHMSI OPraHU3allMM, a €CJIM OTBETUMKOM SIBJIIETCS MHIMBUIYaJIbHBIA NpEANPUHUMATEND, -
€ro JKUTEJIbCTBA;

KUTEIHCTBA WIN MPEObIBAHUS UCTLIA;

3aKJIFOYEHUS WM UCTIOHEHUS JOTOBOPA.

Ecnu Mck K opraHM3alivy BBITEKaeT U3 JESITEIbHOCTH ee (uiinana Wi MpeACTaBUTEeNbCTBA, OH
MOYKET OBITh MPEIBSABIECH B Cy/ [10 MECTY HaX0X/ACHUA ee (puinaa Win IpecTaBUTeNbCTBA.

3. Ilorpebutenu, WHBIE UCTIHI 1O HCKaM, CBA3aHHBIM C HapylIEHHEM IIpaB IOTpeduTeNeH,
OCBOOOXKIAIOTCSI OT YIUIaThl TOCYIApPCTBEHHON MONUIMHBI B COOTBETCTBUHM C 3aKOHOJATEILCTBOM
Poccuiickoit denepannu o Hasorax u coopax.
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I'masa II. 3amuTa npas norpeduTe/iel NpU MpoaaXke TOBAPOB NOTPeOHUTE M

Cratsba 18. [IpaBa norpedurens npu oOHapY>KEHUH B TOBape HEIOCTATKOB

1. ITorpeburens B ciaydae OOHAPYKEHHS B TOBAPE HEIOCTATKOB, €CIM OHU HE OBUIM OTOBOPCHBI
IIPO/IABIIOM, 110 CBOEMY BBIOOpY BIIpaBe:

oTpedOBaTh 3aMEHBI HA TOBAP 3TOM ke MapKH (3TUX K€ MOAEIH U (UIN) apTUKYJIa);

noTpeboBaTh 3aMEHBI Ha TaKOM K€ TOBap JIPYrod Mapku (MOJENH, apTHKYJa) C COOTBETCTBYIOIIUM
IepepacyeToM MOKYITHOM LEHBIL;

noTpedoBaTh COPa3MEPHOTO YMEHBIICHUS TOKYITHOH 1IEHBI;

noTpeboBaTh HE3aMEUIMTEILHOTO OE3BO3ME3JHOTO YCTPAHEHUs HEIOCTaTKOB TOBapa WU
BO3MEIICHUS PACXO/I0B HA UX UCIPABICHUE MOTPEOUTENIEM WM TPETHUM JTUIIOM;

OTKa3aTbCs OT WCIOJHEHUS JOTOBOPA KYILIH-TPOJAXH M MOTPeOOBaTh BO3Bpara YIUIAYCHHOU 3a
ToBap cyMMmbl. [lo TpeOoBaHMIO THponaBlia W 3a €ro CYeT MOTpeOUTeNh JOJDKEH BO3BPATUTH TOBAp C
HEJ0CTaTKaMHu.

[Tpu sToM noTpedutess BIpaBe NOTPeOOBATh TAKXKE OTHOTO BO3MEIIEHUS YOBITKOB, MPUYHMHEHHBIX
€My BCJICJICTBHE MPOAAKM TOBapa HEHAJICKAIIETO KA4ecTBA. YOBITKM BO3MEMIAIOTCS B  CPOKH,
YCTaHOBJICHHBIE HACTOSIIUM 3aKOHOM JUISI YIOBIETBOPEHUSI COOTBETCTBYIOUINX TPEOOBAHUM MOTPEOUTENS.

B oTHOmIEHMH TEXHMYECKH CIIOKHOTO TOBapa IOTpeOUTens B cliydae OOHapy>KEHHUS B HEM
HE/IOCTAaTKOB BIIpaBE OTKa3aTbCs OT MCIOJHEHUS [OTOBOpa KYIUTU-TPOAaXH M MOTpeOoBaTh BO3BpaTa
YIUTQYEHHOM 32 TaKoW TOBap CyMMBbI JINOO MPEIbIBUTH TPEOOBAHKUE O €r0 3aMEHE Ha TOBAp ITOM KE MapKH
(Mozmenu, apTHKyJla) WIM HAa TaKOMl ke TOBap APYroi Mapku (MOAeNu, apTHUKyJa) C COOTBETCTBYIOIIUM
nepepacyeToM TOKYITHOW IEHbl B TEUEHHWE ISITHAMUATH THEH CO JIHSA Tepefaddl MOTPEOUTENI0 TaKoro
ToBapa. [lo ucTeyeHUH STOro Cpoka yka3zaHHbIE TPeOOBaHHS MOAJIEHKAT YAOBICTBOPEHHIO B OAHOM H3
CJIEYIOIIUX CITy4Yaes:

oOHapyKeHHe CYIIECTBEHHOTO HEJ0CTaTKa TOBapa;

HapyllIeHNEe YCTAaHOBJICHHBIX HACTOSIIUM 3aKOHOM CPOKOB YCTPAaHEHHMs HEIOCTATKOB TOBApPa;

HEBO3MOXXHOCTbh HCIIONB30BAaHUSA TOBapa B TEUYEHUE KaXIOro roja TrapaHTUHHOINO CpoKa B
COBOKYMHOCTH 0ojiee 4YeM TpHUJLATh JTHEW BCJIEICTBHE HEOIHOKPATHOTO YCTPAHEHUSI €ro pazInYHbIX
HEJOCTATKOB.

IlepedeHb TEXHUUECKH CIOXKHBIX TOBapOB yTBepkaaercs [IpaBurensctBoM Poccniickon denepanun.

2. TpeGoBanus, yka3aHHble B TMyHKTe€ | HacTOsIIeW CTaThbU, NPEIBIBIAIOTCS MOTpeOUTEneM
npojaBily JMOO  yMOJHOMOYEHHOW  OpraHM3allid WM YIOJHOMOYEHHOMY  HHAWBUIYaJTbHOMY
MpEeANPUHUMATENIO.

3. IloTpebuTens BpaBe MpeabIBUTh TPEOOBaHMS, YKa3aHHbBIE B ab3a1iax BTOPOM M IISITOM MYyHKTA 1
HACTOSIILIEW  CTAaTbH, W3TOTOBHUTENIO, YIOJIHOMOYEHHOM  OpraHu3alMyl WIM  YIOJHOMOYEHHOMY
WHJUBUIyaIbHOMY IPEIIPUHUMATEI0, UMIIOPTEPY.

Bwmecro mpeabsiBieHHs 3TUX TpeOOBaHWUU MOTPEOUTENHh BIPABE BO3BPATUTH W3TOTOBUTEIIO WIIH
UMIIOPTEPY TOBAp HEHAAIEHKAIIETO Ka4eCcTBa U MOTPeOOBaTh BO3BpATa YIJIAY€HHON 32 HETO CYMMBI.

4. Ytparun cuiy.

5. OrcyTrcTBHEe y mOTpeOUTENsT KAacCOBOTO WIM TOBAapHOTO dYeka JHOO0 HWHOTO JIOKyMEHTa,
YIOCTOBEPAIOMINX (aKT M YCIOBHUS TOKYIKH TOBapa, HE SBISETCS OCHOBaHWMEM Il OTKa3a B
YIOBIETBOPEHUU €T0 TpeOOBaHUIA.

[IpomaBerr  (M3rOTOBUTENb),  YIOJHOMOYEHHAs  OpraHW3alusl  WIM  YIOJHOMOYEHHBIHA
WHAWBUAYAIbHBIN MpEeINpUHAMATENb, UMIIOPTEp OOS3aHbI MPHUHATH TOBAp HEHAJJIEKAIET0 KadyecTBa Y
MoTpeOuTeNsT U B Cilydae HEOOXOIMMOCTH TPOBECTH MPOBEPKY KadecTBa ToBapa. IlorpebOuTens Bmpase
y4acTBOBaTh B MPOBEPKE KaYECTBA TOBAPA.

B crnywae cmopa o mpuuMHAaX BO3HHKHOBEHHWS HEIOCTAaTKOB TOBapa MpojaBell (M3TOTOBUTENH),
YIOJIHOMOYEHHAsl OpraHu3alusl WM YINOJTHOMOUYEHHBIH WHIUBUIYAJIbHBIA MPEANPUHUMATENb, UMIIOPTED
00s13aHBI TIPOBECTHU OKCIEPTHU3Y TOBapa 3a CBOM CUET. ODKCIEpPTH3a TOBapa MPOBOIUTCS B CPOKH,
ycTaHOBiIeHHbIe cTarbsiMu 20, 21 u 22 Hacrosimero 3akoHa UIsl YAOBJIETBOPEHHS] COOTBETCTBYIOLIUX
TpeboBanuit morpeduTesns. [lorpedutens BripaBe MPUCYTCTBOBATH TP MPOBEIACHUHN IKCIIEPTH3HI TOBAPA U B
CJIy4ae HeCOIJIacus C ee pe3yabTaTaMH OCIIOPUTD 3aKIIFOYSHHIE TAKOW SKCIIEPTU3HI B CY/IEOHOM MOPSIKE.

Ecnu B pesynbrare 3KkcnepTU3bl TOBapa YCTAHOBJICHO, YTO €T0 HEIOCTATKH BO3HUKIIM BCIICJICTBUE
00CTOATEIHCTB, 32 KOTOphIE HE OTBEYAeT MpojaBel] (M3TOTOBUTEINB), MOTPEOUTENh 0053aH BO3MECTUTH
npojaaBily (M3rOTOBUTEINIO), YIOJHOMOYEHHONW OpraHU3alMy WM YIOJIHOMOYEHHOMY WHAWBUIYaIbHOMY
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IPEIIPUHUMATENI0, HUMIIOPTEPY pPAcXoAbl Ha IMPOBEAECHUE DOKCIEPTU3bl, a TaKXKE CBSI3aHHBIE C €€
IIPOBEJCHUEM PAcXO/bl HA XPAHEHHUE U TPAHCIIOPTUPOBKY TOBapa.

6. IlpomaBeny (M3roTOBUTENB), YIIOJHOMOUEHHAs OpraHu3alys WIM  yIOJIHOMOYEHHBIN
VMHIVBUAYAJIBbHBI MPEAIPUHUMATENb, MMIIOPTEP OTBEYAeT 3a HEAOCTAaTKU TOBapa, Ha KOTOPBIM He
YCTAHOBJICH TapaHTHHHBIA CPOK, €CIIM MOTPEOUTENh JOKAKET, YTO OHM BO3HMKIM JO TEperadd ToBapa
HOTPEOUTENIO WU 110 IPUYMHAM, BO3HUKILINM JI0 3TOI0 MOMEHTA.

B orHomeHun TOBapa, Ha KOTOPBIM YCTAaHOBJIEH TapaHTUMHBINA CPOK, IpojaBell (M3rOTOBUTEND),
YIOJTHOMOYEHHAs] OPraHU3alys WM YIOJHOMOYEHHBIM WHIAVBUAYAJIBHBIN NpEANpUHUMATEIb, UMIIOPTED
OTBEYAEeT 3a HEJOCTAaTKU TOBApa, €CIIM HE JOKAKET, YTO OHU BO3HUKIIU IIOCIIE epeladl TOBapa MOTPEOUTENIO
BCJICZICTBUE HApyLICHUs OTPEeOUTEIEM IIPABUI UCIIOJIBb30BaHU, XPaHEHUS WM TPAHCIIOPTUPOBKH TOBapa,
JEHCTBUM TPETBUX JIML] WJIK HEIIPEOJOJIUMOM CUJIBIL.

7. locTaBKa KpyNHOrabapuTHOIO TOBapa U TOBapa BecoM Oosiee MATH KUIOIPaMMOB ISl PEMOHTA,
YIIEHKH, 3aMEHbl W (WJIKM) BO3BpaT MX MOTPEOUTENIO OCYIIECTBISIIOTCS CHJIaMU W 3a CYET IpOjaBLa
(M3roToBUTEINA,  YIOJHOMOYEHHOW  OpraHu3aldd MM YHOJIHOMOYEHHOIO  MHJMBHJYaJbHOIO
IpeaIpUHUMATENS, UMIIOPTEPA). B ciyyae HEMCIOIHEHMSI JaHHOM 00s13aHHOCTH, a TaK)Ke IIPU OTCYTCTBUU
npojaBia (M3roTOBUTENS, YHNOJIHOMOYEHHON OpraHu3ald WM YIOJIHOMOYEHHOTO WHIMBHYaIbHOIO
IpeaIpUHUMATENS, UMIIOPTEPA) B MECTE HAXOXKIECHUS MOTPEOUTEINs 10CTaBKa U (UIM) BO3BpAT YKa3aHHBIX
TOBAapOB MOT'YT OCYLIECTBIAThCS norpedutenem. IIpu 3Tom mponaser; (M3roTOBUTENb, YIIOJIHOMOYEHHAs
OpraHM3alys WK YIIOJIHOMOYEHHbIN HHIMBUYaIbHBIA IPEAIPUHUMATENb, UMIIOPTEP) 00s13aH BO3MECTUTD
HOTPEOUTEIIO PACXO/Ibl, CBI3aHHBIE C JOCTABKOW U (WJIM) BO3BPAaTOM YKa3aHHBIX TOBAPOB.

Crarbs 19. Cpoku npenbsBieHusa NOTpeduTeneM TpeOOBaHUN B OTHOIIIEHUH HEIOCTAaTKOB TOBapa

1. Ilorpebutens BHpaBe NPEAbSIBUTh IPEIYCMOTpEHHblE cTarbed 18 HacTtosmero 3akoHa
TpeOOBaHUSI K MPOAABIy (M3rOTOBUTENIO, YIOJIHOMOYEHHON OpraHu3alid WU YIOJTHOMOYEHHOMY
VUHAMBUAYAIbHOMY NPEANPUHUMATENI0, UMIIOPTEPY) B OTHOLIEHMHM HEIOCTAaTKOB TOBapa, €CJIM OHHU
oOHapyKeHbI B TEYCHHE FapaHTUHHOTO CPOKA MUIIM CPOKA TOTHOCTH.

B oTtHOmIEHMN TOBapOB, HA KOTOPBIE FAPAHTUWHBIE CPOKU WJIM CPOKU IOAHOCTH HE YyCTaHOBIICHBI,
noTpedUuTens BIOpaBe MPEIbSIBUTH yKa3zaHHbIE TpeOOBaHMS, €CIM HEJOCTAaTKU TOBAPOB OOHApPY>KEHBI B
pa3yMHBIH CPOK, HO B Ipeesiax ABYX JIET CO IHA MepeIadyl UX MOTPEOUTENIO0, €CIu O0JIee NTUTENbHbBIE CPOKU
HE YCTAHOBJIEHBI 3aKOHOM HJIM IOTOBOPOM.

2. TapaHTHiHBIA CPOK TOBapa, a TaKKe CPOK €ro CIy:KObl UCUMCISETCS CO JIHA Mepeiayd ToBapa
HOTPEOUTENIO, €CJIM HHOE HE MPEyCMOTPEHO A0roBopoM. Eciu 1eHp nepeaaun yCTaHOBUTh HEBO3MOXKHO,
3TU CPOKHU MCUUCISIOTCS CO JHS M3TOTOBJIEHUS TOBApA.

Jns ce30HHBIX TOBapoB (OOyBHM, OAEXKIbI M MPOYMX) ATH CPOKH HCUUCISAIOTCS C MOMEHTa
HACTYIUIEHHUS. COOTBETCTBYIOILEIO CE30HA, CPOK HACTYIUIEHHS KOTOPOIO OIPEIEISAETCS COOTBETCTBEHHO
cyorektamu Poccuiickoit ®eneparuu  ucxons €3  KIMMATUYECKHX YCJIOBHH MecTa HaXOXIEHUS
notpedureneil.

[Tpu mpoxake ToBapoB 1Mo oOpaslam, Mo MoYTe, a TAKXKE B CIydyasiX, €CIM MOMEHT 3aKIJIIOUEHHUS
JIOTOBOpa KYIUIM-NIPOJ@)KK M MOMEHT Ilepelaud ToBapa MOTPEOMTENI0 HE COBMAJAlOT, 3TH CPOKHU
UCUHCIISIIOTCS €O JHS JOCTaBKM ToBapa mnorpeOutento. Eciu morpebutens JMIIEH BO3MOXKHOCTU
UCIIOJIb30BaTh TOBApP BCJIEACTBHE OOCTOSATENBCTB, 3aBUCALIMX OT MPOaBIa (B YaCTHOCTH, TOBApP HYKAAETCs
B CIIELIMAJIHOM yCTaHOBKE, MOJAKIIIOYEHUH WM COOpKe, B HEM MMEIOTCSl HEJJOCTATKU), TapaHTUHHBIA CPOK
HE TeYeT [0 YCTpPaHEHHUs TMPOAABIIOM TaKUX OOCTOATENbCTB. EciM 1eHb JOCTaBKH, YCTaHOBKH,
MOJKJTIIOUEHHUs, COOPKU TOBapa, YCTPAHEHHUS 3aBUCSILIUX OT Ipo/iaBlia 00CTOSTEIbCTB, BCIEACTBHE KOTOPBIX
NOTpPEeOUTENh HE MOXKET HCIIOJIb30BaTh TOBAp MO HA3HAYCHHIO, ONPEAETUTh HEBO3MOXKHO, 3TH CPOKH
VCUMCIIAFOTCS CO JTHS 3aKJIIOYEHUS JOTOBOpa KYIUIH-TIPOJIAaXKH.

Cpok roHOCTH TOBapa ONPEAEIAETCS MEPUOAOM, UCUUCIISIEMBIM CO JHSI U3TOTOBJIEHUS TOBapa, B
TE€YEHHE KOTOPOTO OH MPUTOEH K UCIOJIb30BaHUIO, UIIU 1ATOM, 10 HACTYIUICHHUSI KOTOPOU TOBap MPUTO/IEH K
UCIIOJIB30BAHUIO.

[TponomKUTENBHOCT, CpPOKAa TOIHOCTH TOBapa JOJDKHA COOTBETCTBOBATh — 00s3aTelbHBIM
TpeOOBaHUAM K 0€30MaCHOCTH TOBapa.

3. 'apaHTHiiHBIE CPOKM MOTYT yCTaHABJIMBAThCS HA KOMIUIEKTYIOIIHE U3JEIUS U COCTABHBIE YaCTH
OCHOBHOTO TOBapa. ['apaHTHIiHbIE CPOKM HAa KOMIUIEKTYIOLUE U3AEIUS U COCTaBHBIE YaCTU UCUUCIISIOTCS B
TOM K€ TOPSIAKE, YTO U TapaHTUUHBIA CPOK HA OCHOBHOW TOBAp.
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['apaHTUIiHBIE CPOKU HA KOMIUIEKTYIOIIUE U3EIINAS U COCTABHBIE YaCTU TOBAPA CUUTAIOTCS PABHBIMU
rapaHTHHHOMY CPOKY Ha OCHOBHOE M3JIENINE, €CIM WHOE HE YCTaHOBIEHO JIOTOBOpOM. B ciryuae, eciu Ha
KOMIUIEKTYIOILEE U3/IEJIME U COCTABHYIO YaCTh TOBApa B JIOrOBOPE YCTAHOBJICH TAPAHTUMHBINA CPOK MEHBIIEH
NPOJIOJDKUTENILHOCTH, YeM TapaHTHHHBIA CPOK HAa OCHOBHOE W3JIENHE, MOTPEOUTENh BIIPABE MPEIbIBUTH
Tpe6OBaHI/ISI, CBA3aHHLIC C HCAOCTATKAMH KOMIUICKTYIOIICTO U3ACIINA U COCTaBHOM YacTH TOBApa, Ipru UX
OoOHApy)KCHUH B TCUCHHE TapaHTHIHOTO CPOKAa Ha OCHOBHOE W3J/EIHE, €CIIM HMHOE HE IMPEIyCMOTPEHO
JIOTOBOPOM.

Ecnu Ha KOMILIEKTYIOIIEee U3/IeIie YCTAHOBJICH TAPAaHTUHHBIA CPOK OOJIBINEH MPOIOIIKHTEIBHOCTH,
YeM T'apaHTHIHBIA CPOK HA OCHOBHOM TOBAp, NOTPEOUTENH BIIPaBE NPEAbIBUTL TPEOOBAHUS B OTHOLIECHUU
HEJIOCTAaTKOB TOBapa MU YCIOBHH, YTO HEOCTATKH KOMIUICKTYIOIIETO M3JEIHsS OOHAPY)KCHBI B TCUCHHE
rapaHTUHHOTO CPOKa Ha 3TO M3ZIeNNe, HE3aBUCHUMO OT UCTEUEHHS TapaHTHUHHOTO CPOKa Ha OCHOBHOM TOBap.

4. Cpoku, yKa3aHHbBIC B HACTOSIICH CTAaThe, TOBOMATCS J0 CBEICHHS IMOTPEOUTEIST B MHPOPMAIIUH O
TOBape, MPEA0CTABIAEMON TOTPEOUTENIO B COOTBETCTBUM cO cTarbel 10 HacTosmero 3akoHa.

5. B ciyyasix, Korza npemryCMOTPEHHBIH JOTOBOPOM rapaHTHHHBIA CPOK COCTABIISIET MEHEE JABYX JIET
U HEJIOCTAaTKU TOBapa 0OHapyKEHBI MOTPEOUTENIEM IO UCTEUEHUH FApAaHTUIHOTO CPOKA, HO B Ipe/esiax AByX
JIeT, HOTPEOUTEIh BIIPABE MPEIbSIBUTD MPOIABILY (M3TOTOBHUTENIO) TPEOOBAHUS, IIPETYCMOTPEHHBIE CTaThel
18 nacTosiiero 3akoHa, €Ciiu JTOKaXKET, YTO HEJOCTAaTKU TOBAapa BOSHUKIIM JI0 €T0 IMepeaayu MoTpeOruTemto
WX TI0 IPUYMHAM, BOZHUKIIMM JI0 3TOT0 MOMEHTA.

6. B ciydae BBIIBICHHS CYNIECTBEHHBIX HEJOCTAaTKOB TOBapa MOTPEOUTENHh BIPABE NMPEIbIBUTH
U3TOTOBUTENIO  (YIOJIHOMOYCHHOH  OpraHM3alMd WM YIOJHOMOYEHHOMY  WHIAMBHIYaJlbHOMY
NpEANPUHUMATENI0, UMIIOPTEpy) TpeOoBaHHE O OE3BO3ME3IHOM YCTPAHEHHWU TaKUX HEHOCTATKOB, €CIH
JIOKaXXET, YTO OHM BO3HHKIIU JI0 MEPeIadl TOBapa MOTPEOUTEINIO MK MO0 PUYMHAM, BOSHHUKIIUM JIO0 3TOTO
MOMEHTAa. YKa3aHHOE TPeOOBaHUE MOXKET OBITh MPEIbSIBICHO, €CIIM HEJIOCTAaTKA TOBapa OOHAPY)KEHBI IO
UCTEUYCHUU JIBYX JIET CO JHS INEpeaayu TOBapa IMOTPEOUTEI0, B TEUCHHE YCTAHOBJICHHOTO HA TOBAp CPOKa
CITy>KOBI MJIM B TEUEHHE JICCATH JIET CO THS NEPeaadn TOBapa MOTPeOUTEIIO B ClTydae HEYCTAHOBJICHUS CPOKa
ciyx0Obl. Ecnu ykazaHHOe TpeOoBaHHME HE YIOBICTBOPCHO B TEUCHHE JBAJIATH JHEH CO JHSA €ro
MMPpEABABIICHUSA HOTpC6I/ITCJICM NN O6Hap}I)KeHHBII\/JI MM HCOOCTATOK TOBapa ABJIACTCA HCYCTPAHHWMBIM,
HOTPEOUTEIH TI0 CBOEMY BBIOOPY BITPAaBE MPEIBSIBUTH U3TOTOBUTEIO (YITOJTHOMOYEHHOW OpraHU3alluu WU
YIOJIHOMOYEHHOMY UHAMBHIyaJIbHOMY NPEANPUHUMATENI0, UMIIOPTEPY ) UHBIE MTPEyCMOTPEHHBIE TyHKTOM
3 crarpu 18 Hacrosiero 3akoHa TpeOOBaHMS WM BO3BPATHTh TOBAp M3rOTOBUTENIO (YIOJIHOMOYEHHOM
OpraHM3aly WK YIOJIHOMOYEHHOMY MHJIMBUIYaJbHOMY IPEINPUHUMATEINI0, UMIIOPTEPY) U MOTpeOOBaTh
BO3BpaTa yIJIau€HHOH JIEHEKHOW CYMMBI.

Crarbs 20. YcTpaHeHHE HEIOCTaTKOB TOBapa M3roToBUTENEM (TPOAABIIOM, YIOJTHOMOYEHHOMN
OpraHu3aleil Wi  YNOJHOMOYEHHBIM  HMHIWBUAYAJbHBIM  IPEANPUHUMATEIEM,
UMIIOPTEPOM)

1. Ecnu cpok ycTpaHeHus HEJOCTaTKOB TOBapa He OINpe/ieieH B MMCbMEHHOM (opMe coraiieHneM
CTOPOH, OTHU HCAOCTAaTKU JOJIKHBI OBITH YCTpaHCHBI H3TOTOBUTCIIEM (HpO}IaBHOM, YHOHHOMOHGHHOPJI
OpraHM3alel WIM  YINOJHOMOYEHHBIM  HWHAMBHIyalbHBIM  TpPEANpUHUMATENIEM, HUMIOPTEPOM)
HE3aMEIJIUTCIBHO, TO €CTh B MHUHHUMAaTbHBIN CpOK, 00BEKTUBHO HCO6XO)II/IMI>II\/'I AJI X YCTpaHCHUA C yU4CTOM
00BbIYHO MpUMeHsieMoro crocoba. Cpok ycTpaHEHHUs] HEJOCTaTKOB TOBapa, ONMpeAesieMblii B MTUChMEHHON
dopme cornanieHueM CTOPOH, HE MOXKET MPEBBIIIATh COPOK MATh JHEH.

B cnydae, ecnii Bo BpeMst ycTpaHEHHsI HEIOCTATKOB TOBapa CTAaHET OYEBUIHBIM, YTO OHH HE OyayT
YCTpaHCHEI B OHpe)IeHeHHBIﬁ COTTTAlICHUEM CTOPOH CPOK, CTOPOHBI MOT'YT 3aKJIFOYNUTH COTTIAIICHUE O HOBOM
CpOKe yCTpaHEHHsl HeJ0OCTaTKOB ToBapa. [Ipu 3ToM OTCyTCTBHE HEOOXOMMMBIX JIJISl yCTPAaHEHHUsI HEJOCTATKOB
TOBapa 3alacHbBIX YacTel (Jeraied, MaTepraioB), 00OPYIOBAHHS WM MOJOOHBIC MPUYUHBI HE SBISIOTCS
OCHOBaHHWEM JUIS 3aKITIOUEHUS COTJIAIIICHHSI O TAKOM HOBOM CPOKE M HE OCBOOOXK/IAI0T OT OTBETCTBEHHOCTHU
3a HapylLIeHHE CPOKa, ONPeIEICHHOTO COMIAIEHHEM CTOPOH MEPBOHAYAIBHO.

2. B OTHOUIEHMH TOBapoOB JJIUTEIHLHOTO TIOJH30BaHMS W3TOTOBHUTENb, MIPOAABEll JHOO
YIOOJHOMOYCHHAA OpraHru3anuns Wi ynOJIHOMO‘—ICHHBIﬁ HHJIHBHJIyaHBHBIﬁ IpeaAnpruHUMATCIIb 00s13aHBI npu
MPEIbABICHUN MTOTPEOUTENEM YKa3aHHOTO TPeOOBaHMS B TPEXTHEBHBIN CPOK O€3BO3ME3/IHO MPEAOCTABUTH
NOTPEOUTENIO Ha IEPUOJT PEMOHTA TOBAP JJIUTEIBHOTO MOJb30BaHMs, 00JIaJa0INi STUMH K€ OCHOBHBIMU
NOTPEOUTETHCKUMU CBOMCTBAMH, OOECIEUMB JOCTaBKY 3a CBOMl cueT. IlepedeHb TOBapoOB MJIUTEIHHOTO
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NOJIb30BaHUS, HA KOTOpPBIE YKa3aHHOE€ TpeOOBaHHME HE paclIpOCTPAHAETCS, YCTaHABIHUBACTCS
IIpaButensctBOM Poccuiickoit @enepanum.

3. B cirydae ycTpaHeHHs HEAOCTAaTKOB TOBapa rapaHTUHHBINA CPOK Ha HETO MPOJIEBAETCS HAa IEPHUOL,
B TEUEHUE KOTOPOTO TOBAp HE HCIIOJIB30BajICs. YKa3aHHBIA MEPUOJl UCUUCISIETCS CO JHA oOpalieHus
notpeburens ¢ TpeOoBaHHEM 00 YCTPaHCHHHM HEJOCTATKOB TOBapa M0 JHS BBIJAYH €r0 MO OKOHYAHHH
pemonTa. Ilpu Bblmaue TOBapa U3roTOBUTENb (IIPOAABEL, YIOJIHOMOYEHHAs OpraHu3alus WiIu
YIOJTHOMOYEHHBI WHIUBUAYATBHBIN MTPEIPHHUMATEIb, UMIIOPTEP) 00sI3aH MPEOCTABUTHh B MUCEMEHHOM
dbopme moTpeduTento MHOpPMAIMIO O Jare oOpalleHus MOTpeOuTeNns ¢ TpeOOBaHHEM 00 yCTpaHEHUH
OOHapy>KEeHHbIX MM HEIOCTaTKOB TOBapa, O Jare IepeJadd ToBapa MOTPEeOUTENeM Ui yCTPaHEHUS
HEJIOCTaTKOB TOBapa, O JaTe yCTpaHEHUs HEJOCTATKOB TOBapa C MX OINUCaHUEM, 00 HCHOJIb30BAHHBIX
3aMacHbBIX YacTAX (JeTansx, MaTepuaiax) 1 o 1aTe BbLAa4M TOBapa NOTPEOUTEIIO [0 OKOHYaHUN YCTPAHEHHUS
HEI0CTaTKOB TOBApa.

4. Ilpu ycTpaHEeHUHM HEAOCTATKOB TOBapa MOCPEACTBOM 3aMEHBI KOMILICKTYIOIIETO H3/ACIHS WIN
COCTaBHOM YacTH OCHOBHOIO W3JENHS, HAa KOTOpbIE YCTAaHOBJEHbI TapaHTUHHBIE CPOKU, HAa HOBBIC
KOMIUIEKTYIOIIEE U3/IeNTe WM COCTAaBHYIO YaCTh OCHOBHOTO M3/IETIHsI yCTaHABIMBACTCS TAPAHTUHHBINA CPOK
TOM >K€ MPOAOKUTENBHOCTH, YTO M Ha 3aMEHEHHbIE KOMIUICKTYIOIEE H3/eNIne WM COCTAaBHYIO 4acTb
OCHOBHOTO M3/ICJIHSI, €CJIM HHOE HE MPETyCMOTPEHO JOTOBOPOM, U TAPAHTUIHBIN CPOK UCUUCIISIETCS CO THS
BbIJIa4X MTOTPEOUTEIIO ATOT0 TOBApa M0 OKOHYAaHUH PEMOHTA.

Crarbs 21. 3amMeHa ToBapa HEHaJIJIeXKaIIEro KauecTBa

1. B cirydae oOHapy keHUS MOTPEOUTENIEM HEAOCTATKOB TOBapa M MPEIbSIBICHUS TPEOOBAHUS O €TO
3aMeHe MpojiaBell (M3rOTOBUTENb, YIIOJTHOMOYSHHASI OPraHU3AIUs WM YIIOJHOMOYEHHbIN WHANBUAYaIbHbII
MpeANPUHUMATETH, UMIIOPTEP) 00s3aH 3aMEHUTh TAKOW TOBAp B TEUCHHUE CEMU JHEH CO JHS MPEIbSIBICHUS
yKa3aHHOTO TpeboBaHUsl MOoTpeduTereM, a MpU HEOOXOAMMOCTU AOIMOIHUTENBHON MPOBEPKH KadecTBa
TaKOrO TOBapa MPOAABIOM (M3TOTOBUTEJIEM, YIIOJIHOMOUYEHHOW OpraHu3alnueid WM YIOJIHOMOYEHHBIM
WHAWBUAYAIbHBIM MpPEANpPUHUMATETIEM, UMIIOPTEPOM) - B TEUEHHUE ABAJLATH THEH CO JHS MPEAbIBICHUS
YKa3aHHOTO TpeOOBaHUS.

Eciu y mnponmaBua (M3roToBUTENs, YIMOTHOMOUEHHOW OpraHuM3aldd WIH YHOJTHOMOUYEHHOTO
WHIUBUIyAIBHOTO TIPEANPUHUMATENS, UMIIOPTEPA) B MOMEHT NPEIbSBICHUS TPEOOBAHHUS OTCYTCTBYET
HEOOXOAMMBIH TSI 3aMEHBI TOBApP, 3aMEHa JOJHKHA ObITh MPOBE/ICHA B TCUCHHE MECSIIA CO THS MPEIbIBICHH
TaKoOTO TPeOOBaHUA.

B paiionax Kpaitnero CeBepa u mpupaBHEHHBIX K HUM MECTHOCTSIX TpeOOBaHHE MOTpeOUTens o
3aMEHE TOBapa IMOIJICKUT YIOBICTBOPEHUIO TIO €T0 3asBJICHHUIO B CPOK, HEOOXOAUMBIN I O4YepeTHOM
JIOCTaBKH COOTBETCTBYIOIIETO TOBapa B 3TU PaliOHBI, B CIydyae OTCYTCTBUS y MpojaBlia (M3TOTOBUTEINS,
YIOJTHOMOYEHHOU OpPTaHU3alliY WK YIOTHOMOYEHHOTO HHIUBUYaIbHOTO MIPEAPUHIMATEINSI, UMIIOPTEPA)
HE00XO0IMMOTO ISl 3aMEHBI TOBapa Ha JCHb MPEIbIBICHUS YKa3aHHOTO TPEOOBAHHS.

Ecnu nns 3amensl ToBapa TpeOyercs Oosiee ceMu AHEH, MO TPEOOBAHUIO MOTPEOUTENS MPOIaBell
(u3roToBUTENh JIMOO YMOJHOMOYEHHAss OpraHu3alus WA  YIIOJHOMOYEHHBIM  WHIUBUYaIbHBIN
NpeanpuHUMaTeNlb) B TEUEHUE TpeX THEH co JHS IpeabsBIeHUs TpeOOBaHHUS O 3aMEHE ToBapa 00s3aH
0€3BO3ME3THO TPEIOCTABUTh MOTPEOUTENI0 BO BPEMEHHOE TOJb30BAaHHE HA TMEPUOI 3aMEHBI TOBap
JUIUTETILHOTO TOJIb30BaHUs, OONAMAIONINi 3TUMH K€ OCHOBHBIMU IOTPEOUTEILCKUMH CBOWCTBAMH,
00ecreunB €ro TI0CTaBKy 3a CBOM CYET. ITO MPABUIIO HE PACIIPOCTPAHSIETCS HA TOBApPHI, IEPEYCHb KOTOPHIX
ONpEeNEeseTCss B COOTBETCTBUU C MyHKTOM 2 cTarbu 20 HACTOAIIEro 3aKoHa.

2. Toap HEHaJIeKAIIETO KaueCcTBa JOJDKEH OBITh 3aMEHEH Ha HOBBIA TOBap, TO €CTh Ha TOBAp, HE
OBIBIIMI B yIIOTpeOJICHUH.

[Tpu 3ameHe TOBapa rapaHTHIHBIN CPOK HCUUCIIIETCS 3aHOBO CO JIHA Iepeiayy TOBapa MOTPEeOUTENIO.

Crartbs 22. Cpoku yI0BIETBOPEHHUSI OT/IEIbHBIX TPEOOBAaHUHN OTPEOUTES

TpeOoBanust moTpeduTENss 0 COpa3sMEPHOM YMEHBIIEHUH MOKYIHOM IIeHbl TOBapa, BO3MELICHUU
pacxoioB Ha HCIPaBIEHHUE HEJOCTATKOB TOBAapa MOTPEOUTENIEM WM TPETHUM JIMIIOM, BO3BpaTe YILUIaYeHHOMN
3a TOBap JCHEKHOU CYyMMBI, a TaKke TpeOOBaHUE O BO3MEIICHUU YOBITKOB, IPUUYMHEHHBIX MOTPEOUTEIIO
BCJIEICTBUE MPOJAXH TOBAapa HEHAJUIeKALIEro KadecTBa JIMOO MPEJOCTaBIECHUS HeHaJulexkallei
UHPOPMAIIMK O TOBape, MOIJIECKUT YAOBICTBOPEHUIO NPOJABIOM (M3TOTOBUTENEM, YIOJTHOMOYEHHOMN
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OpTraHU3aIel MW YIOIHOMOYCHHBIM HHIWBHUYaTbHBIM MPEANPHUHUMATEIEM, UMIOPTEPOM) B TCUCHHE
NECATH THEW CO JTHSI MPEAbSIBICHUSI COOTBETCTBYIOIIETO TPEOOBAHMS.

Crarbsi 23. OTBETCTBEHHOCTh MpojaBIa (M3TOTOBUTENS, YIIOJIHOMOUYEHHON OpraHW3allud WIIH
YIOJIHOMOYEHHOTO HHJWBUIYAJIBbHOIO NPEAIPUHUMATENS, HUMIIOpPTEpPA) 3a IMPOCPOUKY
BBITNIOJIHEHUSI TPEOOBaHUI NOTPeOUTEINS

1. 3a Hapymenue npeaycMoTpeHHbIX cTarbaMu 20, 21 u 22 HacTosmero 3akoHa CpOKOB, a TAaKXkKe 3a
HEBBINOIHEHNE (3aJIeP’KKY BBINOJIHEHUs) TPeOOBaHUS MOTPEOUTENS O MPEJOCTABICHUU €My Ha IMEpHOJ
pPEMOHTa (3aMEHbl) aHAJIOIMYHOIO TOBapa IpojaBell (M3rOTOBUTEINb, YIIOJHOMOUYEHHAs! OpraHu3anus Uiu
YIOJTHOMOYEHHBIH WHIUBUAYAIbHBIA MpEANPUHUMATENb, UMIOPTEP), AONYCTUBIIMN TaKhe HapylIeHUS,
yIUTaYUBAET MOTPEOUTEIIO 32 KaXK/IbIi JCHb MPOCPOYKH HEYCTOWKY (IIEHIO) B pa3Mepe OJHOTO MPOIEHTA
LIEHBI TOBApA.

Ilena ToBapa ompenensieTcs, UCXOAs U3 €ro IEHbl, CyIIECTBOBABLIEH B TOM MeECTE, B KOTOPOM
TpeOoBaHUE TMOTpeOUTENsT JOKHO ObUIO  OBITH  YIOBIETBOPEHO MPOAABIIOM  (M3TOTOBHUTEJIEM,
YIOJTHOMOYEHHOW OpraHM3alMeld WM YIOJIHOMOYCHHBIM HWHIUBUAYATbHBIM TPEANPUHUMATEIIEM,
UMIIOPTEPOM), B JIEHb JOOPOBOJBHOTO YIOBIETBOPEHUS TAaKOrO0 TPeOOBaHUSA WM B JIC€Hb BBIHECEHUS
CyieOHOTO pelIeHus, €ClIi TPeOOBaHKUE JOOPOBOJILHO YIOBJIETBOPEHO HE OBLIO.

2. B ciydae HeBBIIOMHEHUS! TPEOOBAaHUI MOTPEOUTENS B CPOKH, TIPEIyCMOTPEHHBIe cTarbsimu 20 -
22 Hacrodlero 3aKkoHa, MOTpPeOWTENb BIIpaBE IIO CBOEMY BBIOOPY MpENbSBUTH HHBIE TpeOOBaHMS,
YCTaHOBJIEHHbIE cTaThel 18 Hacrosmero 3akoHa.

Crarsbsa 23.1. [TocneacTBus HapylI€HUs IPOIABLOM CPOKa EpeAady MPeIBapPUTEIIbHO OIIAY€HHOTO
TOBapa MOTPeOUTENIO

1. JloroBop KyIUIM-IIPOJ@XH, MPELyCMaTpUBAIOLIUI OOSM3aHHOCTh HNOTPEOHUTENST IPEABAPUTEIHHO
OILJIATUTH TOBAP, JOJDKEH COJEPIKATH YCIOBUE O CPOKE IIepe/iadun TOBapa MOTPEOUTEIIO.

2. B ciyudae, eciu mpopasel], MOJYYUBUIMM CyMMY NpeIBapUTENbHOM OIUIaThl B ONPEIEICHHOM
JIOTOBOPOM KYTUTH-TIPOIaXKH pa3Mepe, He UCIOIHWI O0S3aHHOCTh MO Iepeaavye ToBapa MOTPeOUTENo B
YCTaHOBJICHHBII TAKUM JI0TOBOPOM CPOK, IIOTPEOHUTENb [0 CBOEMY BBIOODPY BIIpaBe MOTPeOOBATh:

IIepeIayy OIJIAYEHHOI'O TOBAPA B YCTAHOBJIEHHBIM UM HOBBIN CPOK;

BO3Bpara CyMMBbI NIPEABAPUTEIBHON OILIAThl TOBApa, HE MEPEAAHHOTO POJABLIOM.

[Ipu 3TOM IOTpEOUTENH BIIpaBe MOTPEOOBATH TAKKE IMOJTHOTO BO3MEIIEHUS YOBITKOB, TIPUUNHEHHBIX
€My BCIEACTBHE HapylICHHs YCTAHOBJICHHOIO JIOTOBOPOM  KYIUIM-TIPOAAXKHU CpOKa Iepefadu
IpeIBapUTEILHO OIJIAYEHHOTO TOBapa.

3.B cinydae HapymieHHMs YCTaHOBJIEHHOIO JOrOBOPOM KYIUIM-IIPOJAXH CpOKa Iepenadn
IpPEABAPUTEIBHO OIUIAUEHHOTO TOBapa MOTPEOMTENI0 MpOJaBel] yIIauMBaeT €My 3a KaKIbli JIeHb
IIPOCPOYKHU HEYCTOMKY (TI€HU) B pa3Mepe MOJIOBUHBI TPOLIEHTA CYMMBI ITPEIBAPUTENBLHOM OIUIaThl TOBApa.

Heycroiika (neHn) B3bICKMBaeTCsl CO JHS, KOIAA MO JIOTOBOPY KYIUTU-IPOJaXKH Iepejgada ToBapa
NOTPEOUTENIO T0JKHA Obl1a OBITH OCYIIECTBJIEHA, A0 JHS IEpelauyd ToBapa MOTPEOUTEN0 WIM A0 JHA
YAOBJIETBOPEHHsI TpeOOBaHUs IOTPEOUTENS O BO3BpaTe eMy MpeIBapUTEIbHO YIUIaYUeHHONH UM CyMMBI.

Cymma B3bICKaHHOW MOTpeOUTENEM HEYyCTOMKM (IIEHH) HE MOXET TPEBbIIIATh CyMMY
IIPEBAapPUTEIBLHON OILIAThI TOBApA.

4. TpeboBaHus MOTpPeOUTENS O BO3BpaTe YIJIAY€HHOM 3a TOBAp CYMMBI U O TOJHOM BO3MEUICHUH
yOBITKOB TMOJUIEKAT YIAOBIETBOPEHHIO IPOAABLOM B TEUEHHE JAECATH JHEH €O JHS NpeAbsSBICHUS
COOTBETCTBYIOILETO TPEOOBAHUS.

5. TpeboBanusi MOTpeOUTENs, YCTAaHOBJICHHbIE IYHKTOM 2 HACTOSIIEH CTaTbd, HE MOJIexkar
VIOBJIETBOPEHHUIO, €CJIM MpOAaBel] JOKaXKeT, YTO HapylIeHHEe CPOKOB Nepeayd IMOTPEeOUTEINIO
IIPEIBAPUTEILHO OIUIAUEHHOIO TOBapa IMPOU30LUIO BCJIEACTBUE HEMPEONOJIMMON CHUJIBI WIM IO BUHE
notrpeourens.

Crartbs 24. PacueTsl ¢ moTpeduTeneM B ciiyyae NpuoOpeTeHrs UM TOBapa HEeHa IJIeKalllero KayecTBa

1. IIpu 3amMeHe ToBapa HEHA UIEKAIET0 KayecTBa Ha TOBAp ATOM ke MapKu (ITUX e MOIETH U (WUIIH)
apTHUKYJa) epepacyeT LEeHbl TOBapa He MIPOU3BOIUTCS.

2. Ilpu 3ameHe ToBapa HEHa/JEXKAIEro KayecTBa Ha TAKOM K€ TOBap JApPYroil Mapku (Monenu,
apTUKYJa) B Cllyyae, €ClIM 1IeHa TOBapa, MOAJEKAILEro 3aMeHe, HMKE LEHbl TOBapa, IMPeA0CTaBIEHHOIO
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B3aMEH, MOTPEOUTENh JODKEH JOIUIATUTh Pa3HHILY B IIEHAX; B CIydae, €Clid I[eHa TOBapa, MOJJICKAIIETO
3aMeHe, BBIIIE [IEHBI TOBApa, MPEIO0CTABICHHOTO B3aMEH, Pa3HHIIA B IICHAX BBIILIAYUBACTCS TIOTPEOUTEITIO.
Ilena ToBapa, MOIJIEXKAIIEro 3aMeHE, OMPEAENSeTCS Ha MOMEHT €ro 3aMeHbl, a ecliu TpeboBaHUE
NOTPEOUTENST HE YIAOBICTBOPSHO MPONABIIOM, IIEHAa 3aMEHSIEMOTO TOBapa M IIeHa IepelaBacMOro B3aMeH
TOBapa ONPENENAIOTCA Ha MOMEHT BHIHECEHHS CY/IOM PELICHHUs O 3aMEHE TOBapa.

3. B ciyuae mpenbsiBiieHHsT TIOTpeOUTEIeM TPEOOBAaHHUS O COPa3MEPHOM YMEHBIICHUH TOKYITHON
IIEHBI TOBApa B pacyeT MPUHUMAETCS IIeHAa TOBapa Ha MOMEHT PEIbsIBICHUS TOTpeduTeneM TpeOoBaHuUs 00
VIICHKEe WJIH, €CIU OHO JOOpPOBOJBHO HE YIOBJIETBOPEHO, HA MOMEHT BBIHECCHHS CYJIOM PEIICHUS O
COpa3MEpHOM YMEHBIIICHUH MTOKYITHOH IICHBI.

4. Tlpu Bo3Bpare TOBapa HEHAJIJICKAIIETO KayecTBa MOTPEOUTEINb BIIpaBe TPeOOBATh BO3MEIICHUS
pa3HUIIBI MEXAY IIEHOW TOBapa, YCTAaHOBICHHOW IOTOBOPOM, U IIEHOW COOTBETCTBYIOIIETO TOBapa Ha
MOMEHT JTOOPOBOJILHOTO YIOBIICTBOPCHUSI TAKOTO TPEOOBaHMS WIIH, €CIH TpeOOoBaHHE TOOPOBOJLHO HE
YIOBIETBOPEHO, HA MOMEHT BBIHECEHUS CY/IOM PEIICHHUS.

5. B cmyuae Bo3Bpara ToBapa HEHAJUICKAIIETO Ka4ecTBa, MPOJAHHOTO B KPEIUT, NOTPEOUTEIIO
BO3BpAIAaeTCsl yIUIAYeHHAs 3a TOBAap JCHEXKHas CyMMa B pa3Mepe IOramieHHOTo KO JHIO BO3Bpara
YKa3aHHOTO TOBapa KPEInTa, a TAK)Ke BO3MEIIACTCs TUIaTa 3a PEA0CTaBICHUE KPEINTa.

6. B cmyuyae Bo3Bpara ToBapa HEHAIJIEKAIIETO KadyeCcTBa, MPUOOPETEHHOTO MOTPEOUTENIEM 3a CUET
NOTPEOUTEIBCKOTO KpeauTa (3aiiMa), mpoaaBer] 00s13aH BO3BPATUTh MOTPEOUTEIIO YIUIAYCHHYIO 332 TOBAp
JNCHSXKHYI0 CyMMY, a TaK)Ke BO3MECTHTHh YIUIAYCHHBIC MOTPEOUTENIEM IPOICHTHI M WHBIC TUIATEXKH I10
JIOTOBOPY MOTPEOUTENHCKOTO KpeauTa (3aiima).

Crarss 25. [IpaBo notpeburenst Ha 0OMEH TOBapa HaJyIeXkKallero KauecTna

1. Ilorpeburens BHpaBe OOMEHSATh HENPOIOBOJILCTBEHHBIM TOBAap HAJUIEXkKAIIErO0 KauecTBa Ha
aHAJIOTUYHBIA TOBap y MPOJABLA, Y KOTOPOro 3TOT TOBap ObUI MPUOOpPETEH, €ClU yKa3aHHBbIH TOBap HE
nojomen 1mo gopme, radbapuram, hacoHy, pacuBeTke, pa3Mepy WiIH KOMIUICKTAIINH.

[Torpebutens uMeeT MpaBo Ha OOMEH HENPOAOBOJILCTBEHHOIO TOBapa HAJIEKAIero KayecTBa B
TEUYEHUE YEThIPHAIAT! JHEH, HE CUUTAs IHS €r0 MOKYIIKH.

OOMeH HenpoI0BOJILCTBEHHOTO TOBApa HAUIEXKAILEro KauecTBa IPOBOAMUTCS, €CIIN YKa3aHHbII TOBap
He OBl B ynoTpeOJIeHNH, COXPAHEHbI €r0 TOBAapHBI BUJI, TOTPEOUTEIBCKHE CBONCTBA, IIIOMOBI, (pabpryuHbIe
SPIBIKK, a TaKXXe MMEETCs TOBapHBIM YeK WJINM KAacCOBBIM 4YeK JIMOO MHOM MOATBEpP)KIAIOLIMM orary
YKa3aHHOT'O TOBapa JOKyMeHT. OTCyTCTBUE y HOTPEOUTENS TOBAPHOTO YEKa MJIM KACCOBOTO UeKa JINOO MHOTO
MOATBEPKAAIOIIETO OIUIATy TOBapa JJOKYMEHTa HE JINIIAET €r0 BO3MOKHOCTH CChUIAThCS HA CBUJETEIIBCKHE
MOKa3aHusl.

[Tepeuenb TOBapOB, HE MOUIEKAIIUX OOMEHY IO OCHOBAaHUSM, YKa3aHHBIM B HACTOSILEH CTaTke,
yrBepxkaaercs [IpasurenscrBoM Poccuiickon ®enepanuu.

2. B ciydae, ecni aHAJIOTHYHBIN TOBAp OTCYTCTBYET B MPOAAKE HA JICHh OOpAIlleHUsI TIOTPEOUTEIS K
IpoJaBIy, NOTPEOUTENh BIPaBE OTKA3aThCsl OT MCIOJHEHHS J0TOBOpa KYIUIM-TIPONAXH U NMOTpedOBaTh
BO3Bpara YIJAY€HHOW 3a yKa3aHHBbIM TOBap JEHEKHOH cymmbl. TpeboBaHHMe MOTpeOUTENs] O BO3BpaTe
YIUIQYE€HHOM 3a YKa3aHHBII TOBAp JEHEKHOM CyMMBI MOAJIEKUT YIOBIETBOPEHHUIO B TEUEHHUE TPEX THEH CO
JTHSl BO3Bpara yKa3aHHOTO TOBapa.

[To cornameHuto MOTpeOUTENS C MPOAABIIOM OOMEH TOBapa MOXET OBbITh HPEAYCMOTPEH MpHU
NOCTYIUICHUH aHAJIOTMYHOTO TOoBapa B mpogaxy. [IpomaBenr o00s3aH He3aMeIIMTEIHLHO COOOIIUTH
HNOTPEOUTENIO O OCTYIJICHUH aHAaJOTMYHOTO TOBapa B MPOAAXKY.

Crarbs 26. YTparuna cumy.

Crarba 26.1. JIuCTaHITMOHHBIN CITOCOO MPOIAKU TOBApa

1. JloroBop pO3HUYHON KYIIU-TPOJAKH MOXKET OBITh 3aKIIOYEH Ha OCHOBAHUU O3HAKOMIICHUS
NOTPEOUTENST € TMPEUIOKEHHBIM TPOJABIIOM OIMCAaHUEM TOBapa IMOCPEACTBOM KarajoroB, MPOCIEKTOB,
OyKJIeTOB, ()OTOCHIUMKOB, CPE/ICTB CBS3H (TEIICEBU3MOHHOM, MOYTOBOM, PAAMOCBSA3H U APYTUX) WIH UHBIMU
UCKITFOYAIOIIUMHI  BO3MOKHOCTh HEIMTOCPEIICTBEHHOTO O3HAKOMJICHHS TOTPEOUTENI C TOBapoOM JIHOO
o0Opa3loM TOBapa MpHW 3aKIIOYCHUU TaKOTO JIOTOBOpa (IUCTAHIIMOHHBIM CIOCOO TpOIaXH ToBapa)
crocobamu.

2. [IpogaBioM A0 3aKJIFOYEHHSI TOTOBOPA JOJDKHA OBITh MPEA0CTaBIeHa MOTpeOuTeNto nHpopMaIus
00 OCHOBHBIX MOTPEOUTEITHCKUX CBOMCTBAX TOBapa, 00 aapece (MecTe HaXOXKIEHHWs) MPOJaBIa, O MECTE


http://ivo.garant.ru/document/redirect/70691972/0
http://ivo.garant.ru/document/redirect/400170336/1700
http://ivo.garant.ru/document/redirect/12156685/110
http://ivo.garant.ru/document/redirect/10164072/4920
http://ivo.garant.ru/document/redirect/10164072/49702

W3TOTOBJIICHUS TOBAapa, O OJTHOM (PMPMEHHOM HaWMEHOBAHWH (HAMMEHOBAHWH) MPOJABIA (M3TOTOBUTETIS),
0 IleHe U 00 YCIOBHSX MPHUOOPETCHHsS TOBapa, O €ro JIOCTaBKE, CPOKE CIIY>KObI, CPOKE TOIHOCTH H
rapaHTUHHOM CpOKE, O MOpSAJKE OIUIaThl TOBapa, a TaKXE O CPOKE, B TEUEHHE KOTOPOro NIEHCTBYET
IPEeIOKEHNE O 3aKJIFOYEHUH IOTOBOPA.

3. [loTpeOuTento B MOMEHT JJOCTABKU TOBapa JOJKHA OBITh B MMUCbMEHHOH (hopMe IpeaocTaBieHa
uH(popMaIMs O ToBape, MpeaycMOTpeHHas crarbeil 10 HacTosmiero 3akoHa, a TakXe MpelyCMOTpPEeHHas
IYHKTOM 4 HACTOSIIEH cTaTbu HHPOPMAIIHS O TMOPSIKE U CPOKaxX BO3BpaTa TOBApA.

4. IloTpeOuTenb BIpaBe OTKa3aThCsl OT TOBapa B JII0OOE BpeMs JI0 €ro mepeiadu, a Mocie rnepenadu
TOBapa - B TCYCHUE CEMU JHEH.

B ciyuae, ecniu nHpopMatiys o mopsake U Cpokax BO3Bpara ToBapa HaJJIexkallero KayecTBa He Obuia
npeaoCTaBlieHa B MUCbMEHHON (popME B MOMEHT JOCTAaBKHM TOBapa, MOTPEOUTENHh BIIPABE OTKA3aTbCs OT
TOBapa B TEUEHHE TPEX MECALIEB C MOMEHTA Iepeaady ToBapa.

Bo3sspar ToBapa Haaiexallero KauecTBa BO3MOXKEH B CIIy4ae, €CJIM COXPaHEHBbI €r0 TOBapHBIM BUJ,
NOTPEOUTETHCKUE CBOICTBA, a TAKXKE TOKYMEHT, IMOITBEPKAAIONINI (aKT U yCIOBUS MOKYNKH YKa3aHHOTO
toBapa. OTCYTCTBHE Y MOTPeOUTENSE JOKYMEHTa, HOATBEPKAAIOMIETO (PaKT M YCIOBUS MOKYIIKH TOBapa, HE
JUIIAeT €ro BO3MOXKHOCTH CCBUIAThCSl Ha JPYTHE J0Ka3aTelbCTBA MPHOOPETEHHs TOBapa y AAHHOTO
pojaBIA.

[Torpebutens He BOpaBe OTKa3aTbCsd OT TOBapa HAANEXKAIEr0 KayecTBa, HMEIOIEro
WHAMBU/1YyaJIbHO-OIIPE/ICTICHHbIE CBOMCTBA, €CJIM yKa3aHHBIM TOBap MOXET OBbITh HCIOJIb30BaH
UCKJTIOYUTEIBHO TPUOOPETAIONINM €T0 TOTPEOUTEIEM.

[lpu orkaze moTpeOWTENS OT TOBapa IMPOAABEIl JOJDKEH BO3BPATHTh €My JIEHEKHYIO CyMMY,
VIUIQYeHHYI0 TMOTpeOuTeNIeM IO JOrOBOpY, 3a MCKJIIOUEHHEM pacxXofOB MpPOAaBIla Ha JIOCTaBKY OT
NOoTpeOUTENs BO3BPAILIEHHOTO TOBapa, HE IIO3JHEE 4YeM 4Yepe3 JAECITbh JHEW CO JHSA IpelbsBICHUS
NOTpeOUTENIEM COOTBETCTBYIOIIETO TPEOOBAHUS.

5. [MocnencTBus Mpoxaku TOBapa HEHAUIEKAIETO Ka4eCTBa TUCTAHIIMOHHBIM CIIOCOOOM MPOIaXH
TOBapa YCTaHOBIICHBI MOJIOKEHUSIMH, IPEAYCMOTPEHHBIMU CTaThsIMU 18 - 24 HacTosimero 3akoHa.

Crarbs 26.2. [IpaBuia npojaxu OTACIbHBIX BUIOB TOBAPOB
IIpaBuna nmpojaxu OTIENBHBIX BHJIOB TOBAapoOB ycTaHaBiuBaroTcsa lIpaBurensctBom Poccuiickon
®denepanuu.

I'masa III. 3ammTa npaB norpeduTesieil NP BHINOJIHEHUH PadoT (OKa3aHUH YCJIYT)

Crarbs 27. Cpoku BbINOIHEHUS paboT (OKa3aHuUs yCIyr)

1. Hcnonuutens o00s3aH OCYIIECTBUTH BBINOJIHEHHE pabOThl (OKa3aHUWE YCIyTH) B CpPOK,
YCTaHOBJICHHBII MPaBUIIaMU BBITTOJHEHUS OT/IEJIbHBIX BUA0OB padoT (OKa3aHUs OTAEIbHBIX BUIOB YCIyT) WK
JIOTOBOPOM O BBIMIOJIHEHUH paboT (oka3zaHuM yciyT). B moroBope o BBINONHEHUH pabOT (OKAa3aHUU YCIIYT)
MOXET MpelyCMaTpUBaThCSl CPOK BBHIIOJHEHUs paboThl (OKa3aHUs YCIYTH), €CIM yKa3aHHBIMM MpaBUIIaMU
OH HE INPESyCMOTpPEH, a TaKKe€ CpPOK MEHBIIEH MPOAOKUTEIBHOCTH, Y€M CpPOK, YCTAHOBIJIEHHBIN
yKa3aHHBIMH NIPaBUJIAMH.

2. Cpok BBbINOJIHEHMs] pabOThl (OKa3aHUS YCIYTHM) MOXKET ONpEeAeNsAThCS AaTro (NepuoioM), K
KOTOPOH JTOJDKHO OBITH 3aKOHYEHO BBITIOJIHEHUE Pa0OThI (OKa3zaHHe YCIyru) WiH (1) AaToi (Iepuoaom), K
KOTOPOM MCIIOIHUTEND JOKEH MPUCTYIHUTD K BHIITIOJTHEHUIO pa0OThI (OKa3aHUIO YCIYTH).

3. B cnyuae, eciu BeIoJHEHHE pabOThI (OKa3aHHE YCIIyTH) OCYIIECTBIISETCS MO YacTsAM (JI0CTaBKa
NEepPUOINYECKON TIeUaTh, TEXHUUECKOe 00CITyKBaHNE) B TEUEHUE CPOKa JCHCTBHS JOTOBOPa O BBHIIIOJHEHUH
paboT (OKa3aHUM YCIIYT), JOJDKHBI IIPEYyCMaTPUBATHCSI COOTBETCTBYIOIIME CPOKH (TIEPUObI) BBITOTHEHUS
TaKuX padboT (OKa3aHMs YCIyT).

[To cornameHuio CTOPOH B JOTOBOPE MOTYT OBITh NMPEIyCMOTPEHBI TAaKXKE CPOKU 3aBEPLICHHUS
OTJEJIbHBIX TAOB PaboThl (POMEKYTOUYHBIE CPOKH).

Crarbs 28. [locneacTBus HapyLUICHUS UCIIOJHUTENIEM CPOKOB BBIMOIHEHUS pPa0OT (OKa3aHUsl yCIIyT)
1. Eciiu MCcTIONHUTENh HApYLIWI CPOKH BBINOJHEHHUS paOOThI (OKa3aHMs YCIyTH) - CPOKH Havyasla U
(M) OKOHYAHUS BBHINMOJHEHUS paboThl (OKa3aHMs YCIyTrd) U (WJIK) MPOMEKYTOUHbIE CPOKH BBIIOJIHEHUS
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paboThl (OKa3aHMsI YCIIyTH) UM BO BPEMs BBIIIOJIHEHHS pabOTHI (OKa3aHHsl YCIIyTH) CTAlI0 OYEBUIHBIM, UYTO
OHa He Oy/IeT BBIIOJIHEHA B CPOK, TOTPEOUTEIH IO CBOEMY BBHIOOPY BIIpaBE:

HA3HA4YNUTh UCIIOJHUTEIO HOBBIN CPOK;

HOPYYHUTh BBIIOJIHEHUE DPAOOTHl (OKa3aHWE YCIyTHM) TPEThUM JIMLAM 32 pa3yMHYIO ILIEHy WIH
BBINOJIHUTH €€ CBOMMH CHJIaMHU M ITOTPE0OBATH OT UCIOTHUTEIS BO3MEILICHHUS TIOHECEHHBIX PACcXO0/I0B;

noTpe0oBaTh YMEHBIIEHHUS 1ICHbI 3a BBIIIOJIHEHUE Pa0oThl (OKa3aHUE YCIIyTH);

OTKa3aTbCs OT UCIIOJIHEHUS J10I0BOPA O BBIIIOJHEHUH pabOTh! (OKa3aHUM YCIIyTH).

[Torpebutens BrnpaBe NOTPeOOBaTh TaKXkKe IOJIHOTO BO3MELIEHUs YOBITKOB, IPUUMHEHHBIX €My B
CBSI3U C HApYLICHUEM CPOKOB BBIMOJIHEHHs paboThI (OKa3aHUs YCIyTrd). YOBITKH BO3MEIIAIOTCS B CPOKH,
YCTaHOBJICHHbIE JUIs YAOBJIETBOPEHUS COOTBETCTBYIOLINX TPEOOBAaHUNA OTPEOUTE.

2. Ha3HaueHHble TOTpeOHWTEIEM HOBBIE CpPOKM BBIOJHEHUS pabOTHl (OKa3aHWUA YCIYTH)
YKa3bIBaIOTCS B IOTOBOPE O BBIITOJHEHUN PAOOTHI (OKa3aHUH YCIIYTH).

B ciydyae mpocpoyku HOBBIX CpPOKOB IOTPEOUTENb BIIPAaBE NPEABSBUTH HCIOIHHUTEIIO WHBIC
TpeOOBaHUs, YCTAHOBIICHHBIE ITYHKTOM | HacToAIIEH CTaTbH.

3. Llena BBIOTHEHHOM pabOTHI (OKAa3aHHOW yCIYTH), BO3BpallaeMas MoTpeOUTeNo MpU OTKa3e OT
UCIIOJIHEHUSI JIOTOBOPA O BBIIIOJIHEHUH PA0OTHI (OKa3aHUU YCIIyTH), a TAK)KE YUUThIBaeMas IPU YMEHBIIEHUN
LIEHBI BBIIOJIHEHHON pa0oThl (OKa3aHHOW YCIyTH), ONpPENENseTCcs] B COOTBETCTBUM C MyHKTamMH 3, 4 u 5
cTathu 24 HacTOsIIEr0 3aKOHa.

4. Ilpu oTKa3e OT MCIOJHEHHUS JIOTOBOPA O BHITIOJIHEHUH Pa0OTHI (OKa3aHUH YCIYTH) UCIOTHHUTEb
HEe BIpaBe TpeOOBaTh BO3MEILIEHMsI CBOMX 3aTpaT, NPOM3BEACHHBIX B IPOLIECCE BBHINOJHEHHS pabOThI
(OKa3aHMs yCIOyTH), a TakXe IUIaThl 32 BBIIOJHEHHYIO PadoTy (OKa3aHHYIO YCIYyTry), 3a HCKJIIOUYEHHEM
cllyyasi, €CIIM IOTPeOUTEIb IPUHSIT BBIIOJIHEHHYIO paboTy (0Ka3aHHYIO YCIyTy).

5. B cimyuyae HapylleHHs YCTaHOBJIEHHBIX CPOKOB BBIIIOJHEHUS paOOThl (OKa3aHWs YCIYTH) WU
Ha3HAYEHHBIX NOTPEeOMTENEeM Ha OCHOBAHMM IYHKTa | HACTOSILIEH CTaTbU HOBBIX CPOKOB HCIOJIHUTEIb
YIUIaYMBAET MOTPEOUTENIO 3a KaKJbl JIeHb (Yac, €clii CPOK OIpPENEeH B 4acax) MPOCPOUKH HEYCTOMKY
(meHr0) B pa3Mepe TpexX IPOLEHTOB IIEHbl BBIIOJIHEHUS paboOThl (OKa3aHUS YCIyTH), a €ClIM LieHa
BBITIOJTHCHHS pa0OThI (OKa3aHUS YCIIYTH ) IOTOBOPOM O BEITIOJTHEHHH pa0oT (OKa3aHUH YCIyT) HE OlpeieicHa
- oOmiel 1eHbl 3aka3za. /IoroBOpoM O BBIMOJIHEHUHM PAOOT (OKAa3aHMU YCIYr) MEXIY MOTpeOHuTeneM U
UCIIOJTHUTENIEM MOXKET OBbITh YCTaHOBIJIEH 00Jiee BHICOKUI pa3Mep HEYCTONKHU (TIEHH).

Heycroiika (nieHs) 3a HapylIeHHe CPOKOB Hayalla BHIIOJHEHUs paOboOThI (OKa3aHUs yCIyTH), ee ATamna
B3BICKMBAETCSA 3a KaXK/blil JIeHb (Yac, €clIM CpPOK ONpEesieH B yacax) MPOCPOYKH BIUIOTH JO Hayasa
BBITOJIHEHUsT PalbOThl (OKa3aHUS YCIyTH), €e JdTana Wi TNpeIbsABIECHUs MOTpeduTeneM TpeOOBaHUIH,
IPETyCMOTPEHHBIX ITYHKTOM | HacTOSIIEH CTaTbU.

Heycroiika (neHst) 3a HapyIIeHHe CPOKOB OKOHYAHUS BBIIOJIHEHUS pabOThl (OKa3aHUS YCIYyTH), €e
JTarna B3bICKUBACTCA 3a KaXK/IbIH JE€HB (4ac, €CIIM CPOK OMPEIEsIeH B yacax) IPOCPOUYKH BIUIOTh 10 OKOHYAHUS
BBIMIOJHEHUsT paboThl (OKa3aHMsI YCIIyTHM), €€ dSTana WU NpeAbsBIeHUS NOTpeOuTerseM TpeOOBaHUM,
IIPEyCMOTPEHHBIX ITYHKTOM | HacTOsAIIEH CTaThU.

CymMma B3bICKaHHOM OTpeOUTENEM HEYCTOMKH (TIEHN) HE MOXKET MPEBBILLIATH [IEHY OT/AEIbHOTO BU/1a
BBITOJIHEHUsI paboThI (OKa3aHUs YCIyrM) WIM OOLIYIO LIEHY 3aKa3a, €CJIM I[€Ha BBIIOJIHEHUS OTAEIbHOIO
BUJa paboTHI (OKa3aHUs YCIYTH) HE OlpeiesieHa IOTOBOPOM O BBIIIOJHEHUH paboThl (OKa3aHUU YCIYTH).

Pa3mep HeycTolKH (MIEHU) ONpeessieTcsl, HICX0/1s U3 LIeHbI BHIIOIHEHUS paboThl (OKa3aHUs yCIYTH),
a eciM yKa3aHHas LIeHa He OIpeJieieHa, UCX0/Id U3 00Iel 1eHbl 3aKa3a, CyIleCTBOBABIICH B TOM MeCTe, B
KOTOpOM TpeboBaHME TOTPEOUTENS JOHKHO OBIJIO OBITh YJOBJIETBOPEHO HCIOJIHUTENEM B JCHb
JOOPOBOJIBHOTO Y/IOBJIETBOPEHUS TAKOTO TPeOOBaHUSI WM B JIEHb BBIHECEHHS CY/I€OHOTO peIlIeHusl, €Ciu
TpeGoBaHue MOTpedUTENs JOOPOBOIBHO YOBIETBOPEHO HE OBLIIO.

6. TpeboBaHus MOTpeOHUTENs, YCTAHOBJIEHHbIE NYHKTOM | HacTodllell cTarbu, HE MOJJIeXkar
YAOBJIETBOPEHHIO, €CIIM UCIIOJIHUTENb JOKAXET, YTO HApyLIEHWE CPOKOB BBHIMOJHEHUS pPaOOThl (OKa3aHUs
YCIIyTH) IPOU3OIILJIO BCIEICTBHUE HEMPEOIOIUMOM CHUJIBI WIIH IO BUHE MOTPEOUTENS.

Crarbs 29. [IpaBa notpeOuTens npu 0OHAPYKEHUH HEJOCTATKOB BHIMOJIHEHHOHN paOOoThI (OKa3aHHOMN
YCIIYTH)
1. TTorpeGuTens npu 0OHApYKEHUH HETOCTATKOB BHITIOJIHEHHON paboThl (OKa3aHHOW YCIyTH) BIpaBe
10 CBOEMY BBIOOpY MOTpeOOBaTh:
0€3BO3ME3THOTO YCTPAaHEHUST HEJOCTATKOB BBITIOJIHEHHON PabOThI (OKa3aHHOU YCITYTH);



COOTBETCTBYIOIIETO YMEHBIIIEHUS LIEHBI BBIMOJHEHHON paboThl (OKa3aHHOM yCIyTH);

0€3BO3ME3JHOT0 M3rOTOBJIEHUS APYTrOil BEIl U3 OJHOPOAHOIO MaTepualla TaKoro e KauecTBa WIn
MIOBTOPHOT'O BBIMOJIHEHHS paboThl. [Ipu 3TOM moTpeOuTens 00s3aH BO3BPAaTUTh paHee MEpPeJaHHYI eMy
UCIIOJIHUTEJIEM BElllb;

BO3MEIICHHUSA IMOHECEHHbIX WM PAacXOJOB IO YCTPAHEHUIO HEIOCTAaTKOB BBIMOJHEHHOH pPabOTHI
(oxa3aHHOM YCIIyTH) CBOMMM CHJIAMU MJIM TPETHUMHU JIULIAMHU.

VYrnomnerBopenue TpeOoBaHMI TOTpeOUTENnss O OE3BO3ME3JHOM YCTPAaHEHWH HEIOCTAaTKOB, 00
U3TOTOBJIEHUM APYTrOi BeIllM UM O TIOBTOPHOM BBINIOJHEHHUU paboThl (OKAa3aHUM YCIYI'H) He OCBOOOXKAaeT
UCTIOJIHUTENSL OT OTBETCTBEHHOCTH B ()OpME HEYCTOWKM 3a HapylIeHHE CPOKAa OKOHYAHMS BBIMOJHEHUS
paboThI (OKa3aHUS YCIIYTH).

[TorpeOuTens BrpaBe OTKa3aTbCs OT MCHOJIHEHUS JOTOBOPA O BBHIMOJHEHHH PAa0OTHl (OKa3aHUU
yCIyrd) U NOoTpeOOBaTh IMOJIHOTO BO3MELIEHHs YOBITKOB, €CIM B YCTAHOBJIEHHBIH yKa3aHHBIM JOTOBOPOM
CPOK HEJIOCTATKH BBIIIOJHEHHOW paboThl (OKa3aHHOM yCIyrH) HE YCTpaHeHbl ucronHuteneM. [lorpedurens
TaKXe BIIPABE OTKAa3aTbCs OT UCIOJIHEHUS JIOTOBOPA O BHIIOJIHEHUHU pabOoThl (OKAa3aHUM YCIYTH), €CIU UM
OOHapyXeHbl CYIIECTBEHHbIE HEJOCTATKM BBIIOJHEHHOM paboThl (OKa3aHHOW yCIIyI'M) WIH UHbIE
CYLIECTBEHHbIE OTCTYIUIEHUS OT YCJIOBH JJ0rOBOpa.

[TorpebuTens BrpaBe MOTPEOOBATh TaKKE TMOJHOTO BO3MEHICHUS YOBITKOB, IPUYMHEHHBIX €My B
CBSI3U C HEAOCTaTKaMH BBIIOJHEHHOW paloThl (OKa3aHHOW yciayr). YOBITKM BO3MELIAIOTCS B CPOKH,
YCTaHOBJICHHBIE IS YAOBIETBOPEHHS COOTBETCTBYIOLINX TPEOOBAHMIA TOTPEOUTEIIS.

2. lleHa BBINOJHEHHOHN pa®oThl (OKa3aHHOM yCIyru), Bo3BpallaemMas MOTpeOUTEN0 PU OTKa3e OT
UCTIOJIHEHUSI JOTOBOPA O BBITIOJTHEHUH PA0OTHI (OKa3aHUU YCIIyTH), a TAK)KE YUUTHIBAEMast IIPH YMEHBIICHUT
LICHBI BBIMOJIHEHHON pa0oThl (OKa3aHHOW YCIIyTH), ONpeAesseTcs B COOTBETCTBUU C IMyHKTamu 3, 4 u 5
cTarby 24 HacCTOALIETO 3aKOHA.

3. TpebGoBanus, cBA3aHHBIE C HEAOCTaTKaMHU BBIOJHEHHOM paboThl (OKa3aHHOM yCIyTH), MOTYT
OBITh MPEIbSIBICHBI IPU MPUHSATHH BBIMOJIHEHHON paboThl (OKa3aHHOW YCIIYTH) WM B XOJ/I€ BBIITOJHEHHS
paboThl (OKa3aHMsl YCIIyTH) IM0O0, €CJIM HEBO3MOKHO OOHAPYKUTh HEAOCTATKU IIPH IPUHATUN BBIIIOTHEHHON
paboThl (OKa3aHHOH yCIIyTH), B TEYEHNE CPOKOB, YCTAHOBJICHHBIX HACTOSIIMM ITyHKTOM.

[TorpebuTens BpaBe NpeAbABIATh TPEOOBAHUS, CBI3aHHBIE C HEJOCTATKAMHU BBIIIOJHEHHOM paboThI
(oKa3aHHOM YCITyTH), €ClIi OHH OOHApPYXXEHBI B TEUCHWE TapaHTHWHOTO CPOKa, a TMPU €ro OTCYTCTBUHU B
pasyMHBIH CPOK, B Ipejenax ABYX JIET CO JHs MPUHATHUS BBHIIOJTHEHHON paboThl (OKa3aHHOW YCIIyTH) WK
ISITH JIET B OTHOLICHWW HEJOCTATKOB B CTPOSHUH U MHOM HEIABIKUMOM MIMYIIIECTBE.

4. VcnonHuTtenb OTBEYaeT 3a HEJNOCTAaTKM paboThl (yCIayru), Ha KOTOPYIO HE YCTaHOBJIEH
TapaHTUHHBINA CPOK, ECITU MIOTPEOUTENh JOKAXKET, YTO OHM BOZHHUKIIN JIO €€ MIPUHSATHUS UM HITH 110 TPUIHHAM,
BO3HMKIIIUM JI0 3TOTO MOMEHTA.

B orHOmenun paboThl (yciayru), Ha KOTOPYIO YCTAHOBJIEH T'apaHTUHHBIA CPOK, HCIOJHUTEINb
OTBEYAET 3a €€ HEJOCTaTKH, €CIM HE JIOKaXET, YTO OHM BO3HHUKIIHU IOCIE MPUHATHS PabOThI (YCIyIrH)
noTpeOuTeNeM BCIIEACTBHE HAPYIIEHUS UM MPaBUJI UCIIOJIb30BAHUS pe3ynbTara paboThl (YCIyru), 1eicTBui
TPETHUX JIUII WJIA HETIPEOT0IMMON CHIIBL.

5. B cinyyasix, korna npexycMOTpPEHHBIH J0rOBOPOM rapaHTHHHBIN CPOK COCTABIISIET MEHEe JABYX JIET
(MSATH JIET HAa HEIBM)KUMOE MMYIIECTBO) M HEIOCTAaTKU padoThl (yciayru) oOHapyKEeHbI TOTPEOUTENEM IO
UCTEUEHUU TapaHTHHHOIO CpoKa, HO B Mpejaenax JBYX JieT (ISTH JIeT Ha HEeIBHXKHMOE HMYIIECTBO),
NOTPEOUTENh BIIpaBe NMPEABSIBUTH TPEOOBAHMUS, MPETYCMOTPEHHBIE MyHKTOM | HACTOAIICH CTAaThH, €CIH
JIOKaXET, YTO TaKHe HeJ0CTATKH BOSHUKIIU 10 IPUHATHS UM pe3yibTara paOoThl (YCIyTH) UK 10 TPUYHHAM,
BO3HHKIIIUM JIO TOTO MOMEHTA.

6. B cnyuae BBISBIEHHS CYLIECTBEHHBIX HEIOCTATKOB palOTHI (YCIyrd) MOTpeOUTENb BIIpaBe
NPEAbSIBUTH UCTIONHUTENO TpeOoBaHWE 0 0E3BO3ME3THOM YCTPaHEHHH HEIOCTATKOB, €CITU JOKAXKET, YTO
HEJIOCTATKM BO3HUKIIM JI0 MPUHATUS UM pe3yabrara paboThl (YCIyru) WU 1O MPUYMHAM, BO3HUKIIUM JI0
3TOr0 MOMEHTa. JTO TpeOOBaHHE MOKET ObITh MPEIbSABICHO, €CJIM TaKhe HEIOCTaTKH OOHapy>KEHBI IO
UCTEUECHUU JBYX JIeT (TMSATH JIET B OTHOLICHUM HEABMXKUMOIO MMYIIECTBA) CO JIHS MPHUHATUS pe3ysbTara
paboThl (yciayru), HO B MpefesiaX YCTaHOBJIEHHOTO Ha pe3yibTar padoThl (YCIYrH) cpoka CIIy>KObl MU B
TEUEHHE JICCATH JIET CO JAHS NMPUHATUSA pe3ysibTaTa padoThl (YCIyTrn) NOTpeOuTeNeM, €Clii CPOK CIIYKObI HE
ycranosnieH. Ecnu naHHoe TpeOoBaHWE HE YIOBJIETBOPEHO B TEUCHHE JABAJIATH JIHEH CO ITHS €ro
NpeabsBICHUs TOTPeOUTEIeM WM OOHAPYKEHHBIH HEOCTATOK SABISETCS HEYCTPAaHUMBIM, TOTPEOUTENH 110
CBOEMY BBIOODPY BIpaBe TpeOOBATh:



COOTBETCTBYIOIIETO YMEHBIIICHUS [IEHBI 32 BHITTOTHEHHYIO paboTy (OKa3aHHYIO YCIIYTY);

BO3MCIICHHUS TOHECCHHBIX WM DPAacXOJIOB IO YCTPAHEHHIO HEIOCTATKOB BBIMOJHEHHOH pPaOOTHI
(OKa3aHHOU YCIYTH) CBOMMH CHJIAMU HIIM TPETHUMHU JINIIAMU;

OTKa3a OT WCIIOJNHEHHs JOTOBOPA O BBINOJHEHWU pPalOOThI (OKa3aHWM YCIYTHd) M BO3MEUICHUS
yYOBITKOB.

Crarbs 30. Cpoku ycTpaHEHHUS HEJIOCTATKOB BBIMOIHEHHOM paboThI (OKa3aHHOM yCIyTH)

Henocrarku paGoTsl (ycilyru) JOJKHBI OBITh YCTPAHEHbl MCIOJHMTEIEM B Pa3yMHBIH CpOK,
Ha3HAuYEHHBIN [1OTpeOUTENIEM.

A03a11 BTOpOit UCKITIOYECH.

Haznauennslil moTpeduTeNneM CpoK YCTpaHEHHsI HEJOCTATKOB TOBAapa YKA3bIBAETCS B IOTOBOPE WU
B MHOM IIOJIMCHIBAEMOM CTOPOHAaMM JOKyMEHTE JMOO B 3asBJICHHM, HAIPABICHHOM IOTpeOuTenemM
UCIIOJTHUTEIIO.

3a HapylleHHe MpelyCMOTPEHHBIX HACTOAIIEH CTaTbel CpPOKOB YCTPAaHEHHsS HEIOCTaTKOB
BBITTOJIHEHHON Pa0OoThl (OKa3aHHON YCIYTH) MCIOIHHUTENb YIJIAaYMBAET MOTPEOUTENIO 32 KaKIbIH JICHb
IIPOCPOUYKU HEYCTOMKY (II€HI0), pa3Mep U MOPSAJOK UCUUCICHUS KOTOPOM ONPEAESIOTCS B COOTBETCTBUU C
IIYHKTOM 5 cTarby 28 HacTOALIEro 3aKoHa.

B cnyuae HapylieHus yka3aHHBIX CPOKOB HNOTPEOUTENb BIIPAaBE MPEIbSIBUTh UCIIOIHUTEIO WHbIE
TpeOOBaHUs, MPETyCMOTPEHHBIEC MMyHKTaMu | U 4 ctaTbu 29 HacTosAmero 3akoHa.

Crartbs 31. Cpoku yn0BIETBOPEHUSI OTIEIbHBIX TPEOOBAHUHN OTPEOUTENS

1. TpeboBanus moTpeOuTeNst 00 yMEHBIICHUH IICHBI 32 BBIIIOJHEHHYIO paboTy (OKa3aHHYIO yCIyTY),
0 BO3MEIIIEHUH PACXOJI0B M0 YCTPAaHEHUIO HEJJOCTATKOB BHIIIOJIHEHHON pa0OThl (OKa3aHHOM YCIYTH) CBOUMHU
CHJIaMH WM TPEThUMH JIMIIAMHU, @ TaKXKe O BO3BpaTe YIIAYeHHOW 3a paboTy (YCIIyry) I€HEKHOU CyMMBI U
BO3MEIIEHUH YOBITKOB, IPUUMHEHHBIX B CBSI3M C OTKA30M OT HCIIOJIHEHUS JI0TOBOpa, IPEIyCMOTPEHHBIE
nyHKTOM | ctatbu 28 u myHkTamu 1 u 4 ctarbu 29 HacTosllero 3akoHa, MOAJEKAT YAOBIETBOPEHUIO B
JECATUAHEBHBIN CPOK CO JHS MPEIbSIBICHUS COOTBETCTBYIOLIETO TPEOOBAHUS.

2. TpeOoBaHus morpeOuTenss o O€3BO3ME3JIHOM H3TOTOBICHUHU JAPYroil BelM M3 OJHOPOIHOIO
Marepuajia Takoro € KayecTBa WJIM O MOBTOPHOM BBIMOJIHEHMU paboThl (OKa3aHMM YCIIYTH) MOJJIEeXkKar
YAOBJIETBOPEHHUIO B CPOK, YCTAHOBJIEHHBIH JJII CPOUYHOTO BBIMOJHEHHs paOoThl (OKa3aHUs YCIyTH), a B
cllydae, €Cclid 3TOT CPOK HE YCTAHOBIJIEH, B CPOK, NMPEAYCMOTPEHHBI JOTOBOPOM O BBIMOJIHEHUHU PaOOTHI
(oKa3aHMM yCIYTH), KOTOPbIH OB HEHa/IJIeKallle UCTIOJIHEH.

3. 3a HapylleHHEe NPEAYyCMOTPEHHBIX HACTOSIIEH CTarbell CPOKOB YIAOBJIETBOPEHUS OTAEIbHBIX
TpeGoBaHUI MOTPEOUTENS UCIIOTHUTENb YIJIAYMBAET MOTPEOUTEIIO 32 KaXKIBIN IEHb IPOCPOUKU HEYCTOUKY
(TmeHt0), pa3Mep U MOPSJIOK UCUUCIIEHUSI KOTOPOW OINpPENestoTCS B COOTBETCTBUU C IMYHKTOM 5 cTaTbu 28
HACTOSIIETo 3aKoHa.

B ciryuae HapyIeHUs! CPOKOB, YKa3aHHBIX B ITyHKTaxX | U 2 HacTosIIeN CTaTby, HOTPEOUTENb BIIpaBe
PEIbIBUTH UCIIOJHUTEIIO UHBIE TPEOOBAHUS, IPEyCMOTPEHHbIE MyHKTOM 1 cTraThu 28 u nmyHkTamu 1 u 4
cTarby 29 HacToALIETO 3aKOHa.

Crartbu 32. HpaBo HOTpe6I/ITeJ'I}I Ha OTKAa3 OT UCTIOJIHCHU S JOT'OBOPA O BBIITOJIHCHHUN pa60T (OKa3aHI/II/I
yciyr)
HOTpC6I/IT CJIb BIIPAaBC OTKA34aTbCs OT UCIIOJHCHUS JOTOBOPA O BBINIOJIHCHUN pa60T (OKaBaHI/II/I ycnyr)
B J'IIO60€ BpeMSI HpI/I YCJ'IOBI/II/I OIlIaThl UCITOJTHUTECIIIO q)aKTI/I'—IeCKI/I ITIOHCCCHHBIX UM pacxoz(ma, CBA3AaHHBIX C
HUCIIOJIHCHUEM O6H38.TCJ'ILCTB o JaHHOMY OOTOBOPY.

Crarbs 33. CMeTa Ha BbINOJIHEHHE Pa0OTHl (OKa3aHUE YCIIyTH)

1. Ha BoimonmHeHue paboThl (OKa3aHHWE YCIYTH), MPEIyCMOTPEHHOH OTOBOPOM O BBINOJIHEHUU
paboThI (OKa3aHUU YCIIyTH), MOXKET OBITh COCTABJICHA TBEPAAs WM MPUOTU3UTENbHAS CMETa.

CocrapneHue Takol cMeThI 110 TPEOOBAaHUIO MMOTPEOUTEINS UITH UCTIOJIHUTENS 00s13aTeNbHO.

2. Hcnonmuutenb He BIpaBe TpeOOBaTh YBEIMUYEHHMS TBEPAOH CMEThl, a HOTpPeOUTENh - €€
YMEHbILIEHHUS, B TOM UHUCJIE€ B ClIydae, KOrjia B MOMEHT 3aKJIFOUEHHs JOTOBOPA MCKIII0Yaiach BO3MOXKHOCTD
IPEAyCMOTPETh MOJHBI 00BEM MOJUICKAILINX BBIMOJIHEHHIO paboT (OKAa3aHUIO YCIYT) UM HEOOXOIUMBIX
U1 3TOTO PACXOJIOB.
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HcnonHuTens uMeeT MpaBo TpeOOBaTh YBEIMYCHHS TBEPAOW CMETHI NHpPU CYLIECTBEHHOM
BO3PAaCTaHUM CTOMMOCTH MAaTepHAIOB M OOOpPYHIOBaHHS, NPEAOCTABISIEMBIX HCIIOJHHUTEICM, a TaKKe
OKa3bIBaEMbIX €My TPETBUMH JIHMLAMHU YCIYT, KOTOPOE HENb3s OBLIO MPEeryCMOTPETh MPU 3aKIIOUEHUH
norosopa. [Ipu oTka3ze MOTpPEOUTENsT BBITOJHUTH 3TO TPEOOBAHUE WCIIOIHUTEIh BIpPaBE PACTOPTHYTH
JIOTOBOP B CyAcOHOM IMOPSIIIKE.

3. Ecim Bo3HHMKIIa HEOOXOAMMOCTH  BBINIOJHEHHS JONOJHHUTENBHBIX paboT  (OKa3zaHUs
JOITIOJTHUTCIBbHBIX YCJIYF) U II0 3TOU MNPUYIUHE CYHICCTBCHHOI'O INPCBBIIICHUA HpH6ﬂH3HTeHBHOﬁ CMCTHI,
UCTIOJIHUTENb 00513aH CBOEBPEMEHHO MpEayNpenuTh 00 3ToM morpedutens. Ecnu morpedutens He man
COIJIaCueC Ha IMPCBLINICHUC HpI/IGJ'II/I?)I/ITeJIBHOﬁ CMCTBI, OH BIIPABC OTKA3aTbCA OT HCIIOJIHCHUA JOroBOpa. B
9TOM cJy4ae UCIOJHHUTENb MOXKET TpeOOBaTh OT MOTPEOMTENs YIUIATHI IIEHBI 32 BBIMOJIHEHHYIO padoTy
(OKa3aHHYIO YCIIYTY).

HcrionHuTENh, CBOCBPEMEHHO HE TPEAYNPEAUBIINNA TOTPEOUTENSI O HEOOXOMUMOCTH MPEBBIIICHUS
NpUOTU3UTENFHON CMETHI, 00s3aH HCIIOIHUTH JAOTOBOP, COXpaHss MpPaBO Ha OIuiaTy paboTsl (yciayru) B
npezaenax IpuOIU3UTEITLHON CMETHI.

Crarbs 34. Beimonnenue paboThl U3 MaTepHraiia UCIIOTHUTEIS

1. UcionmauTens 00s3aH BBIMOIIHUTE paboTy, ONpeIeIeHHYI0 JOTOBOPOM O BBIITOJTHEHUU PAOOTHI, U3
CBOETO Marepuaja U CBOUMH CPEACTBAMH, ECJIM HHOE HE IIPEyCMOTPEHO JOTOBOPOM.

HcnonHutens, MpelOCTaBUBLIMM Marepuaa [Uisl BBINOJIHEHHUS paboOThl, OTBEYaeT 3a €ro
HEHaJyIeXalllee KauecTBO IO MpaBuiaM OO0 OTBETCTBEHHOCTH IpOJABIAa 3a TOBapbl HEHAJUIEKAILEro
Ka4eCTBa.

2. Marepuain UCIOJHUTENS OIUIAUMBAETCA NMOTPeOUTENIeM NP 3aKIUEHUH YKa3aHHOTO JI0roBOpa
IOJIHOCTBIO WJIM B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBIIIOJIHEHUU PabOThI C YCIOBUEM OKOHYATEIbHOIO
pacdyera IMpH TMOJYYEHUM NOTPEOUTENEM BBIIOIHEHHONW HCHOJIHUTENEM palboThl, €CAM HHOH HOpsAIOK
pac4eToB 3a Marepuail UCIOJHUTENS HE IIPEyCMOTPEH CONIAIIEHUEM CTOPOH.

3. B cayyasx, mpeayCMOTPEHHBIX JIOTOBOPOM O BBIOJHEHMH pPabOThI, Marepual MOKET ObITh
IIPEIOCTABIIEH UCIIOJIHUTENIEM TOTpeOuTENt0 B KpeauT. [locienyroiiee n3MeHEHNE LIEHbI ITPEIOCTaBIEHHOTO
B KpEeIUT MaTepuaja UCIOJIHUTEIS He BlIeUeT 3a co0oii mepepacyera.

4. Marepuan UCHOJTHUTENS M HEOOXOJUMBIE JJIsi BBINOJIHEHUS pabOThl TEXHUYECKHUE CPEACTBA,
MHCTPYMEHTHI U IPOUEe JJOCTABISIOTCSA K MECTY BBIIIOJIHEHUSI PaOOT UCIIOTHUTEIEM.

Crarbs 35. Boimonnenue paboThl U3 MaTepHaa (C BELblo) MOTpeOuTeNs

1. Ecniu paGoTa BBINOJIHAETCS MOJHOCTBHIO WJIM YAaCTMYHO M3 Marepuaia (C Belllblo) MOTpeOuTers,
UCTIOJIHUTEIb OTBEYAET 32 COXPAaHHOCTh 3TOr0 MaTepuasia (BElIH) 1 MPaBUIbHOE €ro NCIOIb30BaHHE.

Hcnonuurens o0s13aH:

NpeAyNnpeauTh TOTPEOUTENs] O HEMPUTOJHOCTH WM HEIOOPOKAaYeCTBEHHOCTH TIepeIaHHOTO
norpeduTeneM Marepuaia (Bemn);

NPEACTaBUThH OTYET 00 M3PACXOI0OBAHNHU MaTepHalia i BO3BPATUTh €T0 OCTATOK.

B cnydae momHO# uMnaM 4yacTU4HOM yTparhl (MOBpEeXJEHHs) MmMarepuana (Bellu), MPUHATOTO OT
MOTpeOUTENs, UCTIOTHUTEIb 00s13aH B TPEXTHEBHBIN CPOK 3aMEHUTD €TI0 OTHOPOIHBIM MaTepHUasioM (BEIIbIO)
aQHAJIOTUYHOTO KayecTBa M MO JKEIAHUIO MOTpeOUTENsT U3rOTOBUTh U3/EIHME M3 OJHOPOAHOIO Marepuasa
(Belu) B pa3yMHBIH CPOK, a MPU OTCYTCTBHM OJHOPOJIHOTO MaTepuaia (BElM) aHaJIOIMYHOTO KadecTna -
BO3MECTUTH MOTPEOUTENIO IBYKPATHYIO IIEHY YTPaueHHOTro (ITOBPEXISHHOT0) MaTepHaa (BeIH), a TaKKe
pacxolibl, TOHECEHHBIE TOTPEOUTEIEM.

2. llena yrpadeHHOTO (TOBPEXIEHHOr0) Marepuaia (BEIlM) OMpeaessiercs, MCXOAd M3 LEHBI
Mmarepuana (Ben), CYIIeCTBOBABIIEH B TOM MECTE, B KOTOPOM TpeOOBaHHE IMOTPEOHTENs TOMKHO OBLIO
OBITH YIOBJIETBOPEHO MCIOJIHHUTEIEM B JI€Hb JOOPOBOJIBHOTO YIOBJIETBOPEHHS TAKOTO TPeOOBaHUS WM B
JIeHb BBIHECEHHUS CyJIeOHOTO pelieHus, eCiu TpeOOoBaHKE MOTPeOUTeNsT T0OPOBOJIIBHO YIOBIETBOPEHO HE
ObLI0.

Ilena marepuasna (Bemiu), nepe1aBaeMoro UCIOIHUTENIO, ONPEIEsSeTCs] B JOTOBOPE O BHIIOJIHEHUU
paboThI WM B UHOM JIOKYMEHTE (KBUTAHLIMH, 3aKa3e), OITBEPHKIAIOIEM €ro 3aKII0YeHHUE.

3. HcnonHuTenb OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 3a IIOJHYI0 WM YacTUYHYIO YTpaTy
(moBpexieHne) marepuaia (Beld), IPUHATOr0O UM OT MOTPEOUTENIs, €CIU MOTPEOUTENb MpeayNpexIeH
UCIIOJIHATENIEM 00 0COOBIX CBOMCTBax mMarepuasia (BEIlr), KOTOPhIE MOTYT MOBJIEYb 32 COOOH €ro MOJHYIO
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WIN YaCTHUYHYIO YTpaTy (MOBpeXkIeHNEe) TNO0 €M yKa3aHHbIe CBOWCTBA Marepuara (Bely) He MOTH ObITh
0OHapy’KEeHBI TIPH HAIJISKAIIICH MPUEMKE UCTIOJTHUTEIIEM dTOTO Marepuaia (BEIHn).

Crarbsi 36. OOs3aHHOCTH HCIIOJIHHUTENS HHGOPMHUPOBATH MOTpeOUTENsT 00 O0OCTOSATEIHCTBAX,
KOTOPBIE MOTYT MOBJIMATH Ha KaY€CTBO BBIMOIHAEMON PabOTHI (OKa3bIBAEMOM YCIIyTH) UITH
IIOBJIEYb 32 COO0I1 HEBO3MOXKHOCTD €€ 3aBEPILIEHUS B CPOK

HcnonuuTens 00s3aH CBOEBPEMEHHO HH(OPMHPOBATH IMOTPEOUTENST O TOM, YTO COOJIOACHHE
yKa3aHUH MoTpeduTens U MHbIE OOCTOATENIbCTBA, 3aBUCAIIME OT MOTPEOMTENS, MOI'YT CHU3UTh KayecTBO
BBITIOJTHSIEMON PabOThI (OKa3bIBAEMOM YCIIyTH) MM TOBJIEYb 32 cO00M HEBO3MOXHOCTH €€ 3aBEPILICHHS B
CPOK.

Ecnmu morpeOutens, HECMOTps Ha CBOEBPEMEHHOE M 00OCHOBaHHOE HMH(POPMUpPOBaHHE
UCIIOJIHUTEINIEM, B pasyMHBbIH CPOK HE 3aMEHUT HENPUTOJHBIA MM HEJOOpOKaueCTBEHHBIH MaTrepuall, He
U3MEHHUT YyKa3aHWid O crnoco0e BBINOJIHEHUS pPalboThl (OKa3aHMs YCIHYTd) JUOO0 HE YCTPAHUT HHBIX
OOCTOATENBCTB, KOTOPbIE MOTYT CHHU3UTh Kaue€CTBO BBINOJIHAEMON paboThl (OKa3blBaeMOW YCIyIH),
UCTIOJIHUTEIb BIPABE OTKA3aThCsl OT MCIIOJHEHHS JOrOBOpA O BBIMOIHEHUH paboThl (OKa3aHUU YCIYyTH) H
oTpe0OoBaTh MOJIHOTO BO3MEIICHUS YOBITKOB.

Crarbs 37. [lopsaok u pOpMbI OIUIATHI BHIIOJTHEHHOW paboThI (OKa3aHHON YCIIyTH)

[TorpebuTens 00s13aH OIIATUTH OKa3aHHBIC EMY YCIIYTH B TIOPSIIKE U B CPOKH, KOTOPBIEC YCTAHOBIICHBI
JIOTOBOPOM C UCHIOJTHUTEIIEM.

[TorpebuTens 00s3aH OIJIATUTH BHIMOJIHEHHYIO UCTIOHUTENIEM B ITOJIHOM 00BeMe paboTy Imociie ee
npuHATHs norpedutenem. C cornacust norpedurens padora MoXeT ObITh OIUIaY€Ha MM IIPU 3aKJIIOUEHUU
JIOTOBOPA B MOJIHOM pa3Mepe WM IyTEM BbIJJaul aBaHCA.

Omuiata OKa3aHHBIX YCIyI (BBIIOJHEHHBIX pabOT) MPOM3BOAMUTCSA MOCPEICTBOM HAIWYHBIX HWIIH
Oe3HaIMUYHBIX PAaCYE€TOB B COOTBETCTBUHU € 3aKOHOAaTenbCTBOM Poccuiickoit denepanuu.

[Tpu ucnonb30BaHUM HAJIMYHOM (OPMBI pacdyeToB oILIaTa TOBAapoB (paboT, yciayr) morpedureneM
NPOM3BOJUTCA B COOTBETCTBHHM C YKa3aHHWEM IPOAaBLA (MCIOJHHUTENA) IyTEM BHECEHUS HaJHMYHBIX
JICHEeXKHBIX CPEACTB MPOJaBLy (MCHOIHMUTENIO), JUOO B KPEIUTHYIO OpPraHU3alMio, JIMOO MIAaTeKHOMY
areHTy, OCYIIECTBISIONIEMY ACATEIHHOCTh MO MpUEMY IuTaTexel (U3UYeCKUX JIHI], 00 OaHKOBCKOMY
IUIATEKHOMY areHTy (cyOareHTy), OCyIeCTBISIOUEMY JeSITeIbHOCTh B COOTBETCTBUHU C 3aKOHOATEIbCTBOM
0 0aHKax U OAHKOBCKOW JIESATENIbHOCTH, €CJIM NHOE HE YCTAHOBIIEHO (eiepalbHBIMU 3aKOHAMU UJIU UHBIMU
HOPMaTHBHBIMHM TPaBOBbIMU akTaMu Poccuiickoit ®eneparuu. Ilpu sTom 00s3aTenscTBa MOTpPEOUTENS
nepeq MpoIaBLOM (KCIOJHUTENEM) MO OIUIaTe TOBapoB (paboT, YCIyr) CUMTAIOTCS MCIOJIHEHHBIMH B
pasMepe BHECEHHBIX JIEHEXKHBIX CpPEICTB C MOMEHTa BHECEHMsS HAJIMYHBIX JICHEXKHBIX CpEICTB
COOTBETCTBEHHO MPOJIABIYY (MCHOIHUTEINO), TUOO0 B KPEIUTHYIO OpraHU3aIUIO, JTU0O0 MJIaTeKHOMY areHTy,
OCYIIECTBIAIONIEMY JESATEIBHOCTh IO TpHEMy IUIaTeked (U3HYEeCKUX JUIl, JIMOO0 OaHKOBCKOMY
IUIaTEKHOMY areHTy (cyOareHTy), OCyIEeCTBIISIONIEMY AeSITeIbHOCTh B COOTBETCTBUHU € 3aKOHOAATEILCTBOM
0 0aHKax ¥ OaHKOBCKOM JESITEIbHOCTH.

Crarba 38. YTparuna cuiy.

Crarbs 39. PerynupoBanue okazaHus OTAEIbHBIX BUJIOB YCIIyT
[TocnencTBust HapyIIEHUs YCIOBHI JOrOBOPOB 00 OKa3aHUM OTAENbHBIX BUIOB YCIYI, €CIIH TaKue
JIOTOBOPBI TI0 CBOEMY XapaKTepy He MOANAJA0T MO AEHCTBUE HACTOSIIEH [IaBbl, OIPEEIISIOTCS 3aKOHOM.

Crarba 39.1. IIpaBuna oka3zaHus OTAETBHBIX BUJIOB YCIIYT, BBIITOJIHEHHS OTACIBHBIX BHUIOB padoT
noTpeduTensim
[IpaBuna okazaHus OTAETBHBIX BUOB YCIIYT, BBIMOJIHEHUS OTACIBHBIX BUJOB PabOT MOTPEOUTEISIM
ycranasnusarorcs [IpasurenscrsoM Pocculickon ®enepanun.
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I'maBa IV. I'ocynapcrBenHas 1 001eCTBEHHAS 3alIIUTA NIPAB MOTPeOUTEIeH

Crarbs 40. denepanbHBIi TOCYIApPCTBEHHBIM KOHTPOJL (HAA30p) B OONACTH 3aIUTHI TpaB

norpedureneit

1. @enepalibHbIl TOCYIApPCTBEHHBIM KOHTPOJb (HaI30p) B 00JacTH 3alUTHI MpaB MOTpeOuTeNnen
ocCyIecTBiIsgeTcsl (peepaibHbBIM OPraHOM HCIIONHUTEIBHON BIAcTH, YHOJIHOMOYEHHBIM [IpaBuTenbcTBOM
Poccutickoit ®eneparuu (1anee - oprad rocy1apCTBEHHOTO Ha30pa).

2. Tlpeamerom denepantbHOTO TOCYAAPCTBEHHOTO KOHTPOJIS (HAA30pa) B OOJIACTH 3aIlIUTHI MPaB
noTpeduTeneil sIBIAI0TCA:

1) coOmiomeHue  HM3TOTOBUTEISIMHM,  WCIOJHUTENSIMH,  TNPOAABIAMH,  YIOJTHOMOYEHHBIMU
OpraHM3alUsIMH WM YIOJTHOMOYEHHBIMU HWHIUBUAYAIbHBIMU MPEANPUHUMATEISIMHU, HMIIOPTEPAMH,
BJIaJICNIbIIAMH arperaropoB 00s3aTeNbHBIX TPeOOBaHUM, yCTAaHOBICHHBIX HACTOSIIMM 3aKOHOM, JIPYTUMHU
denepanbHbBIMU 3aKOHAMU M HHBIMH HOPMaTUBHBIMU MPAaBOBBIMU akTaMu Poccuiickoii @enepanyu, a Takxe
aKTaMH, COCTaBJISIOMMU IpaBo EBpa3uiicKOro 3KOHOMUYECKOIO COI03a, PErYIUPYIOIMMHU OTHOILIEHUS B
001acTy 3alIUTHI IPaB MOTPEOUTENEH;

2) cobmroieHre U3rOTOBUTEIIEM, UCTIONHUTENEM (JIMIIOM, BBITOJIHAIOMUM (DYHKIIMA MHOCTPAHHOTO
U3TOTOBUTENS), MPOAABIIOM TpeOOBaHUM, YCTAHOBICHHBIX TEXHUYECKMMM pErIaMEHTaMH, WIH
00s13aTeNbHBIX TpPeOOBaHMUM, MOAJEKAIIUX HPUMEHEHUIO 10 JHS BCTYIUIEHHS B CHUJIY TEXHUYECKHX
periaMeHTOB B cooTBeTcTBUU ¢ DenepaibHbIM 3akoHOM OT 27 nekabpst 2002 roma N 184-d3 "O
TEXHUYECKOM PETYIUPOBaAHUU";

3) cobmroneHue MpoAaBIlAMU | BIIaJIebIIaMH arperaTopoB 00s13aTeNbHBIX TPEOOBAHUHN K MAPKUPOBKE
TOBapOB CPEACTBAMH HICHTH(UKAIIUY, K Mepeaaye HHPOPMAUU B TOCYAAPCTBEHHYIO HH()OPMAIIMOHHYIO
CUCTEMY MOHHUTOpPUHTA 3a OOOpPOTOM TOBApPOB, MOJICKANIMX OO0S3aTeNbHON MapKUPOBKE Cpe/ICTBAMU
UICHTU(UKAINY, U UHBIX TPEOOBaHMIA, CBI3aHHBIX C 000POTOM TOBAPOB, HHPOPMAIIHS O KOTOPBIX MOJICKHUT
BHECEHHUIO B YKAa3aHHYIO TOCYIapCTBEHHYIO0 MH(GOPMAIIMOHHYIO CUCTEMY B COOTBETCTBHH ¢ DenepanbHbIM
3akoHOM OT 28 nexadps 2009 roma N 381-D3 "OO6 ocHOBax rocyJapCTBEHHOTO PETYIMPOBAHUS TOPTOBON
nearenbHocTH B Poccuiickoit @enepanun", enepanbubiM 3akoHOM oT 13 utons 2023 roga N 203-03 "O
rOCYJIapCTBEHHOM PEryJIMPOBaHUM MPOU3BOACTBA U 000pOTa TaOAUHBIX M3ACIINUMA, TaOAYHON MPOMYKIIUH,
HUKOTUHCOJIepKalllel MPOIYyKIUU U CHIPBS AJIsl UX Mpou3BoACTBa", denepanbHbIM 3aKOHOM OT 22 HOsIOps
1995 roga N 171-®3 "O rocynapCcTBEHHOM PETYJIMPOBAHUU MPOU3BOJICTBA U 000pOTa ATHIIOBOTO CIUPTA,
AJIKOTOJIBHOM 1 CIUpTOCOAEpIKallel MPOAYKIUU U 00 OrpaHMYEHUH NOTPeOaeHNs (PacMTHs) aIKOTOJIbHON
OPOAYKIMHU", 3a HCKIIOYEHHEM TaKuX 00s3aTelIbHbIX TpPeOOBAaHUN, OTHOCSIIMXCS K TpPEAMETY
PETHOHAIBHOTO TOCYAApCTBEHHOIO KOHTPOJS (Hag30pa) B 00IAaCTH PO3HUYHOM MPOJaKU aJIKOTOJIBHOM U
CIIUPTOCO/IEpKAIICH MPOIyKIMH U (eAepalbHOTO TOCYIAPCTBEHHOTO KOHTpoJis (Haa3opa) B olnactu
IPOM3BOJICTBA M 000POTA ITUIIOBOTO CIUPTA, AJTKOTOJIBHON M CHUPTOCOAEPKAILLEH MPOTYKIIUH.

3. OpraHuzanusi ¥ ocyulecTBiIeHHE (elepabHOIO TOCYJapCTBEHHOTO KOHTpOJsA (Haa3opa) B
00J1aCTH 3aIMTHI MPaB OTpeduTeNeH perynmupytorcs @enepanbHbiM 3akoHOM OT 31 utons 2020 roga N 248-
@3 "O rocymapcTBeHHOM KOHTpOJIe (Ha130pe) M MyHUIIUIIaIbHOM KOoHTpoJjie B Poccuiickoit @enepanun’.

4. Tlonoxxenue o ¢enepasbHOM TOCYIAPCTBEHHOM KOHTpOJi€ (HAa30pe) B OOJIACTH 3alllUTHI TIPaB
norpebuteneit yrsepxxaaercs [lpaBurensctBom Poccuiickoit @enepanuu.

5. B monoxenuu o enepanibHOM rocyapCTBEHHOM KOHTpoOJie (Haa30pe) B 00JaCTH 3alIUTHI MPaB
noTpeOuTeNel yKa3bIBalOTCs HAMMEHOBAHUE M CTPYKTYPHBIE 3JIEMEHTHl TEXHUUECKOTO peraMeHTa U (Min)
00si3aTeNbHBIX TPeOOBaHMM, MOANEKAIUX MPUMEHEHUIO OO0 JHS BCTYIUIGHHS B CHJIY TEXHUYECKUX
perIaMeHTOB B COOTBEeTCTBUH ¢ DenepanbHbIM 3akoHOM OT 27 pekabps 2002 roma N 184-®3 "O
TEXHUYECKOM PEryIUpOBaHUU", OIIEHKA COOJIIOACHUS KOTOPBIX OCYIIECTBISETCS B pamMKax (enepasbHOro
rOCyIapCTBEHHOI'O KOHTPOJIS (Ha30pa) B 00JACTH 3aIlIUTHI IPaB MOTPEOUTENEH, a TaKKe BUIbI IPOTYKIIHH,
ABJISOIIMECS 00beKTaMH (DeepaJIbHOr0 roCyAapCTBEHHOTO KOHTPOJIS (Haa30pa) B 0OJACTH 3alllUThI MpaB
noTpeOuTenei.

6. Opras rocyapcTBEHHOTO Ha/130pa €XEroJHO FOTOBUT rOCYJapCTBEHHBIN 0K/ O 3alluTe MpaB
norpeduteneit B Poccuiickoit @enepanuu B mopsake, ycraHoBieHHoM IlpaButensctBom Poccuiickoit
denepanuu.

7. Opran rocyapcTBEHHOTO HaJ30pa BIpaBe oOpalarbcs B Cy[ C 3asABJICHUSMHU B 3allUTY IpaB
notpeduTeneil W 3aKOHHBIX HHTEPECOB  OTAEIBHBIX MOTpeduTeneil  (rpymmbel  moTpedurenei,
HEONPEIEeNIEHHOI0 Kpyra NOTpeOuTesneil), a Takke ¢ 3asgBICHUSMH O JIMKBUAALMH H3TOTOBUTEISA
(McTIONIHUTENS, TPOJAaBIA, YIOJIHOMOUYEHHOW OpraHu3aluu, UMIOpTepa, Biajelblia arperaropa) Jaubo o
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IPEKPALIEHUH EATENBHOCTH MHANBUIYAIBHOTO MIPEANIPUHUMATEINS (YIIOJTHOMOYEHHOTO MHANBUTyaJIbHOTO
MpeANnpUHUMATENs) 3a Tpyboe (MOBJCKIIEe CMEPTh HIJIM MAacCOBBIE 3a00JICBaHUS, OTPABICHUS JIIOICH)
HapyILIeHUE PaB NOTPeOUTEICH.

8. OpraH rocyaapcTBEHHOIO Ha/i30pa B IOPsI/IKE, YCTAaHOBJICHHOM 3aKOHOAATEIbCTBOM Poccuiickoit
Deneparii, MOXeT OBbITh IIPUBJICUEH CYJIOM K YUACTHIO B JIeJie, @ TAK)KE BIIPAaBE BCTYNATh B JIEIIO MO CBOCH
MHHUIMATUBE WIM 110 MHULMATHBE JIMIL, YYaCTBYIOUIMX B Jelie, JUId Jaud 3aKIFOYEHUs M0 Aedy B LEeJsIX
3alIUTHI IPaB MOTPEOUTENEH B paMKax IPa’kAaHCKOTO MM aIMHHUCTPATHBHOTO CYIOIPOU3BOACTBA.

9. Opran rocyIapCTBEHHOTO Haa30pa BIIpaBe JaBaTh Pa3bsCHEHUS 110 BOIPOCAM INPUMEHEHUS
3aKOHOB U MHBIX HOPMATHUBHBIX IIPABOBBIX akTOB Poccuiickoit denepannu, perympyromux OTHOEHUS B
00JIaCTH 3alLUTHI IpaB MOTpeOUTENIEH.

10. KoncynsrupoBanue, mpopHUIaKTHUECKUN BU3UT, HAOMIONEHHE 3a COOMIOACHNEM 00sI3aTeIbHBIX
TpeOOBaHUM, BbIE3AHOE OOCIEIOBAHWE MOTYT IIPOBOAUTHCS (elepaiabHbIMU  TOCYAapCTBEHHBIMU
YUPEXKJIECHUSAMH, IIOJBEIOMCTBEHHBIMU OpraHy TIOCYIapCTBEHHOIO Ha/A30pa, B IOPSAKE M Clydasx,
YCTaHOBJICHHBIX IOJOKEHUEM O (heiepalbHOM rOCyJapCTBEHHOM KOHTpoJIe (HaA30pe) B 00JacTH 3allUThI
paB NOTPEOUTETEH.

Crartbs 41. O6513aHHOCTb U3TOTOBUTEINS (MCIIOIHUTES, IPOJABLA, YIIOJHOMOUYEHHOW OpraHu3aluu
WIA YHOJHOMOYEHHOIO HHAMBUIYAJIbHOTO MpEeANpUHUMATENs, MUMIIOpTepa, BIajesblia
arperaropa) 1o npeaoCTaBICHNUI0 HHPOPMALUU OpraHy rocyaapCTBEHHOIO Ha130pa
W3rotoBuTens (MCIOMHUTENb, MPOAABEL, YIOJHOMOYEHHAs: OpraHU3alys WM YIOJIHOMOYEHHBIN
UHAMBUAYaJIbHBI [pEeANpUHUMATENb, HUMIIOPTEp, BIAJAENel] arperaropa) Mo TpeOOBaHUIO oOpraHa
rOCYIapCTBEHHOI'0 Ha/30pa, €ro JODKHOCTHBIX JIMIL 00s3aH IPEAOCTaBUTh B YCTAHOBJIEHHBIN UMM CPOK
JIOCTOBEPHBIE CBEJCHHS, JOKYMEHTAIUIO, OOBSCHEHHUS B MHUCBMEHHON W (WIM) yCTHOW (hopmMe M HHYIO
UHPOPMALUIO, HEOOXOAMMYIO JUISI OCYLIECTBIEHHS OpPIaHOM TOCYJapCTBEHHOIO Haj3opa M €ro
JOJDKHOCTHBIMU JIMIIAMU [TOJIHOMOYHH, YCTaHOBJIEHHBIX 3aKoHOAarenbcTBOM Poccuiickoit denepanum.

Crarba 42. YTparuna cuiy.
Crarbs 42.1. [lorHOMOYMS BBICIINX UCTIOIHUTENBHBIX OpraHoB cyObekToB Poccuiickoit deneparnuu
B 00JIaCTH 3aIlIUTHI MPaB MOTpedUTeNen

1. Bpicmmii HMCIOTHUTENBHBIM OpraH coOTBETCTBYOIIEro cyowekta Poccuiickoit ®enepanuu
OCYIIIECTBIIIET MEPOTIPUSITHS 10 pean3aly, 00ECIIEYCHUIO U 3allluTe MpaB MOTpeduTenei U B mpeenax
CBOUX IMOJIHOMOYHM MPUHUMAET ONPEIETIEHHBIE MEPHI.

2. B memsx comeWcTBHS 3aluTe TpaB TOTPEOUTENEH MCIOTHUTEIbHBIE OpPraHbl CYObEKTOB
Poccwuiickoit denepanun pa3padarbBalOT peruoHaNbHBIE MPOTPaMMbl IO 3alUTe MpaB MOTpeOuTenel u
OKa3bIBAIOT COACWCTBHE OpraHaM MECTHOTO CaMOYIpPAaBIEHUS U OOIIECTBEHHBIM OOBEIMHEHUSIM
noTpeduTenel (MX accoIuaIusIM, COr3aM) B OCYIIIECTBICHUN MU 3aIlIUTHI MPaB MOTPEOUTEINICH.

3. Opras rocy1apcTBEHHOTO HaJ[30pa yTBEPkKAaeT METOINYECKHUE PEKOMEHAINH 10 pa3padoTKe U
peanu3aii peruOHABHBIX M MYHHUIIUTIATBHBIX TIPOTPAMM I10 3aIIUTE MPaB MOTpeduTenei.

Crarba 42.2. llepemaya OCyIIECTBJICHHS TOJHOMOYHMII OpraHa TOCYIapCTBEHHOTO Haa30pa
UCTIIOTHUTENBHBIM OpraHam cyonsekToB Poccutickoit @enepanmu

[TonHOoMOuUMsT oOpraHa TOCYIapCTBEHHOTO HaJ30pa IO OCYIIECTBIEHHIO  (eaepaabHOro
rOCYIapCTBEHHOTO Haja30pa B O00JacTW 3allUThl NpaB MOTpeduTeNneld MOTyT MepeaaBaTbCs s
OCYIIIECTBIICHUSI HUCIOJHUTEIBLHBIM oOpraHaM cyObekToB Poccwmiickoit denmeparuu MoCTaHOBICHUSIMU
[IpaButensctBa Poccuiickoit denepaunn B nopsjke, ycraHoBileHHOM @DenepanbHbIM 3akOHOM OT 21
nekabps 2021 rona N 414-®3 "OO6 oOmmx NpuUHIMIAX OpPraHU3allMU MyOJWYHON BIIACTH B CyOBEKTax
Poccuiickoit ®enepanun’.

Crarbs 42.3. [lonaua u paccMoTpeHue oOpalieHuit morpedburenen

1. OOpaiieHue noTpeOUTENss MOXET ObITh HaNpaBiIeHO B MUCBMEHHOW ¢opme Ha OyMakHOM
HOCUTEJIE WIM B 3JEKTPOHHOM (opMe B OpraH rocyaapCTBEHHOTO HA/A30pa, WHBIE YIOJIHOMOYEHHBIE
denepanbHple OpraHbl HCIOTHUTEIBHOW BIACTH, WCIOJHUTEIBHBIM oOpraHn cyowekra Poccuiickoi
®eneparun 1100 OpraH MECTHOTO CaMOYIIPABICHHUSL.


http://ivo.garant.ru/document/redirect/12138155/130
http://ivo.garant.ru/document/redirect/403266160/0

2. OOpamenue MOTPeOUTENST MOXKET OBITh HAmpaBlIE€HO TIO TO4YTe, C HCIOJb30BaHUEM
nH(}OpPMAITMOHHO-TEJICKOMMYHHUKAIIMOHHON ceTh "MHTepHeT", B TOM unciie 0pUIIMAIBHOTO caliTa OpraHa
TOCYIapCTBEHHOTO HAJ30pa, MHBIX YIOJHOMOYEHHBIX (ellepajbHBIX OPraHOB MCIOJIHUTEIBHOW BIACTH,
UCIIOJTHUTENLHOTO opraHa cyobekTa Poccuiickoit denepannu 1100 opraHa MECTHOTO caMOyTpaBieHUs (B
cyowsektax Poccuiickoit @enepauuu - ropomax ¢enepaipHoro 3Hauenuss Mockse, Cankr-IlerepOypre u
CeBacromnose ¢ UCI0JIb30BaHUEM O(UIIMAIBHOIO caiiTa OpraHa MeCTHOTO CaMOYIIPaBIICHUS B Cllydae, eciiu
3TO TPEAYCMOTPEHO 3aKOHaMHU CcyOBbekToB Poccuiickoit denepannu - ropogoB ¢enepasbHOro 3HaYeHUs
Mocksel, CankTt-IlerepOypra u CeBacTomnossi), €IMHOrO MopTaia rocyJapCTBEHHBIX U MYHMIIMIIAJIbHBIX
yCIyT MO0 PETHOHATBHOTO MOpPTaia FOCYIapCTBEHHBIX U MYHHIMIAIBHBIX YCIYT, a TAK)K€ MOXET OBITh
MPUHSTO MPU JIMYHOM IIpUEMe 3asBUTEJIS.

3. B MHOropyHKIMOHAIBHBIX IEHTPaxX HpPEAOCTaBICHUS TOCYIAPCTBEHHBIX M MYHHIMMAIBHBIX
YCIIyT MOTYT OCYIIECTBIATHCS MpUeM oOpalleHuil noTpeduTeneil 1 KOHCYIbTHUPOBAaHUE TOTpeOUTENel Mo
BOIIpOCAM  3allMThl WX I[IpaB HAa OCHOBAaHMM CONJIAUIEHMM O  B3aUMOJCHCTBUM  MEXKIY
MHOTO(YHKIMOHAJIBHBIMU IIEHTPAaMU MPEIOCTaBICHUSI TOCYIapCTBEHHBIX M MYHUILMIAJIBHBIX YCIYT U
(benepaabHBIMU OpraHaMy UCTIOIHUTENILHON BIIACTH, OPTaHAMU TOCYAapCTBEHHBIX BHEOIOIKETHBIX (JOH/IOB,
OpraHaMHM TOCYJapCTBEHHOH Biactu cyObekToB Poccuiickoit ®@enepanuu, oOpraHamMd MECTHOTO
caMOyTpaBJICHUS.

Crarbsa 43. OTBETCTBEHHOCTh 3a HapylllEHUE NpaB MOTPeOUTENEH, YCTAaHOBIEHHBIX 3aKOHAMU U
MHBIMU HOPMaTUBHBIMU MPaBOBbIMU akTaMu Poccuiickoii deneparuu
3a HapylleHUWE MpaB MOTPeOUTENEH, YCTAHOBJIEHHBIX 3aKOHAMH U WHBIMH HOPMaTUBHBIMU
npaBoBbIMU akTamu Poccuiickoit @eneparuu, mpojaasel] (UCIOIHUTENb, U3TOTOBUTENb, YIOIHOMOYEHHAS
OpraHM3alusl WIK YIOJHOMOYEHHbIH WHAMBUAYaJIbHBIM MpeANpUHUMAreidb, WMIIOPTEP) HECET
a/IMUHUCTPATUBHYIO, YTOJIOBHYIO MM TIPaXXJaHCKO-IIPAaBOBYIO OTBETCTBEHHOCTh B COOTBETCTBUU C
3aKoHozAarenscTBoM Poccuiickoit denepanuu.

Crartbs 44. OcyiiecTBIeHUE 3aIIUTHI IPaB NOTPEOUTENEH OpraHaMy MECTHOTO CaMOYIIpaBJICHUs

B nensx 3amuTel mpaB norpeduTesnell Ha TEPPUTOPUU MYHHMILMIIAIBHOTO OOpa3oBaHMs OPraHbl
MECTHOTO CaMOYyIPaBJICHUS BIPABE:

paccMarpuBarh OOpallleHusl MoTpeOuTeneil, KOHCYJIbTHPOBaTh MX IO BOMNpOCAM 3allUThl IpaB
MoTpeOuTeNeH;

oOpamiarscs B Cy/bl B 3alIUTY MpaB MoTpeduTenell (HeonpeneneHHoro Kpyra noTpeourenei);

pa3pabarbIBaTh MyHHUIIMIIAJIbHBIE TPOrPAMMBI 110 3aIIMUTE MTPaB MOTPEOUTENEH.

[Tpu BIABIEHUH IO OOpAIIEHUIO TOTPEOUTENS TOBAPOB (paboT, ycIyr) HeHa[IeKalllero KayecTsa, a
TaKKe OMACHBIX JUIsl ’KU3HHU, 30POBbs, UMYIIECTBA OTPEOUTENEH 1 OKPYKAIOLIEH Cpeibl OpraHbl MECTHOTO
caMOyTIpaBJIeHHs] HE3aMeIJIUTENIbHO U3BEUIat0T 00 3TOM (eepanbHble OpraHbl UCIIOIHUTEIBHOM BIIACTH,
OCYILECTBIIAIONINE KOHTPOJIb 32 KAUECTBOM M 0€30M1aCHOCTBIO TOBApOB (PpadoT, yCiyr).
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Crarss 45. [IpaBa o0miecTBeHHbIX 00bETUHEHUH TOTpeduTeNel (UX acCOUUaIii, COI030B)

1. I'paxxnane BIpaBe OOBEAMHATHCS Ha TOOPOBOJLHOW OCHOBE B OOINECTBEHHBIE OOBEIUHEHUS
norpebuTenei (Mx accolualim, COK3bl), KOTOPbIE OCYIIECTBISIOT CBOIO AEATEIbHOCTh B COOTBETCTBHUH C
yCTaBaMU YyKa3aHHBIX OOBeIWHEHWH (WX accollManuii, COI030B) M 3aKOHOJATENbCTBOM Poccuiickoit
®denepanuu.

2. O6miecTBeHHbIE O0BEIUHEHUS TOTpeOUTENe (MX acCOIHMAIliU, COIO3BI) NJIsi OCYIIECTBICHUS
CBOUX YCTaBHBIX IIeJIeH BIIpaBe:

y4acTBOBaTh B pa3paloTke 00s3aTeibHBIX TpeOOBaHUM K ToBapaMm (paboTaM, yciayram), a Takxke
IPOEKTOB 3aKOHOB M HMHBIX HOPMATHBHBIX MPaBOBBIX akToB Poccuiickoil ®enepanuu, perymupyromnmx
OTHOIIIEHUS B 00JIACTH 3aIUTHI TIPAB MOTPEOUTEIICH;

IPOBOANTH HE3aBHCUMYIO IKCIIEPTU3Y KayecTBa, O€30MacHOCTH TOBAapOB (paboT, yCIyr), a Takxke
COOTBETCTBUSI MOTPEOUTENBCKUX CBOMCTB TOBapoB (paboT, yciayr) 3asBIE€HHOW MpOAaBLAMU
(M3rOTOBUTEINISIMHU, UCTIOTHUTENSIMU ) MH(OPMALIUU O HUX;

OCYUIECTBIIATH OOILIECTBEHHBIM KOHTPOJb 3a COOJNIOZCHHEM MpaB MOTpeOHUTeNell U HampaBisATh B
OpraH TroOCyIapCTBEHHOIO HaJa30pa M OpraHbl MECTHOIO CaMOyIpaBieHHs HHGPOpPMAIUIo O QakTax
HapyleHUH NpaB NOTpeOMTENe Uis NpPOBEIEHHs] MPOBEPKH 3THX (AKTOB M NPHUHATUSA B Clyyae HUX
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NOATBEPKICHUS MEp MO MPECCUSHHUIO HApyILICHU TpaB MoTpeOuTeNe B pe/enax MoJIHOMOYUH yKa3aHHbBIX
OpraHOB, Y4acTBOBATh B MPOBEJCHUM 3KCIEPTU3 MO (pakTaM HapyLICHWH MpaB MoTpeOuTeneil B CBA3M C
oOpamenussiMu  motpeduteneid. [lpu  ocymiecTBiIeHHH OOIIECTBEHHOTO KOHTPOJS OOIIECTBCHHBIE
oObeMHEHUsT MnoTpeduTeneil (MX accouManuM, COK3bl) HE BIpaBe TpPeOOBaTb OT M3TrOTOBUTENEH
(ucriosHUTENEN, MPOJABLOB, YIOJIHOMOYEHHBIX OpPraHU3alMil WM YINOJIHOMOYEHHBIX WHAMBHIYaJIbHBIX
npeAnpUHUMAaTeIe, UMIIOPTEPOB) MPEICTaBICHUE JOKYMEHTOB (BBINOJIHEHHE JEHCTBHI), 00S3aHHOCTb
IpeACTaBICHUs (BBIIOIHEHUS) KOTOPBIX 110 TPEOOBAHUIO OTPEOUTENS HE YCTAaHOBJICHA 3aKOHOM;

pacrpocTpaHaATh MH(POPMALMIO O MpaBax MOTpedUTesIeld U 0 HEOOXOIUMBIX JEHCTBUAX IO 3alUTe
3THX IIPaB, O pe3yJbTaTax CPABHUTEIBHBIX UCCIIEIOBAHUI KayecTBa TOBAPOB (paldoT, yCiIyr), a TaKKe UHYIO
UHpOpMaIUIO, KOTopas OyAeT crocoOCTBOBaTh pealin3alluy MpaB M 3aKOHHBIX MHTEPECOB MOTPEOUTEEH.
[TyGnukyembie 001IeCTBEHHBIMUA 00BbETMHEHUSIMHU IOTPEOUTENCH (MX aCCOLMAIMSIMH, COF03aMH ) PE3YIIBTAThI
CPaBHUTEJBHBIX UCCIIEA0BAaHUM KauecTBa TOBApOB (paboT, yCIIyr) HE SIBISAIOTCS PEKIaMOii;

BHOCHTB B (pe/iepajibHbIC OPTaHbl HCTIOMHUTEIBHOM BIACTH, OPTaHU3AIMH MPEITIOKEHUS O TPUHATHN
Mep 110 MOBBILIEHUIO Ka4yeCTBa TOBAPOB (PadoT, yCIIyT), O NPUOCTaHOBICHHIO TPOU3BOJCTBA U PeaIn3alliu
TOBApOB (BBIMOJIHEHHS paboT, OKa3aHUs yCIyT), IO OT3bIBY C BHYTPEHHETO PhIHKA TOBapoB (pabort, yciyr),
HE COOTBETCTBYIOUIMX MpPEIbSBISEMbIM K HMM M YCTaHOBJIEHHBIM 3aKOHOJAareslbcTBOM Poccuiickoit
denepany 0 TEXHHYECKOM PETYIMPOBAHUH 0053aTeIbHBIM TPEOOBAHUSAM;

BHOCHUTb B OpraHbl IPOKYparypsl U (eliepaibHble OpraHbl UCIIOJHUTEIbHOM BIACTH Marepuabl O
IPUBJICYEHUN K OTBETCTBEHHOCTHU JIMI, OCYLIECTBIISIOIIMX IPOU3BOACTBO M pEAIU3ALUIO TOBapOB
(BbIIOJIHEHUE paboT, OKa3aHME YCIyr), HE COOTBETCTBYIOLIMX MPEABABISIEMbIM K HUM 00s3aTelbHbIM
TpeOOBaHUSAM, a TaKKe HAPYIIAIOIMX TpaBa IMOTpeOUTENEH, YCTaHOBICHHBIE 3aKOHAMHU M WHBIMHU
HOPMaTHBHBIMM ITPaBOBbIMU akTamu Poccuiickoit @enepanuy;

oOpaiarbCsi B OpraHbl MPOKypaTypbl C Mpocb0aMu HPUHECTH MPOTECThl O IPU3HAHUU
HEJIeHCTBUTEIbHBIMU aKTOB (elepajbHbIX OpPraHOB HCIOJHMUTENBbHOM BIACTH, aKTOB HCHOJIHUTEIBHBIX
opraHoB cy0ObekToB Poccuiickoii ®exepauum UM aKTOB OpPraHOB MECTHOTO CaMOYINpaBJICHMUS,
IPOTHUBOPEYAIIMX 3aKOHAM U MHBIM PEryJUpYIOIMM OTHOLIEHUS B 00JACTH 3allUTHI MIpaB MOTpeduTeneit
HOPMAaTHBHBIM MPaBOBBIM akTam Poccuiickoit @enepanuu;

oOpamareCsi B Cy[bl C 3asBICHUSAMHU B 3aIIUTYy MpaB MOTpeOUTENIe W 3aKOHHBIX HHTEPECOB
OTJEJIbHBIX TOTpeduTenell (rpynmsl HOTpeduTenel, HeonpeaeIeHHOro Kpyra noTpeouTenen);

y4acTBOBaTb COBMECTHO C OPraHOM TOCYIAapCTBEHHOTO Ha/l30pa B ()OPMHUPOBAHUM OTKPBITBHIX U
00LIEeI0CTYITHBIX TOCYJapPCTBEHHBIX HH(POPMALIMOHHBIX PECYPCOB B 00JaCTH 3aIUTHI IIpaB MOTpeOUTENEH,
KauecTBa U 0€30MacCHOCTH TOBApOB (paboT, yciyr).

Crarbs 46. 3amuTa MpaB U 3aKOHHBIX HUHTEPECOB HEOIPEIEIIEHHOTO KpyTa NoTpeduTenen

Opran rocyiapcTBEHHOIO HaJ30pa, OpraHbl MECTHOTO CaMOYIpaBlIEHUs,, OOILIECTBEHHBIE
o0beIMHEeHus MoTpeduTeNnel (MX accolMaluy, COK3bl) BIPABE MPEABABIATh UCKU B CY/Ibl O MPEKpaIleHun
IPOTHUBONPABHBIX AEUCTBUI U3rOTOBUTENS (MCIIOTHUTENS, MPOAABIIA, YIIOJIHOMOYEHHON OpraHu3auu Win
YIOJIHOMOYEHHOTO WHIUBUAYAJIbHOIO MPEANPUHUMATEINS, UMIIOPTEPA) B OTHOUIEHHHM HEOIPEIEICHHOIO
Kpyra norpeoutenei.

[Ipu yOoBIETBOPEHNHU TAKOTO MCKa Cy/ OOSI3bIBAET MPABOHAPYLIUTENS JOBECTU B YCTaHOBJICHHBIN
CYJIOM CpPOK 4epe3 CpeicTBa MAacCOBOM MH(pOpPMALMU WM MHBIM CIIOCOOOM 110 CBEJEHHs MOoTpeOuTeneit
peleHue cyna.

BerynuBiiee B 3aKOHHYIO CHITY PELIEHHUE CY/1a O IPU3HAHNUU IEHCTBUN U3TOTOBUTEINS (MCIIONHUATE,
MPO/aBIA, YIIOJIHOMOYEHHON OpraHu3aluy WK YIOJIHOMOYEHHOTO WHAWBUAYAIBHOTO MPEANPUHUMATEINS,
UMIIOpTEpa) MPOTUBONPABHBIMU B OTHOIIEHUHM HEONPEAEICHHOIO Kpyra HoTpeOuTenei o0s3arenbHo s
Cylla, pacCMaTpUBAIOIIEr0 UCK MOTPEOUTENs O 3alIUTe €ro IpaB, BO3HUKIIMX BCIEICTBUE HACTYIUICHUS
IPaXKAaHCKO-IIPABOBBIX MOCIEACTBUN AEUCTBUM N3TOTOBUTENS (MCIIOIHUTENS, IPOAABIIA, YIIOJIHOMOYEHHON
OpraHM3alil WM YIOJHOMOYEHHOTO WHJIMBUIYaJbHOTO NpPEANpUHUMATENs, HMIOpPTepa), B YacCTH
BOIPOCOB, MMEJIM JIM MECTO TaKuWe€ AECUCTBHUS M COBEPUICHBI JIW OHM M3TOTOBUTENIEM (MCIIOJIHUTEIIEM,
IPOAABIIOM,  YINOJHOMOYEHHOM  OpraHu3auuded WM YHOJHOMOYEHHBIM  HMHJMBUIYaJbHBIM
peIIPUHUMATENIEM, UMIIOPTEPOM).

OAHOBPEMEHHO C YIOBIETBOPEHHUEM HCKa, MPEIbSBICHHOIO OOIIECTBEHHBIM OObEIMHEHUEM
norpeduTeneil (WX accoluanueil, CO30M), OpraHaMH MECTHOTO CaMOYIpaBJIEHUS B HMHTEpecax
HEOIPEJENICHHOI0 Kpyra HoTpeOuTeneil, cyd NPUHUMAET PpEIIEHHE O BO3MEIEHHHM OOIECTBEHHOMY
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o0beMHEHUIO0 ToTpeduTeneid (MX accolualvd, COI3y), OpraHaM MECTHOTO CaMOYIIPaBICHUS BCEX
TIOHECEHHBIX IO JIeNTy CYIEOHBIX M3/ICPIKEK, a TAK)KE WHBIX BO3HUKIINX IO OOPAICHHUS B CY/l M CBSI3aHHBIX C
PaCCMOTpPCHUCM [ICJIa H€06XOI[I/IMBIX pacxoaoB, B TOM YHUCIIC pacXodOB Ha MNPOBCACHUC HEe3aBHUCUMOU
AKCIEPTH3HI B CITy4ae BHISIBICHHS B PE3yJIbTaTe MPOBEICHUS TAKOH 3KCIIEPTU3bI HAPYIICHUS 00s3aTeIbHBIX
TpeboBaHUil K TOBapam (paboram, yciayram).

[Ipesunent Poccuniickoit @enepannn

Mocksa, [lom CoBeToB
7 derpans 1992 roma N 2300-I1



